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Alberta Association of Immigrant Serving A gencies 

2009 -2010  
 

Serving Immigrants and the Communities T hat Welcome Them
 
 
Working alongside other community partners, settlement agencies in Alberta assist 
newcomers in a wide range of services.  As a provincial forum, AAISA members collaborate 
to identify issues and understand the context in which immigrant serving agencies are 
working. 
 

Active since 1980 and incorporated in 1987, AAISA knows how important newcomers are to 
the province and the communities in which they live. As an umbrella organization for 20 
immigrant serving agencies from eight communities across Alberta, AAISA works closely with 
all levels of government, community agencies, ethno-cultural organizations, and other 
stakeholders throughout the province.  
 

Member Agencies 
AAISA member agencies are the heart behind settlement in Alberta. This report profiles each 
agency in an effort to celebrate their dedication and contributions to the sector.   
 

AAISA Areas of Activity  
This report will highlight how the work undertaken by AAISA from April 2009 to March 2010 
in the following areas has ŀŘǾŀƴŎŜŘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ Ǝƻŀƭ ƻŦ collaboratively addressing the 
needs and concerns of immigrants and refugees within Alberta. 
 

¶ Settlement Practitioners Training & Accreditation 

¶ Communications 

¶ Research 

¶ Governance 

¶ 2009 AAISA Provincial Conference 
 

 

 MISSION 

Alberta Association of Immigrant Serving Agencies provides an 
association by and through which the members can work 

towards addressing the needs of immigrants, the agencies that 
serve them, and the larger community which welcomes them. 
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MESSAGE FROM THE CHAIR 

 

Since its inception in 1980, the Alberta Association of Immigrant Serving Agencies has, with 
its members in the settlement sector, grown up and settled down. In the past year, AAISA 
has continued to grow and mature, as we bring together the people and agencies dedicated 
to creating a welcoming Alberta for newcomers. The occasion of our 30th anniversary is an 
opportunity to celebrate our achievements. 
 
In the areas of both Communications and Research, AAISA has been successful in creating 
opportunities for interaction between the immigrant sector, key stakeholders and the 
public-at-large. With the guidance of the Research Committee, AAISA completed an online 
library offering numerous articles on topics related to settlement and integration. This 
collection stands as an accessible resource for the public as well as AAISA members, and will 
contribute to the exchange of information on immigration and settlement.   
 
Under the leadership of the Communications Committee, AAISA also designed and circulated 
both a newsletter and a brochure, featuring member agencies, topics of interest and news 
highlights from the sector.  
 
The Settlement Practitioners Training and Accreditation project has expanded the training 
program; in 2009-10, 14 training sessions (420 seats) were offered, which was a significant 
increase from previous years. In general, AAISA member agencies are committed to 
supporting their staff members to pursue accreditation; in the past year 22 certificates were 
awarded for the various levels of Certified Settlement Practitioner. The SPTA Committee is 
leading a review of the settlement practitioner competency framework (which is now almost 
15 years old), and AAISA members will spend significant time addressing SPTA questions in 
the spring of 2010.   
 
The fall of 2009 was an exciting time for AAISA.  In addition to moving into new office space, 
AAISA hosted its Provincial Settlement Conference in Calgary. Over 400 people, both AAISA 
members and non-members, from across the province met to exchange information and to 
continue to develop the high professional standards of our sector.  
 
This past year has also brought new staff developments as well. In 2009, the staff included 
Leanne Hullick-Reyes and Amanda Card as well as two new colleagues:  Patrick Hanlon as the 
new SPTA Coordinator and Monique Greenwood Santos as interim Provincial Coordinator.  I 
would like to thank our staff colleagues for their skills, creativity, dedication and unfailing 
ƎƻƻŘ ƘǳƳƻǳǊ ƛƴ ǎŜǊǾƛƴƎ !!L{!Ωǎ ƳŜƳōŜǊǎ ŀŎǊƻǎǎ ǘƘŜ ǇǊƻǾƛƴŎŜΦ    

 

Dale Taylor  
AAISA Chair 
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AAISA MEMBER AGENCIES  

 

AAISA is made up of 20 member agencies which serve newcomers in Calgary, Edmonton, 
Red Deer, Lethbridge, Medicine Hat, Grande Prairie, Brooks and Fort McMurray. Over 1,000 
staff members at our member agencies serve more than 100,000 immigrants and refugees 
annually. 
 

