
and said: ―Nice to finally meet 

you!‖ The hugs came much later, 

after they were all comfortable 

with each other again. I was able 

to be with them through cus-

toms, and I felt privileged to be 

part of their lives. Now the 

mother laughs all the time, and I 

laugh with her.  
 

Not to forget the homeless fam-

ily of five. With the financial help 

from two churches they were 

temporarily housed in a hotel for 

two weeks, but the money ran 

out. I took them home to my 

house to live until suitable ac-

commodation could be found. I 

notified Grande Spirit Foundation 

with the result that they were 

given a subsidized house within 

four weeks. And I was actually 

sad to see them move out of my 
house, I realized how much I had 

enjoyed the company of these 

precious people. 

 Continued on page 2 

Excerpts from Lenaõs letter of resig-

nation, òa love letter to my jobó 
 

When I first started working for 

GPRC and Immigrant Settlement 

Services in 1998 I could not 

imagine what a wonderful jour-

ney this job would initiate.  Over 

the years I have been challenged 

and enticed by the difficulties 

people presented. I have cried 

and I have laughed. 
 

There was the mother that had 

been separated from her small 

children (1, 3 and 4 year old 

little girls) by war. For 10 years 

she cried every day, and the 

process of re-unification seemed 

overwhelming and endless. And 

my heart cried with her.  After 

some time I was able to help her 

and the children get back to-

gether by having connections to 

the right people, by pleading and 

begging that the process be 

shorter, by writing letters and 

following protocol. When the 

day of arrival came I took the 

very nervous mother to the 

airport. I witnessed the first 

encounter where, the now 11 

year old, girl went up to her 

mother and said: ―Are you really 

our mother?‖  The mother con-

firmed the relationship; the little 

girl reached out her small hand 

In the mid seventies, Louis Luu 

was a young man in south Viet-

nam with a bright future.  Hailing 

from a family of landowners and 
married to Thao whose family 

owned a grocery business, life 

was good.  However, the 1975 

communist regime takeover put 

a sudden halt to dreams of pros-

perity as land and properties 

were routinely seized and 

threats of arrest and worse com-

monplace.   
 

By 1979, Louis, Thao, and Thao’s 

sister and brother had been 

forced to flee their homeland 

indefinitely. Both the United 

States and Canada agreed to 

open their doors to the Viet-

namese refugees and for Louis 

and family the choice was an easy 

one. Louis remembered learning 

at school 

that Canada 

w a s  a 

young, un-

der populated country with a 

strong peacekeeping reputation. 

The deal was further sealed 

when Louis noted that the Ca-

nadian delegation alone stayed 

overnight in their camp. Louis 
recalls being strongly impressed 

Lena retired in April after 12 

years working in settlement  
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òThere has never 

been a day when I 

did not look 

forward to going 

to work.ó  

- Lena Bengtsson  

Reflections on a Career in Settlement continued 

   From Southern Vietnam...  continued 

New Online Research Library 
staff and researchers in the 

sector to connect. 

The Research Library website 

catalogues and links to over 

115 articles on pertinent topics 

in immigration and integration. 

The site also includes AAISA 

Research Briefs, two-page 

summaries of current research 

and background on specific 

issues.  

Additional features include a 

directory of other major re-

search sites for immigration 

topics and a listing of external 

researchers interested in the 

sector.  

The ―classifieds‖ section is a 

place where you can post re-

quests for information or ideas 

for research and network with 

other staff in the sector. Inter-

ested staff are also encouraged 

to register to receive updates 

via email.  You need to register 

to post a ―classified ad‖. 

To check out it out, just follow 

the link from www.aaisa.ca 

available on the Research & 

Publications page. 

understanding of other cul-

tures was not high. Further 

exacerbating the loneliness 

were the stark cultural differ-

ences encountered at every 

turn. It was very difficult to 

find anything familiar with 

which to comfort themselves. 
   

However, luckily for Louis, 

the small town network 

sprang into action and within 

b y  t h e i r 

friendly and 

humble atti-

tudes.  When 

asked where 

in Canada they would like to 

live they had no idea so the 

government chose Lethbridge.  
 

Initially community reception 

was very cool as Louis and 

Thao recall that the level of 

four months a knock on the 

door produced a farmer offer-

ing Louis his first job as a la-

bourer and chicken handler... 
 

