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Global Friendship Immigration Centre 
(globl PrYNfiSp ieMmIgrySn sYNtr) 
2nd Floor, 120-1st Avenue East 
Brooks, AB T1R 1C5 
Telephone: (403) 362-6115 

Fax: (403) 362-6337  
AyYlbrtw iv`c suAwgq: AwvwsIAw leI jwxkwrI 
ieh ikqwb auhnW bwlg AwvwsIAw leI hY, jo AyYlbrtw iv`c Awey hn[ ieh buinAwdI 
Awm jwxkwrI pRdwn krdI hY jo ik ieh is`Kx iv`c mdd krygI ik : 

1. shwieqw ikQoN iml skdI hY[  
2. AyYlbrtw iv`c irhwieS[  
3. mudrw Aqy bYNikMg[  
4. rojgwr[  
5. ividAw[  
6. ishq sMBwl[  
7. kwnUMn Aqy kwnUMnI pRxwlI 

 
  
ieh pRkwSn ieMtrnYt qy www.alis.gov.ab.ca/welcometoalberta iv`c vYb vrSn iv`c 
auplbd hY Aqy AYfob (Adobe) pI fI AYP (pdf) vrSn iv`c Alberta Learning 
Information Service qo pRwpq kIqw jw skdw hY[ jo ik AyYlbrtw iv`c ik`qw is`KlweI 
Aqy rojgwr dI mMnI hoeI  Awn lwien syvw hY[  
PDF vrSn leI jW ies dI kwpI Cwpx leI sMprk kro :-
www.alis.gov.ab.ca/careershop   
 
kwpI rwiet jwxkwrI leI sMprk kro 
(Alberta Human Resources and Employment) 
AyYlbrtw mwnv swDn Aqy rojgwr 
Jnqw, hunr Aqy kMm dI jgHw swDn  
Pon- (780)-422-1794 Fax (780) 422-5319 
E-mail:- info@alis.gov.ab.ca  
 
CpIAw kwpIAw leI sMprk kro:-  
Learning Resources Centre (isKlweI sMswDn kyNdr)  
12360-142 street, 
Edmonton AB T5L4X9  
Internet- www.alis.gov.ab.ca/carrershop 
Fax- (780) 422-9750 
Tel- (780) 427-5775 
Catalogue Item # 609050 
  
ieh jwxkwrI Cpx dy vkq swfy igAwn muqwibk iblkul shI sI[ mjdUr bwjwr dI 
jwxkwrI Aqy ividAk pRogrwm bdldy rihMdy hn Aqy quhwnUM auqSwihq kIqw jWdw hY ik 
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Awpxw ik~qw ividAw Aqy rozgwr dw PYyslw lYx qoN pihlW qusIN hor swDnW qoN jwxkwrI 
p`kI kr lvo[ 
 
ISBN  0-7785-1614-8 
©2005, Government of Alberta, Human Resources & Employment 
 
ies smwn nUM gYr-bwzwrI mksd leI vrqnw, dubwrw bxwauxw Aqy iek QW qoN dUjI QW qy 
ByijAw jw skdw hY iPr vI krwaun kwpI rwiet nUM jwxkwrI hovy ik ies nUM Aylbrtw dI 
srkwr Aqy mwnv sMswDn Aqy rojgwr dI ilKqI mnjUrI qoN ibnW vrqnw, dubwrw 
bxwauxw Aqy iek QW qoN dUjI QW qy nhIN ByijAw jw skdw[ AyYlbrtw dI srkwr, mwnv 
sMswDn Aqy rozgwr dy lwiesMs qoN ibnW ies ikqwb nUM dubwrw vyicAw nhIN jw skdw[ 
AYlbrtw (Alberta) ivc suAwgq ikqwbcy ivc bwlg AwvwsIAw leI Awm sUcnw idqI 
geI hY Aqy AMgryzI smyq keI BwSWvW iv`c CwipAw igAw hY[ ies dIAW kwpIAw 
AwvwsIAW leI syvw sMsQwvw duAwrw jW hyT iLKy pqy qy AwvwsI vsybw syvwvW 
(Immigrant Settlement Services) nwl sMprk krky muPq pRwpq kIqIAw jw skdIAw 
hn[ ieh ieMtrnYt qy (www.alis.gov.ab.ca/welcometoalberta ) iv`c pRkwiSq hY[ 

ies gweIf iv`c id`qI geI sUcnw spq μbr 2006 q`k mukMml hY[ hor qwjw jW vyrvw 
swihq sUcnw leI swfw suJwA hY ik qusI ies pRkwSn iv`c d`sy gey dPqrW nwl sMprk 
kro jW AwvwsIAW leI iksy syvw sMsQw dy vrkr nwl gl kro[ jykr quhwfy kol Gr ivc 
kipMaUtr nhIN hY qW “AYlbrtw ivc Awvws “ dy pwT ivc tYlIPon ,ieMtrnYt Aqy fwk 
syvwvW Kwny ivc ieh jwxkwrI pRwpq kr skdy ho ik AYlbrtw ivc qusIN ieMtrnYt muPq 
ikvyN vrq skdy ho[ 

DMnvwd  

BweIcwry Aqy srkwrI sMsQwvW Aqy pRweIvyt kwrporySnW dy bhuq swry mYNbrW dw DMnvwd, 
ijMnW dI bhumùlI shwieqw Aqy sUcnw irportW ny ies gweIf dI iqAwrI sMBv bxweI hY[ 
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m`dd iqAwr hY 
 
svwgq 
 
AvwsIAW dw kYnyfw dI qr`kI Aqy KuShwlI ivc kwPI Xogdwn pwieAw hY[ swfy nwgirk 
qhwnUM ies dyS dw ih`sw bnwaux ivc m`dd krnI cwhuMdy hn[ AYlbrtw ivc swfy kol 
syvwvW hn, jo quhwfI izMdgI dI SurUAwq krn ivc mdd krdIAW hn hY[   
 
phuMcx qoN bwAd dy kMmW dI sUcI 
 
AYlbrtw ivc phuMcx qoN bwAd ijMnI CyqI ho sky ieh kMm kr lYxy cwhIdy hn: 

• ishq sMBwl bImy leI Awpxw nW rijstr krvwau, qW ik keI ishq syvwvwW 
leI qhwnUM p`ilE pYsy nw dyxy pYx[ AYlbrtw ivc phuMcx qoN bwAd quhwfw nW 
iqMn mhIinAW dy ivc rijstr hoxw lwzmI hY[ hor jwxkwrI leI ies ikqwb dy 
ishq syvwvW dy cYptr “syvw Aqy smwn dw Krcw”dyKo[  

• smwijk bImw nMbr leI Pwrm Bro[ nOkrI dyx vwlw vsIlw qhwnUM nOkrI dyx qoN 
pihlW ies Sosl nMbr leI puCygw[ qhwnUM smwijk bImw nMbr dI zrUrq keI 
srkwrI progrwm  dI   ArjI leI vI pY skdI hY[ 

• Awpxy nW dw Kwqw iksy vI bYNk, sihkwrI sMSQw jW AYlbrtw dI trYzrI brWc 
ivc Kolo[ 

• AvwsIAW dI m`dd krn vwlI sMsQw kol jwEu[ AvwsIAW dI m`dd krn vwlI 
sMsQw qhwnUM muFlI jwxkwrI qy syvwvW bwry d`sygI[ ieh sMsQw qhwnUM aunW lokW nUM 
imlx dI jwxkwrI vI dy skdI hY ijnW dI kOm, s`iBAwcwr jW Dwrimk ipCokV 
qhwfy vwlw hY[ 

• jykr qusIN nOkrI jW iksy tryinMg leI AplweI krnw cwhuMdy ho, qW qhwnUM AwpxI 
ividAk Xogqw dy srtIiPkyt dw aulQw zW AsYsmYNt vI krvwaux dI zrUrq vI 
pY skdI hY[ Albrtw dI aucyrI pVweI dI sMsQw “AMqrrwStrI Xogqw 
AsYsmYNt” vI m`dd kr skdI hY[ hor ijAwdw jwxkwrI leI ik`qy dy AiDAwey 
ivc AwpxI Xogqw nUM vDwaux vwlI SwKw dy AwpSn “ik`qw krn dI pVcol” 
dyKo[  

• jykr qhwnUM AMgryzI BwSw is`Kx dI loV hY qW l`Bo ikQy AMgryzI dUjI bolI dy qOr 
qy pVweI jWdI hY qy dyKo jykr qusI gOrimMt dI shwieqw nwl clwey jWdy BwSw dy 
tryinMg skUl ivc dwKlw iml skdw hY[ 

• jykr qhwfy b`cy 18 swl qoN G`t hn qW aunW nUM skUl ivc dwKl krvwEu[ qhwnUM 
“b`cw tYks m`dd” dI jwxkwrI leI qusIN Albrtw ivc svwgq vwlI ikqwb dy 
m¨drw Aqy bYNikMg AiDAwie dy tYks Bwg iv`c pVo [ 