Our member agencies play a vital role in enabling newcomers to reach their full potential 
and contribute to the overall succŜǎǎ ƻŦ !ƭōŜǊǘŀΩǎ ŎƻƳƳǳƴƛǘƛŜǎΦ ¢ƘŜȅ provide diverse services 
to assist newcomers in becoming fully integrated members of Alberta society. Examples of 
these services include orientation, interpretation, counselling, employment services, 
educational assistance, and programs for immigrant youth.  
 

CALGARY 
 

Calgary Bridge Foundation for Youth Established 1990  

Mission The Calgary Bridge Foundation for Youth engages immigrant 
youth and families to fulfill their potential in Canadian society.  

 

Calgary Catholic Immigration Society Established 1982 

Mission We work in partnership with communities to help refugees and 
immigrants resettle, integrate and become contributing members of 
Canadian Society. 
 

Calgary Immigrant Educational Society  

Established 1988  
Mission /ŀƭƎŀǊȅ LƳƳƛƎǊŀƴǘ 9ŘǳŎŀǘƛƻƴŀƭ {ƻŎƛŜǘȅΩǎ Ƴƛǎǎƛƻƴ 

is to provide education, multimedia information, job bank, and referral services to 
newcomers and economically disadvantaged Calgarians to help them find their rightful 
places in Canadian society. 
 

Calgary LƳƳƛƎǊŀƴǘ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ Established 1982 

Mission CIWA delivers professional services that facilitate the integration and 
full participation of women and their families in the community.  
 

Centre for Newcomers Established 1988 

Mission To achieve the integration of newcomers in the 
community, through services and initiatives that promote 

diversity, participation and citizenship. 
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Immigrant Services Calgary Established 1977  

Mission Immigrant Services Calgary is dedicated to ensuring that 
immigrants and their families have the opportunity to become full 
participants, both as beneficiaries and contributors, in Canadian society. 
 

Jewish Family Service Calgary Established 1960  

Mission Jewish Family Service Calgary strengthens the community 
by helping people in the spirit of Jewish tradition and values. 

 

EDMONTON 
 

ASSIST Community Services Centre  
Established 1977 
Mission To enhance the lives of individuals and 
families through quality programs and services. 
 

Catholic Social Services Established 1961 

Mission To enhance human well being in a spirit of compassion, justice, 
freedom, and solidarity. 

 

/ŜƴǘǊŜ ŘΩŀŎŎǳŜƛƭ Ŝǘ ŘΩŞǘŀōƭƛǎǎŜƳŜƴǘ ŘΩ9ŘƳƻƴǘƻƴ Established 2003  

Mission [Ŝ /ŜƴǘǊŜ ŘΩŀŎŎǳŜƛƭ Ŝǘ ŘΩŞǘŀōƭƛǎǎŜƳŜƴǘ ŘΩ9ŘƳƻƴǘƻƴ Ŝǎǘ ǳƴŜ ƛƴƛǘƛŀǘƛǾŜ 
de la communauté ŦǊŀƴŎƻǇƘƻƴŜ ŘŜ ƭŀ ǊŞƎƛƻƴ ŘΩ9ŘƳƻƴǘƻƴ Ŝƴ ǾǳŜ ŘΩŀŎŎǳŜƛƭƭƛǊ 
les nouveaux arrivants francophones, de faciliter leur établissement et leur 
intégration sur les plans économique et socioculturel et de stimuler la communauté 
francophone locale à évoluer vers une ouverture de plus en plus grande à la diversité 
culturelle que représentent ces nouveaux arrivants. 