Read on to Louis and Thao even-

tually opening the Asian Super-

market which provides comfort 

food for newcomers in Lethbridge 

from all over the world at 

www.aaisa.ca on the 

òResearch & Publicationsó page. 

nate; I instantly became a 

trusted and chosen family 

member, a very proud grand-

mother.  
 

The AAISA experience has 

been, and is, amazing. This 

umbrella organization consists 

of 20 province wide organiza-

tions with one representative 

from each attending board 

meetings (usually the E.D. or 

senior manager). There is 

camaraderie, caring for each 

other, sharing of information 

and knowledge, support and 

understanding between the 

members. As a group we have 

a cohesive and strong voice on 

immigrant matters.  
 

There has never been a day 

when I did not look forward 

to going to work. I genuinely 

love my job, and I realize that 

this is a love letter to the time 

I have spent as the Settlement 

Counsellor.  

From cover page 
 

I have been lucky enough to be 

present in the delivery room 

for three births. Beside the 

doctor, I was the first to hold 

two gorgeous little boys, and a 

beautiful baby girl as they en-

tered the world. The fathers 

were absent for different rea-

sons, and the mothers-to-be 

asked that I be their support in 

the hospital. I could hardly 

contain my joy to be so fortu-

Louis and Thao Luuõs 

Asian Supermarket on 

13th  Street N, 

Lethbridge   

A A I S A  C O N N E C T I O N     

AAISA has cre-

ated a brand 

new website to 

bring together 

major research 

resources for 

the settlement 

sector. It brings 

together  cur-

rent articles on 

essential issues, 

significant re-

search sites and 

forums for set-

tlement agency 



Three Decades of AAISA 
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Edmonton. By 1995, there were 15 

members of AAISA. In 1997, the 

office moved to Calgary and has 

shared several spaces until the re-

cent move to a newly built location.  

The longest running project and the 

greatest undertaking of AAISA is the 

Settlement Practitioners’ Training 

and Accreditation program—the 

Immigrant serving agencies first 

began meeting together as a collec-

tive in 1980, when many were just 

getting established. The group 

grew over the 1980s to be for-

mally established as a not-for-profit  

by incorporating in 1987. 

In 1989, AAISA hired its first em-

ployee and established an office in 

only certification program in Canada. 

AAISA has worked together with govern-

ment partners over these three decades 

to maintain high levels of service for new-

comers.  

Currently AAISA has 19 member agencies 

in ten municipalities, employing over 

1,000 staff and serving more than 100,000 

immigrants and refugees annually.  

the United Kingdom, and the third 

highest population came from the 

United States, at 8%.  

For 2008, Alberta received 24,195 

permanent residents, an increase of 

28% over 1980. The Philippines and 

India are the top 2 countries of 

origin for newcomers. In 1980, 3% 

of landed immigrants came from 

the Philippines, as compared to 

over 15% in 2008. Similarly, new-

comers from India represented 

only 4% of landed immigrants in 

1980, and in 2008 make up 11% of 

the permanent resident population. 

The number of newcomers from 

Europe has decreased over the past 

three decades, while other world 

areas have grown. The United King-

dom was still the third highest 

source county in 2008, but dropped 

11% since 1980 to 8% in 2008. 

Many immigrant agencies in Alberta 

were formed in the late 1970s or 

early1980s to support the influx of 

Vietnamese, Laotian, and Cambo-

dian newcomers provoked by the 

outcome of the Vietnam War.  

In 1980, 13% of landed immigrants 

that came to Canada made Alberta 

their home. Of the 18,839 immi-

grants to Alberta, 21% came from 

Vietnam. Another 19% were from 

30th Anniversary: Newcomers in 1980 

Then and Now: Newcomers to Alberta  

Of the 18,839 

immigrants to 

Alberta in 

1980, 21% 

came from 

Vietnam. 