AYlbrtw iv`c Awaux bwry hor jwxkwrI leI AYlbrtw syvw dI vYbsweIt 
www.servicealberta.gov.ab.ca/moving dyKo[ [qhwnUM tYlIPon krn dy pYsy nhIN pYNdy 
jykr qusI pRWq dy iksy vI iK`qy cON Albrtw srkwr dy nMbr qy fwiel kroN[AYlbrtw dy 
irhwieS vwly AiDAwie ivc, rihx dI QW (accommodation) vwly Bwg dy hyTW, tYlIPon 
krn bwry dyKo[jykr qhwfw ik`qw AYlbrtw ivc rYgUlyitf hY qW ho skdw hY qhwnMU ik`qy dI 
QW bdlx leI pRWq dI pRvwinq rYgUlitMg eyjMSI nwl nW rijstr krvwauxw pey[hor 
jwxkwrI leI ies ikqwb dy rojgwr AiDAYn iv`c Evaluating Your Option vyKo[ 
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AvwsIAW leI syvw sMgTn 

AvwsIAW dI m`dd krn vwlIAW sMsQwvW nvyN Awey AvwsIAW leI muFlI jwxkwrI qy 
gweIf dy qOr qy m`dd krdIAW hn[ ieh sMsQwvW AvwsIAW leI loVINdIAW syvwvW pRdwn 
krdIAW hn ijvyN ik ishq syvwvW, BwSw dI tryinMg, prvwirk jW doBwSIAW syvwvW 
Awid[ 
 
AvwsI syvw sMgTnW ivc slwh- mSbrw dyx vwly kWauslr keI bolIAW bol skdy hn qy 
Aksr auh vI AvwsI jW srnwrQIAW nwl sbMD r`Kdy hn[ ieh kWaUslr AvwsIAW dI 
irhwieS sQwpq krn ivc Awaux vwlIAW muSklW dI jwxkwrI BrBUr r`Kdy hn qy ienW 
sm`sAwvW dw h`l vI jwxdy hn qy quhwfy leI sOK pRdwn kr skdy hn[ 
 
pRWq ivc AvwsI syvw sMgTnW dI sUcI hyT ilKI hY[ ieh syvw sMgTn auh hn ijhVy 
PYfrl qy Albrtw srkwr dy sWJy ivqI Xojnw ADIn “ieMtrYgryitf srivss pRrogrwm” 
c`ldy hn[ 
 
ikRpw krky not kro: 
hor KyqrI syvw sMgTn ijhVy AvwsIAW leI brwbr dIAW syvwvW pRdwn krdIAW hn, 
ies sUcI ivc nhIN hn[ Awpxy nyVy dy syvw sMgTn nUM imlx leI : 

• AYlbrtw dy AYlbrtw mwnv swDn Aqy rozgwr dI vYbsweIt 
(www.hre.gov.ab.ca) dyKo[AYlbrtw ivc kμm krn (working in Alberta) nUμ cuxo 
Aqy iemIgrySn  qy kilk kro[ies qoN bwAd iemIgrYNt sriv μg 
eyjμsIAW(immigrant-serving agencies) nUμ cuxo[ 

• AYlbrtw dI muPq hot lweIn (jykr pRWq dy iksy vI iK`qy qoN kwl kIqI jwvy) qy 
1-800-661-3753 jW iPr AYfimMtn ivc (780) 422-4266 nMbr qy Pon kro[ 

• AwpxI kimaUntI dy AYlbrtw mwnv swDn Aqy rozgwr sYNtr ivc jwau[qusI 
ienW syvwvW nUM hot lweIn nUM kwl krky jW iPr AYlbrtw lrinMg ienPwrmySn 
srivs dI vYb sweIt (www.alis.gov.ab.ca) qy krIAr srivsj nIAr tU XU dy 
kwlm Q`ly kilk krky l`B skdy ho[  

 
kYlgrI  
 
Calgary Bridge Foundation For Youth 
(kYlgrI ibRj PWayufySn Pwr XUQ) 
#201 1112B-40 Avenue N.E 
Calgary, AB T2E 5T8 
Telephone: (403) 230-7745 
Fax:  same as telephone number ; please call before faxing 
E mail: yeecalgary@hotmail.com 
Web Site: www.calgarybridgefoundation.com 
 
Calgary Catholic Immigration Society 
(kYlgrI kYQoilk ieMmIgrySn soswietI) 
3rd Floor, 120-17 Avenue SW 
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Calgary, AB T2S 2T2 
Telephone: (403) 262-2006 
Fax: (403) 262-2033 
E-mail: contact@ccis-calgary.ab.ca 
Website: www.ccis-calgary.ab.ca 
 
Calgary Immigrant Aid Society 
(kYlgrI ieMmIgrYNt eyf soswietI) 
12th Floor, 910-7 Avenue SW 
Calgary, AB T2P 3N8 
Telephone: (403) 265-1120 
Fax: (403) 266-2486 
E-mail: info@calgaryimmigrantaid.ca 
Website: www.calgaryimmigrantaid.ca 
 
Calgary Immigrant Women’s Association 
(kYlgrI ieMmIgrYNt vUmYn AwsoSIeySn) 
#200, 138-4th Avenue SE 
Calgary, AB T2G 4Z6 
Telephone: (403) 263-4414 
Fax: (403) 264-3914 
E-mail: general@ciwa-online.com 
Website: www.ciwa-online.com 
 
Calgary Mennonite Centre for Newcomers 
(kYlgrI imnonweIt sYNtr Pwr inaukmrz) 
#125, 920-36 Street NE 
Calgary, AB T2A 6L8 
Telephone: (403) 569-3325 
Fax: (403) 248-5041 
E-mail: newcomer@cmcn.ab.ca 
Website: www.cmcn.ab.ca 
 
AYfmMtn 
 
ASSIST Community Services Centre 
(Aisst kmauintI srivsj sYNtr) 
9653-105A Avenue 
Edmonton, AB T5H 0M3 
Telephone: (780) 429-3111 
Fax: (780) 424-7837 
Website: www.telusplanet.net/public/eccsc/english/main.htm 
 
Catholic Social Services-Immigration and Settlement Service 
(kYQoilk Sosl srivsz-ieMmIgrySn AYNf sYtlmYNt srivsz) 
10709–105 Street 
Edmonton, AB T5H 2X3 
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Telephone: (780) 424-3545 
Fax: (780) 425-6627 
Website: www.catholicsocialservices.ab.ca 
 
Changing Together – A Centre for Immigrant Women 
(cyijMg tUgYdr – ey sYNtr Pwr ieMmIgrYNt vUmYn) 
3rd Floor, 10010–105 Street 
Edmonton, AB T5J 1C4 
Telephone: (780) 421-0175 
Fax: (780) 426-2225 
E-mail: changing@interbaun.com 
Website: www.changingtogether.com 
 
Edmonton Immigrant Services Association 
(AYfmMtn ieMmIgYNt srivsz AYsosIeySn) 
Suite 201, 10720-113 Street 
Edmonton, AB T5H 3H8 
Telephone: (780) 474-8445 
Fax: (780) 477-0883 
E-mail: eisa@comusmart.ab.ca 
Website: www.comusmart.ab.ca/eisa 
 
Edmonton Mennonite Centre for Newcomers 
(AYfmMtn imnonweIt sYNtr Pwr inaukmrz) 
101, 10010-107A Avenue 
Edmonton, AB T5H 4H8 
Telephone: (780) 424-7709 
Fax: (780) 424-7736 
E-mail: mcnedm@emcn.ab.ca 
Website: www.emcn.ab.ca 
 

Other Cities 
 
E-mail: gfic@monarch.net 
 
Y.M.C.A. – Wood Buffalo-Immigrant 
(vweI AYm sI ey – vuf bPlo – ieMmIgrYNt) 
Settlement Services 
(sYtlmYNt srivsz) 

 
#201, 10011 Franklin Avenue 
Fort McMurray, AB T9H 2K6 
Telephone: (780) 743-2970 
Fax: (780) 743-2973 
Website: www.ymca.woodbuffalo.org 
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Immigrant Settlement Services 
(ieMmIgrYNt sYtlmYNt srivsz) 
Grande Prairie Regional College 
(grYNfpryrI irjnl kwlj) 
#202, 9924-100 Avenue 
Grande Prairie, AB T8V 0T9 
Telephone: (780) 538-4452 
Fax: (780) 532-8857 
E-mail: iss.gp@telus.net 
 
Lethbridge Family Services-Immigrant Services 
(lYQbirj PYmlI srivsz ieMmIgrYNt srivsz) 
508-6 Street South 
Lethbridge, AB T1J 2E2 
Telephone: (403) 320-1589 
Fax: (403) 317-7654 
E-mail: lfsis@theboss.com 
Website: www.lethbridge-family-services.com/immigrant.cfm 
 