 
Changing Together: A Centre for Immigrant Women 

Established 1984 
Mission To help Edmonton and area immigrant women and their 
families overcome personal and systemic barriers that keep them 

from participating fully in Canadian Society. 
 

Edmonton Immigrant Services Association Established 1976            

Mission The Edmonton Immigrant Services Association (EISA) provides 
a wide range of settlement and integration programs and services to all 
immigrants and refugees in Edmonton and surrounding areas to assist them make a smooth 
transition, and integrate into Canadian life. EISA is very committed to diversity and inclusion 
through multiculturalism and anti-racism initiatives and education of Canadians on the role 
of immigrants in Canadian society in order to promote cross-cultural understanding and 
bridging cultural gaps.  
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Edmonton Mennonite Centre for Newcomers  

Established 1982 
Mission Using a model of holistic integrated practice, Edmonton 
Mennonite Centre for Newcomers: 

Á Provides programs and services that enable immigrants to participate with equity, 
dignity and respect in all aspects of life; and 

Á Contributes to the development of public policy; and 
Á Works to increase understanding by the dominant culture of the importance and 

involvement of immigrants to Canadian life. 
 

LƴŘƻ /ŀƴŀŘƛŀƴ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ Established 1984  

Mission Indo-Canadian Women Association's mission is to 
encourage and promote participation by the new Canadians in 
social, economic and political life in Canada. 

 

FORT MCMURRAY 
 

YMCA Immigrant Settlement Services Established 1993 

Mission YMCA Immigrant Settlement Services facilitates integration by 
promoting and supporting newcomers to increase their self-sufficiency and 
their ability to contribute to the community of the Regional Municipality of 
Wood Buffalo. 

 
 

GRANDE PRAIRIE 
 

Immigrant Settlement Services/ Grande Prairie Regional College  
Established 1995 
Mission At Immigrant Settlement Services we welcome all newcomers, 
including immigrants, refugees, temporary foreign workers and live-in 
caregivers, as well as those whose lives they touch. We provide 
settlement assistance and strive to increase community awareness and 
acceptance of newcomers. 
 

                                                                      LETHBRIDGE 
 

Lethbridge Family Services ς Immigrant Services  
Established 2000 
Mission Immigrant Services provides settlement support to newcomers to 
Canada that promotes their eventual independence, integration and active 
participation in Canadian society. 
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MEDICINE HAT 
 

Saamis Immigration Services Association Established 1988 

Mission The Mission of the association is to assist in the integration, 
adjustment and resettlement of immigrants and refugees in the 
community of Medicine Hat, providing a support system that fosters 
ƛƴŘƛǾƛŘǳŀƭǎΩ ƴŜŜŘǎ ƛƴ ŀƴ ŜƴǾƛǊƻƴƳŜƴǘ ƻŦ Ŝǉǳŀƭƛǘȅ ŀƴŘ ŘƛƎƴƛǘȅΦ 

                                                         

                                                           RED DEER 
 

Central Alberta Refugee Effort (C.A.R.E.) Committee  
Established 1979 
Mission To support the efforts of immigrants and refugees to overcome 
barriers and participate fully in Canadian life as valued members of the 
Central Alberta community by providing coordinated services and by 
encouraging a welcoming environment. 

