
cess will depend in part on 
readers moving on to be 
real participants in the 
communication process, 
sharing what is meaningful 
or angering or exciting 
with others. And best of 
all, in an expensive world,-
all for FREE, absolutely 
free!  
 
The AAISA communica-
tion committee invites 
each of you to join us in 
creating a publication that 
will be part of the continu-
ing excellence of our sec-
tor and the success of our 
service to make Alberta a 
province where all new-
comers have a full oppor-
tunity to participate in the 
life they choose, to their 
benefit and ours. 

Separated by hundreds of 
kilometres of grasslands 
and boreal forest, frozen to 
vicious depths of cold most 
of the year and hazardous 
from violent hailstorms 
much of the rest of the 
time, inhabited by such pe-
culiar native residents as 
moose and coyote (but no 
rats); connected by a net-
work of roads made terrify-
ing by flopping trailer loads 
of logs, manure leaking 
cattle carriers, and an end-
less stream of pickups 
spewing diesel and making 
clear no true Albertan gives 
a hoot for speed limits; di-
vided by the ferocious gulf 
of loyalties to either Oilers 
or Flames (shhh-- not a 
word about rumours of a 
few closet Maple Leaf fans 
hiding fearfully); the coura-
geous few hundred dedi-
cated staff of AAISA's 20 
member organizations, 
overwhelmed in seeking to 
serve tens of thousands of 
immigrants from every part 
of the planet (with another 
50 000 temporary workers 
thrown in for good meas-
ure) with skimpy resources 
have often felt alone, voice-
less, and without value. 

But now, arising with the 
warm hope of a prairie 
sunrise, comes a new tool 

to help weave this intrepid 
and courageous little fam-
ily more closely together, 
to offer a forum for an 
abundance of creative 
thinking and relevant 
criticism, to entertain and 
edify.  
 
This newsletter is part of 
AAISA's overall commit-
ment to develop its commu-
nications activities, both 
with a larger public and 
within its own membership. 
The staff of AAISA mem-
ber organizations are in-
vited to use it as a place to 
be better informed about the 
issues, the events and the 
thinking within our sector,  
a place to challenge and 
encourage each other, a 
place to learn, to relax, to 
expand horizons. It’s suc-
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Getting connected in the 

immigrant-serving sector 
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Asma Saida Sai 
Level 3 – Practitioner  
Catholic Social Services 
 
Bukurie Mino 
Level 3 – Practitioner  
Centre for Newcomers 
 
Chinlong Hak     
Level 3 – Practitioner  
Catholic Social Services    
 
Ebitsam Temraz 
Level 2 – Practitioner  
Centre for Newcomers 
 
Emily Lee 
Level 3 – Practitioner  
Immigrant Services Cal-
gary 
 
Getachew Woldeyesus 
Mentor  
Regina Open Door Society 
 
Jane Awawias       
Level 2 – Practitioner  
Catholic Social Services    
 
Juma Naikyar       
Level 2 – Practitioner  
Catholic Social Services    

 
David Olara    
Level 2 – Practitioner  
Global Friendship  
Immigration Center 
 
Ka Man (Carmen)Yu     
Level 2 – Practitioner  
Immigrant Services Calgary 
 
Luella Gaultier 
Mentor 
Edmonton Mennonite    
Centre for Newcomers 
 
Magdalena Czyz     
Level 2 – Practitioner  
Immigrant Services Calgary 
 
Margaryta Marion       
Level 2 – Practitioner  
Immigrant Services Calgary 
 
Maria Bella Javier 
Level 3 – Practitioner  
Centre for Newcomers 
 
Mirela Pirvu     
Level 2 – Practitioner  
Edmonton Mennonite    
Centre for Newcomers 
  
 

Mohammed Yusuf Idriss     
Level 2 – Practitioner  
Global Friendship  
Immigration Center 
 
Najib Mangal 
Level 2 – Practitioner  
Lethbridge Family  
Services  Immigrant Services 
 
Payal Verma     
Level 2 – Practitioner  
Immigrant Services Calgary 
 
Shaheda Begum 
Level 2 – Practitioner  
Centre for Newcomers 
 
Tara Blanchard 
Mentor 
Moose Jaw Multicultural  
Council 
 
Wendy Chin 
Level 3 – Practitioner  
Edmonton Mennonite    
Centre for Newcomers 
 
Yosief Ukubalidet     
Level 2 – Practitioner  
Edmonton Mennonite    
Centre for Newcomers 

Planning has begun for the 2009 
AAISA Conference for  settle-
ment practitioners, to be held 
this fall in Calgary. The dates 
are  Thursday, October 21st and 
Friday, October 22nd. 
 
The planning committee is 
made up of  representatives 
from all Calgary agencies. 

Currently, a draft program is in 
development, focusing  on the 
enhancement of client-centred 
services in challenging times.  
 