Saamis Immigration Services Association 
(sYms ieMmIgrySn srivsz AysosIeySn) 
177-12 Street NE 
Medicine Hat, AB T1A 5T6 
Telephone: (403) 504-1188 
Fax: (403) 504-1211 
E-mail: sisa@telusplanet.net 
Website: www.sisa-medicinehat.com 
 
Catholic Social Services: Immigration and Settlement 
(kYQoilk Sosl srivsz: ieMmIgrysn AYNf sYtlmYNt) 
202, 5000 Gaetz Avenue 
Red Deer, AB T4N 6C2 
Telephone: (403) 346-8818 
Fax: (403) 347-5220 
Website: www.intentr.com/immigrantctr 
 
Central Alberta Refugee Effort-C.A.R.E. Committee 
(sYNtrl AYlbrtw riPaUjI AYPrt- kyAr kmYtI) 
202, 5000 Gaetz Avenue 
Red Deer, AB T4N 6C2 
Telephone: (403) 346-8818 
Fax: (403) 347-5220 
E-mail: care2@telusplanet.net 
Website: www.intentr.com/immigrantctr 
 
qwzw jwxkwrI dy leI AYlbrtw mwnv swDn Aqy rozgwr dI vYbsweIt 
www.hre.gov.ab.ca qy dKo[K`by h`Q dy Kwny ivc mYN ikvyN (How Do I…) Bwg 
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hyTW,AwvwsI jo AYlbrtw ivc Aw rhy hn LeI jwxkwrI l`Bo (Find information for 
immigrants moving to Alberta)dy aupr kilk kro[ 
 

AYmrjYNsI  
 
AYmrjYNsI dI hwlq ivc qhwnUM Xkdm m`dd dI loV hY[ ienW Kws hwlqW ijvyN ik A`g, 
pulIs, jW hspqwl leI AYNbUlYNs nUM bulwaux leI Kws tYlIPon nMbr hn[ AYmrjYNsI dy 
nMbr Aksr tYlIPon fwrYktrI dy mUhrly sPy jW pihly sPy qy iLKy hoey huMdy hn[ 
 
AYfmMtn, kYlgrI jW pRWq dy bwkI dy ielwikAW ivc mu`K AYmrjYNsI nMbr 911 hY[ hwlW 
ik hr imauNspYiltI (Sihr, twaun jW pyNfU ielwkw) AYmrjYNsI Pon nMbr leI Awp 
juMmyvwr hY[ kuJ ielwikAW ivc AYmrjYNsI nMbr 911 qoN v`Krw hY[ 
 
ijhVy ielwikAW ivc 911 nMbr nhIN hY, qusI AYmrjYNsI dI hwlq ivc pulIs, A`g bJwau 
jW ishq dIAW fwktrI shUlqW leI aunW dy lokl is`Dy nMbrW qy kwl kr skdy ho[ ieh 
nMbr quhwfy ielwky dI tYlIPon bu`k dy pihly sPy dy AMdr jW mUhrly sPy ivc AYmrjYNsI 
syvwvW Q`ly drz hn[  
 
911 isrP audoN hI kwl kro jdoN ik qhwnUM pulIs, A`g bJwaU, AYNbYlYNs jW iPr fwktrI 
swhieqw dI zrUrq hovy[qhwnUM gYr-AYmrjYNsI kwl krn qy zrmwnw vI ho skdw hY[ 
b`icAW nUM isKwieAw jwxw cwhIdw hY ik kdoN qy ikvyN AYmrjYNsI nMbr vrqxw hY[ 
 
AYfmMtn qy kYlgrI ivc AYmrjYNsI Awprytr ho skdw hY quhwfI AwpxI bolI ivc vI 
m`dd kr skdy hox[ BWvy ik qusIN Awprytr nwl bol cwl nw sko pr AYmrjYNsI nMbr 
kwl kro qy tYlIPon nUM bMd nw kro[ Awprytr quhwfI kwl nUM l`B leygw ik qusI ikQoN kwl 
kr rhy ho qy qhwnUM loVINdI shwieqw Byj dyvygw[jykr qusI d`s skdy ho qW hyT ilKIAW 
g`lW Awprytr nUM d`so[ 

• ikho ijhI AYmrjYNsI hY qy iks m`dd dI zrUrq hY[audwhrx dy qOr kho AweI nIf 
AYn AYNbUlYNs jW plIz sYNf dI pulIs zW mYN AYksIfYNt (hwdsw) irport krvwauxw 
cwhuMdw hW[ 

• AYmrjYNsI hY ik`Qy? audwhrx dy qOr qy kho “plIz km tU ids AYfrYs (pqw 
d`so)” jW AweI AYm AYt dI kwrnr AwP (glI jW AYvinau dw nW d`so)[ 

• qusI Awpxw nW, AYfrYs jW tYlIPon nMbr d`so[ 
isrP 65 swl aumr dy ivAwkqIAW nMU muPq hY[ bwkI swirAW nUM AYNbUlYNs shwieqw leI 
pYsy dyxy pYxgy[mYfIkl bImw jW hor progrwm, ijhVy ienW shulqW nUM mhueIAw krdy hn, 
dI jwxkwrI leI dyKo isrlyK “syvw Aqy smwn dw Krcw” (pyieMg Pwr kyAr AYNf 
iekaupmYNt)  
 
kYnyfw ivc mW bwp b`icAw nUM pulIs qy ivSvws krnw isKwaNdy hn[ pulIs smwj dI 
ihPwjq krky, loVvMdW dI shwieqw krky Aqy ieh XkInI bxwaux ivc mdd dyky ik 
lokW nwl kwnUMn Anuswr pyS AwieAw jwey, jnqw dI syvw krdI hY[ jykr qhwnUM 
AYmrjYNsI srivs dI jrUrq nhIN hY qy qusIN pulIs APsr nwl g`lbwq krnw cwhuMdy ho qW 
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tYlIPon bu`k dy ic`ty siPAW ivc shI nMbr dw pqw kro jW 
www.mytelus.com/phonebook/index.vm  vYb sweIt dyKo[  
 
hor iksm dIAW AYmrjYNsI leI (ijvyN ik kudrqI gYs nwl sbMDq sm`sisAw, pwxI, 
ibjlI, fr`gnoSI, Awqm h`iqAw rokxw, ijsm dw Sosx Awid) 24 GMty m`dd vwly nMbr 
vI hn[ ieh nMbr tYlIPon bu`k dy mUhrly sPy dy nyVy hI drj huMdy hn[ 

AYmrjYNsI ivc Srn QwvW 

 
AYmrjYNsI Srn QwvW ivc aunW lokW nUM AwrzI qOr qy sWiBAw jWdw hY ijnW kol koeI jgHW 
jwx leI nhIN hY qy pYsy vI nhIN hn[ AYlbrtw ivc keI kmauintIAW ivc v`KrI iksm 
dIAW Srn QwvW hn ijvyN ik : 

• nOjvwnW leI 
• KwnwbdoS AwdmI qy AOrqW leI 
• pIVq AOrqW qy aunW dy b`icAW leI 

 
AYmrjYNsI Srn QW QoVy smyN leI muPq qy su`riKAq mwhOl pRdwn krdI hY[ AmYmrjYNsI 
tYlIPon nMbr fwrYktrI dy mUhrly sPy qy hI drj huMdy hn[ pIVq AOrqW dy bcwau QwvW dy 
nMbr tYlIPon bu`k ivc drj nhIN huMdy qW ik aunW nUM qMg krn vwly lok aunW dw pqw nw 
kr skx[ pIVq AOrqW nUM jwx leI iek pqw id`qw jwdW hY ijQy aunW nUM bulwieAw jwdW 
hY[ AOrqW dy Srn kyNdrW ivc Bojn, trWsportySn, k`pVy, ishq Aqy dMdW dI fwktrI 
shUlq, hwdsy dI kwauNsilMg, Gr dI m`dd, b`icAW dI sMBwl Awid muPq kIqI jWdI hY[ 
AYlbrtw ivc vwpry hwdsy dIAW syvwvW dI jwxkwrI leI K`by pwsy srivs AYlbrtw dI 
vYb sweIt (www.servicealberta.gov.ab.ca/crisis) qy jwauy[ 

PUf bYNk  

 
PUf bYNk aunW lokW leI muPq Bojn idMdw hY ijnW kol KrIdx leI loVINdy pYsy nhIN hn[ 
Awpxy nyVy dw PUf bYNk l`Bx leI qusI Albrtw PUf bYNk nYtvrk AwsosIeySn dI vYb 
sweIt www.afdbna.ca jW tYlIPon b`uk ivc PUf bYNk jW AwpxI kmauintI dy nW Q`ly 
dyKo[  
 