 

PAST AAISA CHAIRS  

 

Year AAISA Chair Agency 

1989 ς 1990* Rhonda Beveridge Central Alberta Refugee Effort (C.A.R.E.) Committee 

1990 ς 1991 Honour Sauve Lethbridge Immigrant Settlement Association 

1991 ς 1992 Honour Sauve Lethbridge Immigrant Settlement Association 

1992 ς 1993 Ann Wilson Calgary Catholic Immigration Society 

1993 ς 1994 Aleta Peterson Peace Area Settlement Services ς Grande Prairie 

1994 ς 1995 Aleta Peterson   Peace Area Settlement Services ς Grande Prairie 

1995 ς 1996 Laurel Borisenko Edmonton Mennonite Centre for Newcomers 

1996 ς 1997  Laurel Borisenko Edmonton Mennonite Centre for Newcomers 

1997 ς 1998 Fariborz Birjandian Calgary Catholic Immigration Society 

1998 ς 1999 Fariborz Birjandian Calgary Catholic Immigration Society 

1999 ς 2000 Fariborz Birjandian Calgary Catholic Immigration Society 

2000 ς 2001 Alice Colak Catholic Social Services 

2001 ς 2002 Alice Colak Catholic Social Services 

2002 ς 2003 Fariborz Birjandian Calgary Catholic Immigration Society 

2003 ς 2004 Fariborz Birjandian Calgary Catholic Immigration Society 

2004 ς 2005 Jim Gurnett Edmonton Mennonite Centre for Newcomers 

2005 ς 2006 Jim Gurnett Edmonton Mennonite Centre for Newcomers 

2006 ς 2007 Fariborz Birjandian Calgary Catholic Immigration Society 

2007 ς 2008 Fariborz Birjandian Calgary Catholic Immigration Society 

2008 ς 2009 Dale Taylor Centre for Newcomers 

2009 ς 2010  Dale Taylor Centre for Newcomers 
 

* Data prior to 1989-90 not available at time of publication 
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THEN AND NOW: NEWCOMERS TO ALBERTA, 1980 & 2008 

 
A comparison of newcomers arriving in Alberta today and those who came 30 years ago, 
when AAISA first became an active provincial association of existing immigrant agencies. 

 
LANDED IMMIGRANTS1 ADMITTED TO 
ALBERTA IN 1980,  BY TOP TEN SOURCE 
COUNTRIES 

 

PERMANENT RESIDENTS2 ADMITTED TO 
ALBERTA IN 20083, BY TOP TEN SOURCE 
COUNTRIES 

Source Country Number % 
 

Source Country  Number % 

Vietnam, Soc. Rep. 3,935 20.9 
 

Philippines 3,737 15.4 

United Kingdom 3,549 18.8 
 

India 2,674 11.1 

United States 1,472 7.8 
 

United Kingdom 1,873 7.7 

Hong Kong 1,153 6.1 
 

China, People's Republic of  1,843 7.6 

India 711 3.8 
 

United States 1,225 5.1 

Philippines, Republic of the 593 3.1 
 

Pakistan 1,178 4.9 

China, People's Republic of 579 3.1 
 

Korea, Republic of 558 2.3 

U.S.S.R 513 2.7 
 

Colombia 469 1.9 

Laos 450 2.4 
 

Germany 461 1.9 

Netherlands 385 2.0 
 

Venezuela 436 1.8 

Total Top Ten 13,340 70.8 
 

Total Top Ten 14,454 59.7 

All Other Source Countries 5,499 29.2 
 

All Other Source Countries 9,741 40.3 

Total   18,839 100.0 
 

Total   24,195 100.0 

 

 
 

1 
ά[ŀƴŘŜŘ LƳƳƛƎǊŀƴǘέ means a person granted lawful permission to come into Canada to establish permanent 

residence. 1980 statistics are reported for this category specifically. 
2
 άtŜǊƳŀƴŜƴǘ wŜǎƛŘŜƴǘέ ƳŜŀƴǎ ŀ ǇŜǊǎƻƴ ǿƘƻ Ƙŀǎ ōŜŜƴ ƎǊŀƴǘŜŘ ƭŀƴŘƛƴƎΣ Ƙŀǎ ƴƻǘ ōŜŎƻƳŜ ŀ /ŀƴŀŘƛŀƴ ŎƛǘƛȊŜƴ ƻǊ 
has not lost his permanent resident status. 