50%

33%

4% 8%
5%

World Area of Landed Immigrants, 1980

Asia and Pacific

Europe

Africa and the 

Middle East

United States

South and Central 

America

Source: Citizenship and Immigration Canada 

51%

18%

17%

5%
9%

World Area of Permanent Residents, 2008

Asia and Pacific

Europe

Africa and the 
Middle East

United States

South and Central 
America



Zhong Xiao Chen  Settlement Practitioner Level 2 Calgary Bridge Foundation for Youth 

Elena Chernaeva  Settlement Practitioner Level 2 Edmonton Mennonite Centre for Newcomers 

Faten El Meliti  Settlement Practitioner Level 2 Immigrant Services Calgary 

Satinder Ghataura  Settlement Practitioner Level 2 Calgary Catholic Immigration Society 

Mercedes Iparraguirre Settlement Practitioner Level 2 Immigrant Services Calgary 

Zainab Qaiser Khan  Settlement Practitioner Level 2 Centre for Newcomers 

Esther Li   Settlement Practitioner Level 2 Immigrant Services Calgary 

Arshad Mahmood  Settlement Practitioner Level 2 Indo-Canadian Women’s Association 

Betty Mao   Settlement Practitioner Level 2 Immigrant Services Calgary 

M. Claudia Meja  Settlement Practitioner Level 2  Immigrant Services Calgary 

Donna Mpunga  Settlement Practitioner Level 2 Global Friendship Immigration Center 

Solomon Nega  Settlement Practitioner Level 2 Immigrant Services Calgary 

Cecilia Nunez-Jacome Settlement Practitioner Level 2 Edmonton Mennonite Centre for Newcomers 

Sarah Odolot-Okumu Settlement Practitioner Level 2 Immigrant Settlement Service (Grande Prairie) 

Helen Ong  Settlement Practitioner Level 2  Immigrant Services Calgary 

Lubna Sami  Settlement Practitioner Level 2 Edmonton Mennonite Centre for Newcomers 

Gelayol Soroor  Settlement Practitioner Level 2 Immigrant Services Calgary 

Jamal Suleman  Settlement Practitioner Level 2 Calgary Bridge Foundation for Youth 

Wendy Wen  Settlement Practitioner Level 2 Immigrant Services Calgary 

Yang May Xiang  Settlement Practitioner Level 2 Immigrant Services Calgary 

Xiaoye Zhang  Settlement Practitioner Level 2 Centre for Newcomers 
 

Shiraz Amiry  Settlement Practitioner Level 3 Immigrant Services Calgary 

Wendy Auger  Settlement Practitioner Level 3 Immigrant Services Calgary 

Krystyna Biel  Settlement Practitioner Level 3 Immigrant Services Calgary 

Jadranka Hodanic  Settlement Practitioner Level 3 Immigrant Services Calgary 

Remza Mujezinovic Settlement Practitioner Level 3 Catholic Social Services 

Michele Neider  Settlement Practitioner Level 3 Calgary Immigrant Women’s Association 

Florim Tafilaj  Settlement Practitioner Level 3 Catholic Social Services 

Biljana Tratnik  Settlement Practitioner Level 3 Immigrant Services Calgary 

Mona Youssef  Settlement Practitioner Level 3 Immigrant Services Calgary 
 

Karen Portillo Malpass Mentor    Saskatoon Open Door Society 

Christina Nsaliwa  Mentor    Edmonton Immigrant Services Agency 

915—33 Street NE 

Calgary, Alberta   T2A 6T2 

Phone: 403.273.2962 

Fax: 403.273.2964 

Email: contact@aaisa.ca  

Website: www.aaisa.ca  

AAISA members include:  
 

ASSIST Community Services Centre. Calgary Bridge 

Foundation for Youth. Calgary Catholic Immigration 

Society. Catholic Social Services. Calgary Immigrant  

Educational Society. Calgary Immigrant Women’s    

Association. Central Alberta Refugee Effort (C.A.R.E.) 

Committee. Centre d’accueil et d’Centre d’accueil et 

d'établissement d’Edmonton. Centre for Newcomers. 

Changing Together:  A Centre for Immigrant Women. 

Edmonton Immigrant Services Association. Edmonton 

Mennonite Centre for Newcomers. Immigrant Services 

Calgary. Immigrant Settlement Services/ GPRC. Indo 

Canadian Women’s Association. Jewish Family Service 

Calgary. Lethbridge Family Services – Immigrant Ser-

vices.  Saamis Immigration  Services Association. YMCA 

of Wood Buffalo – Immigrant Settlement Services.                

Certified Settlement Practitioners  

The leading voice for immigration       

and integration in Alberta 

This newsletter is made 

possible with support from:  

June 2009 -

April 2010 