AwriQk m`dd 

 
AYylbrtn kMm nUM Aqy Kud muKiqAwrI nUM bhuq mh`qv idMdy hn[ iPr vI AYylbrtw srkwr 
auhnW nUM mwlI shwieqw idMdI hY[ ijMnW kol muFlIAW jrUrqW ijvyN ik rotI, kpVw, mkwn 
pUrIAW krn leI auicq swDn nhIN huMdy[ shwieqw dI rwSI hr iek dy hwlq qy inrBr 
krdI hY[ (audwhrx vjoN pysY dy swDn kMm krn dI smrQw Aqy pirvwr iv`c b`icAw dI 
igxqI qy inrBr krdI hY)[ 
 
jykr qusI riPaUjI jW sQweI qOr qy irhwieSI ho Aqy quhwfy kol muFlIAW loVW nUM pUrw 
krn leI AwriQk vsIly nhIN hn qW qusI AwriQk m`dd leI Xog ho[sYlwnI, 
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ividAwrQI, AwrjI qOr qy Awey kwmy, gYr kwnUMnI rih rhy lok, mMqrI dI iSPwrS qy rih 
rhy lok jW ijhVy SrnwrQI qOr ApRvwinq lok ies AwriQk m`dd leI Xog nhIN hn[ 
SrnwrQI ijnW dI drKwsq istIjniSp Aqy ieMmIgrySn mihkmy v`loN mnzUr kIqI jw 
cu`kI hY AwriQk m`dd leI h`kdwr hn[  
 

jykr qusIN spWsrf ho qw qhwfw spWsr quhwfy knYfw Awaux qy quhwfw swQ dyx dw vcn 
idMdw hY[ ieh quhwfy spWsr dI ijMmyvwrI hY ik auh quhwfI jrUrq dw Bugqwn kry[ qusIN 
AwriQk m`dd 

leI Xog ho jy: 
• quhwfy spWnsr kol nOkrI nw hovy[ 
• jykr quhwfw spWnsr AwpxIAW juMmyvwrIAW pUrIAW nw kry[ 
• jykr quhnUM pIVq hwlwqW ivc C`fxw pey jW C`f id`qy gey ho[ 

hor ijAwdw jwxkwrI leI AYlbrtw kMm kwrW dI vYb sweIt 
(www.hre.gov.ab.ca/albertaworks) dyKo jW AYlbrtw kMm kwrW dy sMopRrk kyNdR qy 
AYfmMtn ivc 780-644-5135 qy kwl kro jW AYlbrtw dIAW hor QwvW qy 1-866-644-
5135 qy kwl kro[ jW iPr nyVy dy Albrtw ihaUmn irsorss qy ieMmpwlweymYNt sYNtr nwl 
310-0000 qy rwbqw kwiem kro, sYl Pon qoN (tYls Aqy bYl qy) # 310 qy jW (rOjrs qy) 
*310 qy kwl kro[ quhwnUM aunW icr aufIk krnI peygI ijMnW icr ik istIjn qy 
ieMmIgrySn mihkmw quhwfI ieMmIgrySn cYk nw kr lvy qW ik qusI Albrtw vrks dy 
nMumwiedy nwl g`lbwq leI inrQwirq smW inScq kr sko[ istIjn qy ieMmIgrySn 
mihkmw qhwnUM d`sygw ik iks qrW dy kwgzwq dI zrUrq hY quhwfy ieMmIgrySn dI Av`sQw 
bwry[ 
jykr qusI AYmrjYNsI srivsj leI istIjniSp qy ieMmIgrySn dy notIPIkySn qoN pihlW 
Albrtw ihaumn irsorss qy ieMmlweymYNt nwl qwlmyl kro qW ieh zrUrI hY ik ihaUmn 
irsorss qy ieMmplweymYNt dw nuMmwiedW knyfw srkwr nwl quhwfy ieMmIgrySn dI Av`sQw 
bwry cYk kry[ 
 
hor syvwvW 
 
lweIbryrIAW 
 
swrIAW pbilk lweIryrIAW muPq AgWh pVcol leI jwxkwrI dydINAW hn[ lweIbryrIAW 
mYNbriSp kwrf leI bVI QoVI PIs lYNdIAW hn qW ik qusI ikqwbW, vIfIE typs jW iPr 
koeI hor sm`grI inrQwrq smyN leI auDwr lY sko[ qhwnUM mYNbriSp kwrf dI zrUrq nhIN 
hY jykr qusI lweIbryrI qoN koeI vI sm`grI auDwr nw lYxI hovy[ jykr qhwnUM iksy pRogrwm 
jW srivs dI zrUrq hovy qW lweIbryrI AisstYNt dI m`dd lau[ qhwnUM iksy vI 
ivAwkqIgq ienPwrmySn (ijvyN ik quhwf nW) dI zrUrq nhIN hY lweIbryrI qoN puCx 
smyN[ 
 
 
hor loVINdIAW syvwvW 
 



 13

tYlIPon srivsj jW iSPwrSI srivsj AYfimMtn qy kYlgrI ivc mOjUd hn[ iksy vI 
Sihr ivc qusI 211 kwl krky iSPwrSI srivsj AYksprt nwl sMprk kr skdy ho 
ijhVw qhwnUM hr gYr AYmrjYNSI srivsj –smwijk , ishq, qy srkwrI srivsj vwilAW 
nwl qwlmyl krvw skdw hY[ ieh tYlIPon srivs hPqy dy s`qy idn 24 GMty imldI hY[  
 
smwijk syvw sMsQwvW  
 
srkwrI qy nwn prOPt kminautI sMsQwvW keI qrW dIAW ivAwkqIgq qy pirvwirk 
syvwvW pRdwn krdIAW hn ijnW nUM ik Slwh mSvrw, kMm l~Bx leI m`dd, AMgryzI dUjI 
BwSw dy qOr qy tryinMg,AwriQk m`dd jW keI hor kMmW leI zrUrq hY[ bhuq swrIAW ieh 
syvwvW muPq hn qy BrosyXog hn (quhwfI jwxkwrI iksy hor nUM nhIN id`qI jWdI)[ kuJ 
sMsQwvW SpYSlweIjf syvwvW vI pRdwn krdIAW hn ijvyN ik srIrk qOr qy AXog 
ivAwkqIAW leI, vfyirAW leI ijhVy ik 65 swl jW aus qoN vI vfyry hn, mwqw ipqw, 
byruzgwrW qy pIVq AOrqW leI[ 
 
Awpxy eyrIey dIAW smwijkW syvwvW leI hor vI keI rsqy hn: 

• ieMmIgryNts dI m`dd krn vwlI sMsQW dy kWauslr nwl g`lbwq kro 
• tYlIPon bu`k dy mUhrly qy pihly sPy qy Jwq mwro 
• AYfimMtn qy kYlgrI ivc 211 kwl krky syvwvW bwry pqw kro 
• Albrtw dI syvwvW bwry vYb sweIt dyKo ( www.servicealberta.gov.ab.ca) 
• ienPwrm Albrtw dI vYb sweIt dyKo (www.informalberta.ca) 
• nyVy dI lweIbryrI ivc jwxkwrI pRwpq kro 
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AYlbrtw ivc irhwieS  
 
AYlbrtw sUbw 
 
BUgol Aqy dUrI  
AYlbrtw 661,000 skyAr iklomItr dw eyrIAw hY ijs iv`c au`qr pUrb dy mYdwnW qoN lYky 
d`Kx p`Cm dIAW phwVIAW hn[ ielwky dy nkSy v`fy hweIvy Aqy mMjlW leI srivs 
AYlbrtw dI vYbsweIt (www.servicealberta.gov.ab.ca) iv`c Service Alberta Home 
dyKo[ Environmental & Natural Resouces dy isrlyK hyTW  Land & Maps nUM cuxoN [ 
  
Sihr Aqy ksby  
ipCly 100 swlW iv`c keI dySW dy pRvwsIAW dI igxqI 3.2 imilAn hY jo ik AYlbrtw 
dI Population dw v`fw ih`sw hY[ lgBg iek iqhweI AYlbrtw dy lok kYlgrI Sihr dy 
Awly-duAwly rihMdy hn, iek iqhweI AYlbrtw dy lok ksby Aqy ipMfw iv`c rihMdy hn Aqy 
ie`k iqhweI grytr AYfmMtn iv~c rihMdy hn (ijMnW iv`c Sihr dy Awly-duAwly dIAW kwPI 
kmaUintIAW Swml hn[ 
 
AYfmMtn pRWq dI rwjDwnI hY Aqy AYlbrtw dy sYNtr iv`c hY[ kYlgrI d`Kx iv`c 300 
iklomItr qy hY[ Coty Sihr Aqy ksby swry pRWq iv`c PYly hoey hn[ 
 