3 
2008 is the most current year of immigration statistics available in May 2010. 



 

 
AAISA Annual Report 2009-2010  9 
 

 
LANDED IMMIGRANTS ADMITTED TO 
ALBERTA IN 1980, BY WORLD AREA 

 

PERMANENT RESIDENTS ADMITTED TO 
ALBERTA IN 2008, BY WORLD AREA 

World Area Number  % 
 

World Area Number  % 

Asia and Pacific 9,432 50.1 
 

Asia and Pacific 12,256 50.7 

Europe 6,279 33.3 
 

Europe 4,328 17.9 

Africa & the Middle East 681 3.6 
 

Africa & the Middle East 4,175 17.3 

United States 1,472 7.8 
 

United States 1,225 5.1 

South & Central America 975 5.2 
 

South & Central America 2,198 9.1 

Total 18,839 100.0 
 

Source Area Not Stated 13 0.1 

    
Total 24,195 100.0 

 

 
 
 
Sources:  
 
Canada. Employment and Immigration. 1982. Immigration Statistics 1980. Ottawa: Minister 
of Supply and Services Canada. Accessed at< http://epe.lac-
bac.gc.ca/100/202/301/immigration_statistics-ef/mp22-1_1980.pdf> 
 
----------. Citizenship and Immigration. 2009. Facts and Figures 2008: Immigration Overview, 
Permanent and Temporary Residents. Ottawa: Public Works and Government Services 
Canada. Accessed at < http://www.cic.gc.ca/english/pdf/research-stats/facts2008.pd> 
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2009 -10 Settlement Practitioners  
Training & Accreditation 

Committee  
 

Christina Nsaliwa, Chairperson 
Edmonton Immigrant Services Association 
Mentor 
 

Veena Chandra 
Central Alberta Refugee Effort (C.A.R.E.) 
Committee 
 

Toyin Fatona 
Edmonton Mennonite Centre for Newcomers 
Level 3 Practitioner  
 

Diane Fisher 
Calgary Catholic Immigration Society 
Mentor 
 

Maribel Javier 
Centre for Newcomers 
Level 3 Practitioner 
 

Elena Oursou 
Immigrant Services Calgary 
Level 3 Practitioner 
 
 

Bozana Sljuka 
Lethbridge Family Services- Immigrant Services 
Level 3 Practitioner 
 

Surinder Uppal  
 Catholic Social Services 
Mentor 
 
 
 

 
 

 

 

AAISA AREAS OF ACTIVITY 

 

Settlement Practitioners Training and Accreditations Committee 
 

AAISA is proud to offer the only certification 
program for settlement practitioners in 
Canada. We promote the recognition of 
settlement and integration work as a 
specialized profession that requires a unique 
skill set.  
 

In 1985, AAISA recognized that there were 
inadequate training opportunities for 
settlement practitioners and recommended 
that a new course be developed.  AAISA 
partnered with Grant MacEwan Community 
College to develop and take joint ownership of 
curriculum material for a program modeled 
ŀŦǘŜǊ ǘƘŜ ŎƻƭƭŜƎŜΩǎ ǎƻŎƛŀƭ ǿƻǊƪ ǘǊŀƛƴƛƴƎ 
program.  Participants who finished the 206-
hour course received a certificate from Grant 
MacEwan.  In 1993, the curriculum was 
reorganized into nine courses and published. 
 

In 1998, job-specific training was identified as a 
need and emphasis was also placed on 
certificate or diploma programs.  In 1999 AAISA 
established the Settlement Practitioners 
Training and Accreditation Committee and 
gave the Committee the responsibility for 
initiatives that would advance the professional 
development and the recognition of the work 
done by settlement practitioners. 
 