Topics for consideration include 
cultural competencies,  client 
outcomes, tools and resources, 
and professionalism in the sector. 

· 2L: Working with   
Families and Individuals 
with Special and      
Complex Needs  

Last offered Mar 2007  

· 2H: Cultural Competen-
cies & Anti-Racism  

Potential new module 

· 2K: Career & Employ-
ment Counselling  

Potential new module  

Updated seat allocations 
for each agency will be 
provided later this spring, 
based on funding available 
for the new fiscal year.  

Pending approval and fund-
ing, the following modules 
are planned for April 2009 
to March 2010. 

· 2A: Professional Role 
and Ethics for Settlement 
Workers  

Last offered Jan 2006  
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AAISA’s website will soon 
have a fresh image as well as 
new features. 

Watch for training  and accredi-
tation informa-
tion, research 
resources, as 
well as updated  

settlement links  to be added in 
the coming months. 

And let us know if you have 
suggestions for  additional fea-
tures (see contact, back page). 

Number of employees : 

886 

Annual combined budget: 

$44.4 million 

Number of immigrants/refugees 
served  annually: 

100,312  

The collective impact of AAISA 
agencies is an enormous  support 
to this province, which we all 
know intuitively.  

In order to emphasize this point, 
AAISA has collected the follow-
ing data, based on responses 
from 14 of 20 agencies. 

Certainly an impressive 
contribution to  the  Al-
bertan community and 
economy! 

For the full list of all 20 
AAISA agencies, see  the 
top right column  on the back 
page. 

· Online research library 

· Directory of researchers 

· Listing of current re-
search being conducted 

· Current statistics page 

· Training and tutorials 

· Agenda of topics needed 
by agencies  

These discussions identified a 
desire for a research network in 
the settlement sector that staff 
can tap into. AAISA will work 
to facilitate communication and 
work between agencies and  
research institutions in our prov-
ince. Watch for developments 
on our website and in upcoming 
newsletters! 

In order to help increase the 
research capacity of the settle-
ment sector, AAISA conducted 
focus groups this past year. The 
input from agencies pointed to a 
number of ways that AAISA 
can provide assistance.  

Some tools that were identified 
for development include: 
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“Nothing 

liberates our 

greatness  

like the  

desire  

to help,  

the desire  

to serve.”  

       -Marianne 

Williamson, 

Author/Lecturer �



Total attendance was 222 people, 
from the AAISA community as 
well as other government-funded 
service providers.  

A highlight of the conference was 
the keynote speaker, Naomi Al-
boim, of Queen’s University and 
the Maytree Foundation.  

The conference served to facilitate 
dialogue on CIC’s modernization 
of settlement services and  pro-
gram developments with AEI. 
59% of participants who submit-
ted evaluations indicated their 
understanding of CIC’s new logic 
model improved through the con-

Thank you to everyone who 
participated in the 2008 Alberta 
Settlement Conference,      

sponsored by Citizenship & 
Immigration Canada and      
Alberta Employment & Immi-
gration.  

ference. However, many  indi-
cated that more detail on this new 
framework is necessary for its 
application moving forward.  

3rd Floor, 120 - 17 Ave SW 

Calgary, Alberta 

T2S 2T2 

Office: 403.290.5758 

Fax: 403.262.2033 

Email: contact@aaisa.ca 

Website: www.aaisa.ca 

For comments and suggestions, contact: 
Amanda Card, Project Coordinator, at 
amanda.card@aaisa.ca or (403) 660-3914. 
 
AAISA members include:  
ASSIST Community Services Centre. Calgary 
Bridge Foundation for Youth. Calgary Catholic 
Immigration Society. Catholic Social Services. Cal-
gary Immigrant  Educational Society. Calgary Im-
migrant Women’s Association. Central Alberta 
Refugee Effort (C.A.R.E.) Committee. Centre d’ac-
cueil et d’Centre d’accueil et d'établissement d’Ed-
monton. Centre for Newcomers. Changing To-
gether:  A Centre for Immigrant Women. Edmonton 
Immigrant Services Association. Edmonton Men-
nonite Centre for Newcomers. Global Friendship 
Immigration Centre. Immigrant Services Calgary. 
Immigrant Settlement Services/GPRC. Indo Cana-
dian Women’s Association. Jewish Family Service 
Calgary. Lethbridge Family Services – Immigrant 
Services. SAAMIS Immigration  Services Associa-
tion. YMCA – Immigrant Settlement Office.                

���%���(�������������������!�������

+���������� ��(��� ����""������

��2���)������"�������������

����������!������"����

��#����� �

9��:����+��"����� ��

+���4����'(2�(� �

�	�����'���������������� ����(����	��
�	�
�
  ����!���"�

The leading voice for immigration 
and integration in Alberta 