• LYQbirj kYlgrI qoN 216 iklomItr d`Kx iv`c hY[  
• mYfIsn hYt 293 iklomItr kYlgrI dy d`Kx pUrb iv`c hY[  
• rYf fIAr kYlgrI Aqy AYfimMtn dy A`D iv~c hY[  
• Port mYkmurI AYfmMtn qoN 439 iklomItr au`qr pUrb iv`c hY[  
• grYNf pryrI AYfmMtn qoN 456 iklomItr aùqr p`Cm iv`c hY[ 
  

 
pRWq dIAW kmauntIAW DMdy dy kwPI mOky pRdwn krdIAW hn Aqy ishq dIAW syvwvW, 
pVweI Aqy vyhly smyN dIAW srgrmIAW vI pRdwn krdIAW hn[ 
 
iksy Kws kmaUntI jW ielwky dI hor jwxkwrI Alberta First dI vYbsweIt 
(www.albertafirst.com/profiles) iv`c community profile qoN lY skdy ho[ mOky Aqy pyMfU 
syvwvW dI jwxkwrI leI srivs AYlbrtw dI vYbsweIt 
(www.servicealberta.gov.ab.ca/rural) dyKo[ 
 
mOsm  
AYlbrtw dw mOsm nwtkI qbdIlIAW vwlw hY[ mOsm hr idn, hr Season Aqy pRWq dy 
hr ih`sy iv`c v`Krw-v`Krw huMdw hY[ imswl dy qOr qy : 
• grmIAW dy idnW iv`c qwpmwn Awm qOr 200 C qoN 250 C qk jWdw hY pr kdI -kdI 

300 C qoM vI t`p jWdw hY[  
• srdIAW dy mhIny jnvrI Aqy PrvrI dy KuSk Aqy TMfy mhIinAW nUM iv`c qwpmwn - 

150 C qoN -250 C q`k ho jWdw hY Aqy idn iv`c –50 C qoN –150 C qk rihMdw hY[ 
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kdI -kdI TMf iv`c qwpmwn –300 C qoN –400 C qk if`g jWdw hY Aqy hvw ies nUM 
hor TMfw kr idMdI hY[  

• srdIAW iv`c “icnUk” hvwvW pRWq dy d`Kx ih`sy dIAW phwVIAW dw qwpmwn ie`k 
GMty qoN G`t smyN iv`c 200 C qk phuMcw idMdIAW hn[  

• jUn iv`c idn 16 qoN 18 GMty dw huMdw hY jo ik G`t ky 6 qoN 8 GMty dw dsMbr iv`c rih 
jWdw hY[    

• phwVIAW dy Q`ly l`gdy ielwikAW iv`c hr swl 600 imlImItr brP jW mINh pYNdw 
hY[ pRWq dy d`Kx pUrbI ielwky jo ik kwPI su`ky mMny gey hn auhnW iv`c 350 
imlImItr qoN vI G`t brP jW mINh pYNdw hY[  

• Thunderstrom, jo ik hr swl dI A`DI brP jW mINh dw kwrn hn, meI qoN lYky 
sqMbr qk Awm huMdy hn[ Environment Canada mosm dI kwPI jwnkwrI ieMtrnYt 
qy pRdwn krdI hY[  

• kwPI ivsQwr iv`c iksy ielwky dy lMmy smyN dw vwqwvrx dI jwxkwrI leI 
www.climate.weatheroffice.ec.gc.ca dyK skdy ho[  

• cwlU vwqwvrx Aqy pMj idn dy mosm dI jwxkwrI www.weatheroffice.ec.gc.ca qoN 
lY skdy ho[  

• ieko d`m bdldy mosm ijvyN ik Thunderstrom, Tornadoes qoN pihlW, ausdy dOrwn 
jW bwAd iv`c kI krnw cwhIdw h,Y ies dI jwxkwrI qusIN www.pnr.ec.ca/air qoN lY 
skdy ho[ 

 
Environment Canada Aqy bwjwrI qor qy c`l rhy ryfIE Aqy tYlIivjn stySn mosm 
sMbMDI sUcnwvW Aqy pUrv-AnUmwn pRswrq krdy hn[ jdoN sQwnk qUPwn Awaux dI aumId 
huMdI hY, jW auh aus Kyqr iv`c pihlW hI vyKy gey huMdy hn, qW “mosm sMbMDI cyqwvnIAW” 
jwrI kIqIAW jWdIAW hn[ 
 
srdIAW dy kpVy  

srdI dy mhIinAW iv`c Gr qoN bwhr jwx qy TMf qoN bcx leI grm kpVy pihnxw zrUrI 
hY[ pwly dy nwl jy qyz hvw cl rhI hovy, qW ieMj krn hor vI zrUrI hY[ hvw clx nwl 
srIr AMdrlI grmI qyz nwl GutdI hY, ijs krky vDyry TMf mihsUs huMdI hY, BwvyN ik 
qwpmwn eynw Gt nw vI hovy[  

TMf vwly mOsm ivc, qW nMgy ih`sy dI cmVI jMm ky ic`tI ho skdI hY (ijs nμU &rostbweIt 
kihMdy hn) Aqy Aijhw hox dI hwlq ivc ieh zrUrI hY ik cmVI ƒ koeI gMBIr nukswn 
phuMcx qoN pihlW &Orn iksy inGI QW 'qy cly jwE[ 

iehnW suJwAW nUM srdI dy mOsm Aqy suriKAq rihx leI mMno: 
 

• hYt pihxnw bhuq jrUrI hY ikauNik srIr dI grmI isr qo bwhr jWdI hY, Aqy 
srdI dy hYt quhwfy kMn jrUr Fkn vwly hox[ 

• srdIAW dy bUtW Amdr grm lweIinMg hovy Aqy sKq Pr vwly moty qly vwly hox 
qW jo qusI brP qy nw iPslo[ 
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• kot qy huf Aqy grm lweIinMg jrUr hovy Aqy vwtrprUP Aqy ivMf prUP hox[ 
ieh QoVy iFly iPitMg vwly hoxy cwhIdy hn qW jo srIr dI grmI nUM sNwBx dy 
nwl-nwl hvw dw bhwv vI bixAw rhy[ 

• bhuq TMf dy idnW iv`c, lok ijhVy kuJ ijAwdw smyN leI bwhr jWdy hn ieh 
jrUrI hY ik auh grm AMfrivAr Awpxy rYgUlr kpiVAw dy hyTW pwaux Aqy vwDU 
vUl dIAW jurwbW vI pwaux[ 

• imtn dsqwinAw nwloN ijAwdw grm huMdy hn[ 
• bhuq ijAwdw TMf dy mOsm iv`c skwrP Aijhw lE ijhVw quhwfw muMh F`ky ies 

nwm quhwfy PyPVy suriKAq rihxgy[ 

srkwr 

kYnyfw iv`c iqMn qrW dI srkwr hY, PYfrl, pRWq Aqy lokl (ijs nUM imaUunispl vI ikhw 
jWdw hY)[ kYnyfw ie`k PYfrySn hY ijs iv`c qwkq Aqy ijMmyvwrIAW PYfrl Aqy pRWq dI 
srkwr iv`c vMfIAW hoeIAW hn[ imswl vjoN PYfrl srkwr kol sùriKAw, ivdySI 
pwlIsI, iemIgrySn Aqy istIjniSp hn[ pRWq dI srkwr kol pVweI, frweIvr dy 
lweIsYNs, motr g`fIAW, rYgUlyitf ik`qy Aqy DMidAW dI ijMmyvwrI hY[ lokl srkwr kol 
pbilk trWsport, A`g dw ivBwg Aqy XUtIltI ijvyN ik pwxI Aqy sIvryj dI syvw dI 
ijMmyvwrI hY[ 
 
hor jwxkwrI leI istIjniSp Aqy iemIgrySn kYnwfw dI vYbsweIt 
(www.cic.gc.ca/english/newcomer)iv`c nvyN Awaux vwilAw leI slwh sYkSn iv`c 
kYnyfw Fact Sheet dyK skdy ho[ 
 
BwSwvW  
 
kYnyfw dIAW do BwSwvW hn[ AMgryzI Aqy PrYNc[ keI hor BwSwvW vI bolIAW jwdIAW hn 
pr AYlbrtw dy kwrobwr Aqy klwsw iv`c AMgryzI BwSwvW bolI jWdI hY[ jy qusI 
AYlbrtw iv`c kMm kwj jW pVHweI krnw cwhuMdy ho qW quhwnUM AMgryzI bolxI, ilKxI Aqy 
pVxI cMgI qrHW AwauxI cwhIdI hY qW jo qusI lokW nwl g`l bwq kr sko [ 
 
kMm kwj sMbMDI AMgryzI BwSw dw ikMnW igAwn hoxw cwhIdw hY bwry hor jwxkwrI leI qusIN 
CERT info (Certificaion & Registration Requirement for employment in Alberta) 
vYbsewIt qo lY skdy ho[ AMgryzI bqOr dUjI BwSw vjo is`Kx leI jwxkwrI qusI “is`iKAw 
AiDAwie” dy hyTW “AYlbrtw bqOr dUjI BwSw” iv`co lvo[ 
 
bhu-siBAwrcwrvwd 
 
srkwr duinAw dy hr kony qoˆ Aw ky vsy kYnyfIAn ƒ auqSwihq krdI hY ik: 