A three-stage training model was considered appropriate, knowing settlement practitioners 
might want to move through levels of expertise as they gained education and experience in 
the field. Consultants were hired to develop a policy on the equitable delivery of training to 
ensure it was accessible, flexible and cost-effective. Recommendations for the use of Prior 
Learning Assessment and Recognition (PLAR) and its application to training and accreditation 
were also developed. 
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In 2003, AAISA began using the Alberta Framework of Competencies for Settlement Workers 
as the basis of its own training program, and in 2005 began certifying settlement 
practitioners.  
 

Training Summary 
 
Fourteen training sessions, consisting of 15 hours of training each, were provided to 
settlement practitioners from April 2009 to March 2010. These sessions were comprised of 
three modules: 

¶ Professional Practice and Ethics 

¶ Settlement and Transition Practices 

¶ Working with Individuals and Families with Special and Complex Needs 
 
In total, 210 hours of training were delivered, during which 407 settlement practitioners 
completed AAISA training modules. The dedication of the participants was evident 
throughout the year resulting in a completion rate of 99.5% (407 of 409 participants).   
 

Module Facilitator Dates of Delivery 
Number of 
Sessions 

Number of 
Registrants 

2L - Working with 
Individuals and 
Families with Special 
and Complex Needs 

Edna Sutherland 
 

Calgary: June 22-23, 
July 6-7, July 23-24 

Edmonton: July 9-10 

4 122 

2A: Professional Role 
and Ethics 

Hieu Van Ngo 
 

Calgary: Aug 20-21, 
Sept 10-11, Sept 17-18  
Edmonton: Aug 24-25, 

Oct 1-2 

5 153 

2D: Settlement and 
Transition Practice 

Edna Sutherland Calgary: Nov 23-24, Jan 
14-15, Feb 22-23 

Edmonton: Dec 3-4, Jan 
18-19 

5 161 

  TOTALS 14 436 

 

Accreditation Summary 
 
There were 29 applicants for certification in the fiscal year of 2009-2010 and 22 were 
successful for a success rate of 76%. Support for applicants who were unsuccessful is on-
going and one-on-one assistance is available to achieve the eventual successful outcomes. 
 
AAISA continues its relationship with Saskatchewan Association of Immigrant Settlement & 
Integration Agencies (SAISIA). Two candidates from Saskatchewan were certified as mentors 
in this fiscal year. 
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Settlement Practitioners Certified, 2009-10 
 

June 22, 2009 
Name Certification  Agency 

Helen Ong Settlement Practitioner Level 2 Immigrant Services Calgary 

M. Claudia Mejia Settlement Practitioner Level 2 Immigrant Services Calgary 

Betty Mao Settlement Practitioner Level 2 Immigrant Services Calgary 

Jamal Suleman Settlement Practitioner Level 2 Calgary Bridge Foundation for Youth 

Gelayol Soroor Settlement Practitioner Level 2 Immigrant Services Calgary 

Donna Mpunga  Settlement Practitioner Level 2 Global Friendship Immigration Center 

 
November 9, 2009 

Name Certification  Agency 

Cecilia Nunez-Jacome Settlement Practitioner Level 2 Edmonton Mennonite Centre for 
Newcomers 

Faten El Meliti Settlement Practitioner Level 2 Immigrant Services Calgary 

Mercedes Iparraguirre Settlement Practitioner Level 2 Immigrant Services Calgary 

 
February 26, 2010 

Name Certification  Agency 

Elena Chernaeva Settlement Practitioner Level 2  Edmonton Mennonite Centre for 
Newcomers 

Zainab Qaiser Khan Settlement Practitioner Level 2  Centre for Newcomers 

Esther Li Settlement Practitioner Level 2  Immigrant Services Calgary 

Arshad Mahmood Settlement Practitioner Level 2 Indo-/ŀƴŀŘƛŀƴ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ 

Sarah Odolot-Okumu Settlement Practitioner Level 2 Immigrant Settlement Service/ GPRC 