• AwpxI bolI, Drm Aqy ivrsy dw mwn Aqy snmwn kry[ 
• Awpxy rIqI irvwzW nUM mMndy rho jykr auh kYnyfIAn kwnUMn nhI qoVdy[ 

Awvws 
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AwrzI irhwieS 

AYlbrtw ivc Awpxy pihly kuJ idnW dorwn kuJ lok hotlW jW motlW iv`c Tihrdy hn[ 
iehnW dy drW iv`c bVw Prk hY, ieh iek rwq leI 50 fwlr qoN kuJ G`t qoN lY ky 150 
fwlr qoN kuJ v`D qk ho skdw hY[iek kmry ivc do qoN v`D ivAkqIAW dy Tihrn qy vwDU 
dr ilAw jw skdw hY[ 

AYlbrtw iv`c s&r Aqy irhwieS sbMDI mu&q sUcnw pRwpq krn vwsqy tRYvl AYlbrtw 
dI mu&q-sUcnw syvw ƒ 1-800-252-3732 qy Pon kro jW tRYvl AYlbrtw dI vYbsweIt 
(www.travelaberta.com) qoN jwxkwrI hwisl kro[ 

Awvws dIAW iksmW  

AYlbrtw ivc keI qrHW dy Awvws auplbD hn: 

isMgl PYimlI fvYilg auh Gr hn ijnW iv`c bysmMt Aqy ivhVw huMdw hY [ auh ^rIdy jW 
ikrwey ‘qy lwey jWdy hn[ 

mobweIl Gr iqAwr FWicAW dy bxy mkwn hn jo zmIn dy iek toty qoN dUjI QW ‘qy iljwey 
jw skdy hn[ iehnW dI kImq mkwnW nwloN Awm krky Gt huMdI hY[ pr iehnW leI QW 
pihlW ^rIdxI jw ikrwey ‘qy lYxI pYNdI hY[ 

twaUnhwaUisz (kqwr ivc bxy mkwn) iek dUjy nwl juVy hoey mkwn huMdy hn[ AYlbrtw 
ivc bhuqy twaUnhwaUsW ivc hyTW bysmYNt Aqy Coty ivhVy hn[ ieh ^rIdy jWdy hn jW 
ikrwey ‘qy lwey jWdy hn[ 

bhuqy ApwrtmYNt, &rnIcr qoN ibnW ikrwey ‘qy idqy jWdy hn[ kWfomInIAm twaUnhwaUS 
jW ApwrtmYNt huMdy hn, ijnHW ƒ lok ikrwey ‘qy lYx dI QW ^rId lYNdy hn[ 

&rinSf suiet vfIAW iemwrqW jW mkwnW ivc huMdy hn[ iehnw ivc do jW v`D kmry, 
iek rsoeI, iek gusl^wnw bwkI suiet qo vKry huMdy hn[ 

kmry jo ik vfIAW iemwrqW jW mkwnW ivc huMdy hn, keI vwr ikrwey ‘qy idqy jWdy hn[ 
lok iek jW do kmry ikrwey ‘qy lY skdy hn Aqy rsoeI Aqy gusl^wnw dUjy vsnIkW nwl 
sWJy qOr ‘qy vrqdy hn[ &rnIcr Awm krky ivc Swml huMdw hY[ jdoN ikrweydwr ƒ Bojn 
vI idqw jwey, qW ausƒ ‘borfr’ kihMdy hn[  

srkwr dI AwriQk shwieqw nwl (ikrwey vwly) Awvws srkwr vloN, Gt Awmdn vwly 
lokW ƒ muh`eIAw kIqy jWdy hn[ hor jwxkwrI leI AwvwsIAw leI iksy syvw sMgTn dy 
vrkr jW AwpxI sQwnk lwiebRyrI dy rY&rYNs lwiebRyrIAn nwl gl kro[ 

kYnyfw iv`c mkwn sMbMDI jwxkwrI leI qusI kYnyfw mortgyz Aqy hwausIz kwrporySn rwhIN 
C`pI ikqwb “PYfrl syvw-nvyN AwvwsIAw leI kYnyfIAn mkwnW dI sUcI” dyKo[ muPq 
kwpI mMgvwaux leI qusI srivs AYlbrtw dI vYbsweIt 
(www.servicealberta.gov.ab.ca/moving) dyKo[  
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ikrwey ‘qy Gr lBxw 

ikrwey ‘qy Awvws leI: 

• dosqW, AwvwsIAW leI syvw sMgTnW dy vrkrW Aqy hor imlx vwilAW ƒ ikrwey 
dIAW QwvW bwry puCo,  

• iKVkIAW Aqy noits borfW auqy “ikrwey leI ^wlI” jW “ikrwey ‘qy dyx leI” 
ieSiqhwrW dI Bwl kro,  

• “ikrwey ‘qy mkwn lYx vwilAW leI gweIf” dI (jy quhwfI kimaUintI/ielwky 
ivc koeI iqAwr kIqI geI hY) mu&q kwpI sQwnk mwlW jW dvweIAW dy storW qoN 
pRwpq kro, Aqy  

• sQwnk A^bwrW dy “klwsI&weIf” Bwg ivc vyKo[ 

ieSiqhwrW Aqy ivigAwpnW (“ads”) ivc Awm krky tYlI&on nMbr idqw huMdw hY[ mkwn 
mwlk jW iemwrq dI dyKBwl krn vwly supirntYNfMt ƒ &on kr ky hor jwxkwrI lau, Aqy 
jy quhwfI idlcspI hoey, qW QW vyKx leI vkq qYA kro[ 

ikrwey dI irhwieSI QW vyKx leI jwx vyly, cMgw hoey, jy AMgryzI bol skx vwly Awpxy 
iksy dosq ƒ nwl lY jwau[ swry kmirAW dw iDAwn nwl muAwienw kro Aqy p`kI qrHW vyK 
lau, ik auQy ligAw swrw smwn (stov, rY&irjrytr, twielt, nhwaux vwlw Puhwrw) TIk 
qrHW kMm krdy hn[ 

ieh p`kw kr lau ik iemwrq Aqy aus ivclw XUint eyny sur`iKAq hn, ik qusIN auQy 
rihx ivc Awpxy Awp ƒ mih&Uz mihsUs kro[ keI ApwrtmYNtW ivc muK drvwzy qy 
Aijhw sur`iKAw pRbMD huMdw hY, ik isr& ikrweydwr dI iejwzq nwl hI koeI bMdw iemwrq 
ivc dw^l ho skdw hY[ 

ikrwey sbMDI ArzI dy &wrm ‘qy dsq^q krn qoN pihlW keI swry svwl puCo, ijnHW ivcoN 
kuJ ieh hn: 

• ikrwieAw ikMnw hY? kI (pwxI, Awvws ƒ grm rKx Aqy ibjlI) ikrwey ivc 
Swml hn[ jy nhIN, qW iehnW shUlqW ‘qy hr mhIny Awm krky ikMnw ^rc 
AwauNdw hY?  

• ieh iDAwn iv`c rKxw cwhIdw hY ik tYlIPon syvw X¨tIltI dy Krcy iv`c Swiml 
nhI huMdI, quhwnUM tYlIPon KrIdnw pYNdw hY[ tYlIPon auhnW storw qo KrIdy jw skdy 
hn jo ieltRoink vsqw vycdy hn[ 

• ikrwieAw kdoN q`k zrUr Adw kr dyxw cwhIdw hY? (Awm qOr ‘qy ikrwieAw hr 
mhIny dy pihly idn dy idqw jwxw cwhIdw hY)[  

• kI iemwrq ivc jW nyVy krky kpVy Dox dIAW shUlqW hn?  
• sB qoN nzdIkI b`s stwp, skUl (jW quhwfI loV dI hor syvw) ikQy hY?  
• sur`iKAw pRbMD (ijvyN ik DUMey dw pqw lwaux vwly jMqr) kI hn?  
• isikaUirtI vjoN (nukswn bdly) ikMnI rkm jmHW krwauxI pYNdI hY? 



 19

isikaUirtI ifpwizt auh rkm hY, jo ikrweydwr dy Gr ivc Awaux qoN pihlW mkwn 
mwlk ƒ Adw krdw hY[ ieh iek mhIny dy ikrwey dI rkm qoN vD nhIN ho skdI[ mkwn 
mwlk ieh rkm ies leI lYNdw hY, ik ikqy ikrweydwr mkwn jW ApwrtmYNt Cfx qoN 
pihlW ies ƒ cMgI qrHW sw& nw kry, jW koeI nukswn krky clw jwey[ jy ausny koeI 
nukswn nw kIqw hoey Aqy mkwn jW ApwrmYNt ƒ sw& vI kr idqw hoey, qW mkwn mwlk 
leI ikrweydwr dy auh QW Cfx qoN pihlW ieh rkm sUd smyq ausƒ moVnw zrUrI hY[ 

ikrwey sbMDI lIz mkwn mwlk Aqy ikrweydwr ivckwr iek ilKqI iekrwrnwmw hY, ijs 
ivc drj huMdw hY ik mkwn dw ikrwieAw ikMnw hY Aqy mkwn mwlk dy inXm kI hn[ jy 
mkwn mwlk koeI murMmq jW qbdIlIAW krn dw vcn idMdw hY, qW ieh glW lIz ivc 
ilKIAW hoxIAW cwhIdIAW hn[ 

kdy iksy AijhI cIz ‘qy dsq^q nw kro, jo quhwƒ smJ nw Awey[ 

jy quhwƒ mdd dI loV hoey, qW AwvwsIAW bwry iksy syvw sMgTn nwl sMprk kro jW Awpxy 
dosq nwl gl kro, jo AMgryzI cMgI qrHw jwxdw hoey[ 

mkwn ikrwey qy lYxw 

jdoN qusIN mkwn jW ApwrtmYNt ikrwey ‘qy lYx dw &Yslw krdy ho, 

• isikaUirtI ifpwzt Adw kro[ iek vwr ieh rkm dy idqI jwey, iPr mkwn-
mwlk, mkwn jW ApwrtmYNt iksy hor ƒ ikrwey qy nhIN dy skdw[ 

• mkwn ivc jdoN jwx dI Aws hoey, aus idn jW aus qoN iek idn pihlW tYlI&on, 
ibjlI, hIitMg Aqy pwxI dIAW syvwvW cwlU krwaux dw pRbMD kro (mkwn mwlk 
quhwƒ ds deygw ik ieh ikvyN krnw hY)[ qusIN iehnW syvwvW dI ijMnI vrqoN krogy 
aus dy ihswb quhwfy koloN ^rcw ilAw jweygw[ iehnW syvwvW dw kunYkSn dyx dw 
^rc Awm qOr ‘qy quhwƒ imlx vwly pihl mwisk ibl ivc Swiml huMdw hY[  

• mkwn ivc Awaux vwly idn, mwlk koloN cwbI lY lau[ 

kwnUMnI qOr qy, mkwn mwilk Aqy ikrweydwr nUM, ikrweydwr dy Gr iv`c Awaux qo ie`k 
hPqw pihlW jW ie`k hPqy bwAd qk nrIKx irport bxw lYxI cwhIdI hY[ ieh bhuq 
jrUrI hY ik qusIN mOjUdw nukswn Aqy irpyAr nUM ilK la qw ik jdo qusI Gr C`fky jWdy 
hY qW mkwn mwilk quhwfy kolo hrjwnw nw lY sky[  

ibjlI, pwxI Aqy gYs (jy quhwfy mhIny dy ikrwey iv`c Swiml nhI hn) Aqy tYlIPon dw 
ibl shI vkq qy Brdy rho[ jykr qusI Aijhw nhI krdy qW kunYkSn k`t id`qw jwvygw 
Aqy dubwrw kunYkSn lwaux leI vwDU PIs BrnI peygI[ 

ivqkrw 

AYlbrtw ivc mkwn mwlkW ƒ iksy ƒ QW ikrwey ‘qy dyx qoN iehnW g`lW dy ADwr ‘qy 
ienkwr krn dI AwigAw nhIN: nsl, Drm, rMg, ilMg, aumr, bMs, ^wndwn, ivvwhk 
drjw, pirvwrk drjw, AwmdnI dw vsIlw, srIrk jW mwnisk Asmr`Qw, jW ilMgk 
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AnukUlx[ ky koeI mkwn mwlk iehnW ivcoN iksy kwrn dy AwDwr ‘qy quhwƒ QW ikrwey ‘qy 
dyx qoN ienkwr krdw hY, qW qusIN AYlbrtw dy mnuKI AiDkwrW Aqy nwgirkqw bwry 
kimSn kol iSkwieq kr skdy ho[  

mkwn mwlk iksy ivAkqI ƒ QW ikrwey ‘qy dyx qoN ienkwr kr skdy hn, jykr auh 
ivAkqI CotI aumr dw hY, Aqy ieh QW isr& vfyrI aumr dy lokw leI hY[ 

ikrwey dw mkwn Cfxw 

jdoN qusIN ikrwey dw mkwn jW ApwrtmYNt Cfx vwly hovo: 

• mwlk mkwn ƒ ilKqI rUp ivc dso ik qusIN kdoN mkwn Cf idaugy[ikrwey sbMDI 
lIz cYk kro qy vyKo ik noits kdo dyxw cwhIdw hY [quhwfI jdoN mkwn Cfx dI 
qjvIz hoey, Awm krky ausqoN Gto Gt iek mhInw pihlW jdo AwiKrI ikrwieAw 
idMdy ho mkwn mwlk ƒ iesdI jwxkwrI dy dyxI cwhIdI hY[  

• ibjlI, pwxI, kudrqI gYs Aqy tYlI&on dy kunYkSn ktvw ida (jy shUlqW ikrwey 
ivc Swml nhIN hn)[ jy qusIN Aijhw nhIN krdy, qW QW C`f dyx qoN bwAd vI 
quhwfy koloN iehnW dw ^rcw ilAw jWdw rhygw[  

• kYnyfw post dy iksy AwautlYt ‘qy jw ky “pqw bdl igAw” kwrf lau, Aqy 
Awpxy imqrW Aqy sMsQwvW ƒ pqy ivc qbdIlI dI sUcnw dyx leI iehnW dI 
vrqoN kro[ &Is lY ky kYnyfw post vloN quhwfy purwxy pqy ‘qy Awaux vwlI fwk 
quhwfy nvyN pqy ‘qy kuJ icr ByjI jWdI rhygI[  

• swry kmry sw& kro[ ieh zrUrI hY ik rY&rIjrytr dI br& ipGlw ky ausƒ sw& 
kro, Avn sw& kro, iKVkIAW Aqy &rS Do idau Aqy kwlInW dI vYikaUm klInr 
nwl s&weI kr idau[ jy koeI vwDU s&weI jW murMmq krwaux dI loV pYNdI hY, qW 
iesdw ^rc quhwfI isikaUirtI ifpwzt ‘coN kt ilAw jweygw[  

mkwn mwlk Aqy ikrweydwr dy AiDkwr 

AYlbrtw ivc, irhwieSI QwvW dy ikrweydwrW sbMDI AYkt ivc mkwn mwlkW Aqy 
ikrweydwrW dy AiDkwr Aqy izMmyvwrIAW drj hn[ ieh kwƒn ApwrtmYNtW, mkwnW Aqy 
hor svY-inrBr QwvW dy ikrweydwrW ‘qy lwgU huMdw hY[ ieh borfrW jW kmirAW ivc rlky 
rihMdy ivAkqIAW ‘qy lwgU nhIN huMdw, jo mkwn dIAW kuJ QwvW dI mkwn mwlk nwl rlky 
sWJy qOr ‘qy vrqoN krdy hn[ mkwn mwlk dI rihx vwlI jgW ikrweydwrW sbMDI AYkt 
ivc Swiml nhI hudI ies krky iek ilKqI iekrwrnwmw mwlkW Aqy ikrweydwrW 
AiDkwr Aqy izMmyvwrIAW bwry quhwfy kol hoxw cwhIdw hY[ 

mkwn mwlkW leI irhwieSI QwvW dy ikrweydwrW sbMDI AYkt ADIn zrUrI hY: 

• ikrweydwrW ƒ ilKqI rUp ivc dsxw ik mkwn mwlk kOx hY, qW jo ikrweydwr noits 
Aqy hor kwgz pqr ausƒ Byj sky[  

• ikrweydwrW ƒ isikaUirtI ifpwztW ‘qy sUd dyxw[  
• ikrweyydwrW ƒ rihx leI vwjbI h`d qk sur`iKAq Aqy Arwmdyh QW muh`eIAw 

krnw[ mkwn mwlkW ƒ ieh XkInI bxwauxw cwhIdw hY ik iemwrq mihPUz hoey, 
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hIitMg islislw Aqy nlky pweIpW TIk qrHW kMm rkdy hox, Aqy hvw, mINh Aqy 
br& iemwrq ivc dw^l nw ho skx[  