Wendy Wen Settlement Practitioner Level 2  Immigrant Services Calgary 

Yang May Xiang  Settlement Practitioner Level 2 Immigrant Services Calgary 

Xiaoye Zhang  Settlement Practitioner Level 2 Centre for Newcomers 

Shiraz Amiry Settlement Practitioner Level 3  Immigrant Services Calgary 

Wendy Auger Settlement Practitioner Level 3 Immigrant Services Calgary 

Krystyna Biel Settlement Practitioner Level 3 Immigrant Services Calgary 

Biljana Tratnik  Settlement Practitioner Level 3 Immigrant Services Calgary 

Mona Youssef  Settlement Practitioner Level 3  Immigrant Services Calgary 

Karen Portillo Malpass Mentor Saskatoon Open Door Society 

    

Total Accreditations, 2009-2010 
 
 Level 2 Level 3 Mentor 

June 22, 2009 6   

November 9, 2009 3   

February 26, 2010 7 5 1 

Total  16 5 1 
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2009 -10 Communications 
Committee  

 

Sarah Amies, Chairperson 
Lethbridge Family Services - Immigrant Services 
 

Lena Bengtsson 
Immigrant Settlement Services 
 

Linda Gale 
Saamis Immigration Services Association 
 

Judy Sillito 
Edmonton Mennonite Center for Newcomers 
 

 

 

 

 

Project Evaluation  
 

The Settlement Practitioners Training and Accreditation project has grown and evolved since 
its inception more than 10 years ago.  As settlement has evolved during the years, a review 
of the project seemed timely. The evaluation process was broad in scope to review the 
vision, intent, content, delivery, methodology, level of satisfaction, and the overall quality of 
the project.  Interviews and focus groups were conducted with a variety of stakeholders to 
gather important information.   
 

Communications Committee 
 

The Communications Committee has 
continued to build on the momentum of 
!!L{!Ωǎ refreshed visual identity to convey the 
purpose and work of the settlement sector. 
Several new publications and communication 
strategies were developed in 2009-10 to 
enhance the interaction of the immigrant 
sector and key stakeholders. 
 
A new AAISA brochure was developed 
highlighting the important role of the 
settlement sector in Alberta and listing all of 

the member agencies. The brochure also features the 
Settlement Practitioners Training and Accreditation program 
as the only of its kind in Canada. Contact the AAISA office if 
you would like to obtain copies of the brochure; an electronic 
copy can also be found on our website at www.aaisa.ca. 
 
The winter edition of the AAISA Connections newsletter was 
distributed in February. Articles encompassed the expanding 
Bhutanese population settling in Lethbridge, an introduction 
of the new Minister of Immigration and Employment, and a 
wrap-up of the 2009 AAISA Provincial Conference. All past 
newsletters can now be found ŀǘ !!L{!Ωǎ website on the 
Research & Publications page. 
 
Other updates on the AAISA website include revised 
international, national, provincial and local settlement links 
and Living in Alberta resources. Presentations from the 2009 
Conference are available electronically on the Events page. 
The new AAISA Research Library has been linked from our 
main site, and Training and Certification information has been 
added and updated as well. 
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2009 -10 Research Committee  
 

Fariborz Birjandian, Chairperson  
Calgary Catholic Immigration Society 
 

AnaMaria Fantino 
Catholic Social Services 
 

Josephine Pallard 
Changing Together: A Centre for Immigrant 
Women 
 

Anna Steinberg 
Jewish Family Services Calgary 
 

Beba Svigir 
/ŀƭƎŀǊȅ LƳƳƛƎǊŀƴǘ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ 
 

 

2009 -10 Governance Committee  
 

Alice Colak, Chairperson  
Catholic Social Services 
 

Georges Bahaya 
/ŜƴǘǊŜ ŘΩŀŎŎǳŜƛƭ Ŝǘ ŘΩéǘŀōƭƛǎǎŜƳŜƴǘ ŘΩ9ŘƳƻƴǘƻƴ 
 

Christina Nsaliwa 
Edmonton Immigrant Services Association 
 

Dale Taylor 
Centre for Newcomers 
 
 
 

 

Research Committee 
 

In 2009-2010, the Research Committee 
continued working towards improving the 
accessibility of research in the sector. One of 
the major resources developed to meet this 
goal is the AAISA online research library, 
completed in March 2010. Additionally, the 
Committee endorsed a list of five major 
research topics of focus for the sector, to be 
prioritized in AAISA research resources: 

¶ Temporary Foreign Workers  

¶ Language Acquisition  

¶ Secondary Migration Statistics 

¶ Foreign Credential Recognition 

¶ Enhancing Outreach/Ease of Access  
 

The AAISA research library catalogues and links to over 115 recent articles on topics 
pertinent to the settlement community. Other features include listings for external 
researchers with immigration interests, important research sites for settlement, and 
classifieds where those within the sector can network and communicate research needs and 
interests. The research library can be accessed Ǿƛŀ !!L{!Ωǎ Ƴŀƛƴ ǿŜōǎƛǘŜ όwww.aaisa.ca) on 
the Research & Publications page, or found directly at http://aaisa.ca/research/home. 
 
AAISA has also begun developing a series of research briefs - two page summaries of current 
research and background on select topics. The first in this series, on temporary foreign 
workers, has been approved by the Committee and uploaded to the research library. 
Upcoming topics include statistics on the Alberta immigrant community, foreign credential 
recognition, and labour market outcomes. 
 

Governance Committee 
 

In 2009-10, the Governance Committee met 
regularly to address various issues related to 
AAISAΩǎ policies, bylaws and human resources.  
 
The AAISA Policy Handbook for Member 
Agencies was updated and expanded by the 
Committee, and a new copy was distributed to 
each member agency in March 2010. The 
Committee also held several meetings to 
analyze and make recommendations regarding 
!!L{!Ωǎ staffing model, and the roles and 
responsibilities of members. 
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2009 Conference Steering 
Committee  

 

Carol Simpson, Chairperson  
Centre for Newcomers 
 

Mayra Castro 
Centre for Newcomers 
 

Nashila Dharshi 
Calgary Bridge Foundation for Youth 
 

Wendy Fehr 
Immigrant Services Calgary 
 

Diane Fisher 
Calgary Catholic Immigration Society 
 

Mara Hawkins 
/ŀƭƎŀǊȅ LƳƳƛƎǊŀƴǘ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǘƛƻƴ  
 

Anna Steinberg 
Jewish Family Services Calgary 

 
 

 

2009 AAISA Provincial Conference  
 

AAISA hosted a settlement conference on 
October 22nd and 23rd in Calgary at the Coast 
Plaza Hotel, entitled Enhancing Client Centered 
Services in Challenging Times. This was an 
opportunity for settlement practitioners in 
Alberta to convene in order to discuss new 
initiatives in the sector and collaborate on 
ways to improve services for newcomers. 
 
The main theme of the conference was client-
centered services.  As client needs are ever-
changing and increasingly diverse, it is 
essential that settlement practitioners be well 
equipped to provide high quality services.  
Settlement practitioners must constantly 
increase skill sets, knowledge and experience 
to ensure the successful integration of each 
client.  To assist in this process, the conference 
workshop sessions focused on cultural 
competencies, professionalism in the sector, as 
well as client outcomes and resources. 
 
The conference was well received by over 500 people who attended from all over the 
province. Feedback indicated that attendees found the range of presentations and plenaries 
to be informative, engaging and encouraging. 

                                                       New AAISA Office 
 

In November 2009, staff moved to 
new office space in northeast Calgary, 
shared with the Immigrant Sector 
Council of Calgary. An open house 
event was held on December 10th.   
 
Thank you to Calgary Catholic 
Immigration Society for hosting the 
AAISA office for the past several 
years. AAISA would also like to thank 
our funders for their support in this 
venture: Citizenship and Immigration      
Canada and Alberta Employment and 
Immigration.  
 