• ikrweydwrW ƒ ikrwey ivc vwDy leI Gto Gt iqMn mhIny dw ilKqI noits dyxw[  
• jy auh cwhuMdy hn ik mwisk ikrwieAw dyx vwly ikrweydwr QW KwlI kr dyx, qW 

aunHW ƒ Gto Gt iqMn mhIny dw noits dyx[ mkwn mwlk ƒ QW ^wlI krwaux leI 
zrUr koeI mMnxXog kwrn dsxw cwhIdw hy, ijvyN ik mkwn mwlk jW koeI irSqydwr 
auQy rihx Aw irhw hY, iemwrq ƒ Fwh idqw jwxw hY, jW jgW iv`k geI hY)[ jy 
ikrweydwr AwpxIAW izmyvwrIAW nhIN inBw rhy (ijvyN ik ikrwieAw vyly isr nw 
dyxw, hornW ikrweydwrW dI SwqI BMg krnw, iemwrq ƒ nukswn phuMcwauxw), qW 
mkwn mwlk QW ^wlI krwaux leI 14 idnW dw noits dy skdy hn[ 

mkwn mwlk iksy Apwqkwl siQqI ƒ Cfky auNj, ikrweydwr dy Gr ivc pihlW noits 
idqy ibnW jW ikrweydwr dI iejwzq qoN ibnW dw^l nhIN ho skdw[ 24 GMitAW dw ilKqI 
noits dy ky mwlk mkwn, ikrweydwr dy Gr ivc nukswn dw muAwienw krn leI, murMmq 
leI, Aqy jo ikrweydwr ny QW ^wlI kr dyx dw noits idqw hoey qW aus hwlq ivc 
^rIdwrW jW nvyN ikrweydwrW ƒ QW ivKwaux leI dw^l ho skdw hY[ 

ikrweydwrW leI zrUrI hY : 

• ikrwieAw smyN qy Adw krnw, 
• sMpqI dI dyKBwl krnw, iesƒ sw& suQrw Aqy nukswn qoN mukq rKxw, 
• mkwn mwlk dy AiDkwrW jW hor XUintW dy ikrweydwrW dy hkW ivc d^lAMdwzI nw 

krnw, 
• ikrwey dy XUint dy AMdr jW Awspws &OjdwrI kwƒnW dI aulMGxw nw krn (ijvyN ik 

nukswn   phuMcwauxw jW gYrkwƒnI vpwr krnw), 
• ikrwey sbMDI iekrwrnwimAW ivc krz inXmW (pwlqU jwnvrW, vwtr bYfW, 

ikrweydwr dy nwl rih skx vwly ivAkqIAW dI igxqI sMbMDI) dI pwlxw krnw, 
Aqy 

• mkwn ^wlI krky jwx dI sUrq ivc iek mhIny dw ilKqI noits[ 

hor jwxkwrI leI, qusI srivs AYlbrtw dI vYbsweIt  
(www.servicealberta.gov.ab.ca)dyKo[AYlbrtw ivc irhwieS(living in Alberta) dy 
isrlyK hyT, GrW Aqy sμpqI (housing and property) qy kil`k kro[aus qoN bwAd iPr 
mkwn mwlk Aqy ikrweydwr jwxkwrI (landlord and tenant information) nUμ cuxoN[  

ijQy ieh huμdIAW hn, sQwnk mkwn mwlk Aqy ikrweydwr slwhkwr borf jwxkwrI  idMdy 
hn Aqy mkwn mwlkW Aqy ikrweydwrW ivckwr sm`isAwvW ƒ hl krn ivc mdd vI dy 
skdw hY[ sUcnw sm`grI leI &Is leI jw skdI hY[ 

sMpqI dw bImw  

BwvyN qusI Gr ^rIdo jW iksy kolo ikrwey ‘qy lau, quhwƒ sMpqI dI ih&wjq leI bImw krw 
lYxw cwhIdw hY[ jy qusI Gr ^rIddy ho, qW quhwƒ Gr dy mwlk vjo bImw krwauxw cwhIdw 
hY[ jy ikrwey ‘qy lYdy ho qW quhwƒ ikrweydwr leI pwilsI dI loV hY[ 
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Gr dy mwlk Aqy ikrweydwr leI bImw pwilsIAW quhwfy jwqI swmwn ƒ A`g, corI, 
guMfwgrdI, J`KV jW gVymwr ijhy ^qirAW qoN nukswn phuMcx ivruD quhwƒ suriK`Aq 
bxwaudIAW hn[ quhwfI pwilsI ivc sp`St disAw hoeygw, ik TIk iknHW ^qirAW ivruD 
bImw kIqw igAw hY[ quhwfy Gr jW aus ivclIAW cIzW ƒ hVHW nwl phuMcx vwlw nukswn 
Awm krky Swml nhI huMdw[ 

iek bImw kMpnI vloN idqIAW jWdIAW pwilsIAW, zrUrI nhI ik auh, hor bImw kMpnIAW 
vloN idqIAW jWdIAW pwilsIAW vrgIAW hox[ kuJ pwilsIAW hyT, sMpqI dw nukswn hox 
‘qy, ausdw Gt mu`l (iksy cIz ƒ nukswn phuMcx jW nSt hox vyly auh ikMnI purwxI Aqy 
iks hwlq ivc sI, ies ADwr ƒ iDAwn ivc rKky ausdI nvI kImq ivcoN kuJ rkm 
Gtw ky) Adw kIqw jWdw hY[ irplysmYNt kwst pwilsIAW hyT ijs cIz dw nukswn 
hoieAw hoey, ausdI QW, ‘qy nvI cIz dI ^rId ‘qy ijMnI lwgq AwauNdI hY, auh pUrI rkm 
idqI jWdI hY[ swrIAW pwilsIAW ivc kuJ rkm, jo Awm qor ‘qy Gto Gt 500 fwlr 
huMdI hY, ktxXog bxw leI jWdI hY, ijsdw mqlb hY ik qusI iksy nukswn dI hwlq ivc 
aus qoN aupr rkm hI klym kr skdy hY[ bImw pwilsI iDAwn nwl pVHo, Aqy jo gl 
smJ nw Awey, bImw eyjMt jW bRokr ƒ auh spSt krky smJwaux leI kro[ 

Gt qo G`t sMBv mu`l ‘qy vD qoN v`D sMBv hd qk su`riKAqw pRwpq krn leI, v`K v`K 
bImW eyjMtW Aqy bRokrw koloN (tYlI&on ikqwb dy XYlo pyijj ) qy bImw eyjMtW Aqy bRokrw dy 
isrlyK hyT nMbr vyKo qy aunHW dI dr puCo jW qusI 
www.mytelus.com/phonebbok/index.vm vYbswiet vyK skdy ho[ 

kYnyfw dw bIMmW ibaUro jwiedwd dy bImy sbMDI vDyry ivsQwr nwl sUcnw AwpxI vYbsweIt 
(www.ib.ca) ‘qy Aqy pY&iltW rwhI muPq auplbD krwauNdw hY[ pYPilt quhwfy sQwnk 
bImw ibaUro d&qr qoN, jW Kpqkwr sUcwn sYNtr ƒ &on krky (AYfmMtn ivc 423-2212 
jW AYlbrtw ivc iksy vI hor QW qoN 1-800-337-6378 nNMbr ‘qy) pRwpq kIqy jw skdy 
hn[ 

tYlIPon krnw, ieMtrnYt jW fwk Byjxw 

tYlIPon krnw  
 
AYlbrtw iv`c hr AwdmI, pirvwr Aqy ibjns vwilAw kol tYlIPon hY[ 
 
lokl kwl auh tYlIPon kwl hY jo ausy kimaUUintI iv`c kIqw jwvy[ swry AYlbrtw iv`c do 
iv`coN iek kof vriqAw jWdw hY[ rYf fIAr dy auqr ivc vsy Sihr Aqy ksibAw ivc 
eyrIAw kof 780 hY Aqy rYf fIAr dy d`Kx iv`c vsy Sihr Aqy ksibAW dw kof 403 hY[ 
jdoN qusI lokl kwl kr rhy ho qW eyrIAw kof vrqx dI loV nhI hY, isrP s`q nMbr 
fwiel kro (jo ik iksy dw Pon nMbr hY)[ 

jy qusIN iksy dy pRweIvyt tYlI&on qoN lokl kw`l kr rhy ho, qW qusI ijMnw icr cwho g`l kr 
skdy ho Aqy ies 'qy koeI vwDU ^rc nhIN Aweygw[ pr jy qusIN iksy hotl jW motl dy 
kmry 'coN lokl kw`l krdy ho, qW vwDU ^rc Aweygw, iesdw pqw quhwƒ irsYpSn fYsk qoN 
l`g skdw hY[ 



 23

pYsy pw ky &oon kr skx dI shUlq vwly jnqk tYlI&on, QoVHI Aqy bhuqI AwbwdI vwly 
kyNdrW iv`c (Aksr vfIAW iemwrqW ivc) Aqy sVkW dy kMFy lgy huMdy hn[ lokl kw`l 
krn leI : 

• irsIvr cuko 
• 35 sYNt pwau (jW kwilMg kwrf jW mu`K kRYift kwrf dI vrqoN kro) Aqy 
• Pon nMbr fwiel kro[ 

quhwƒ tYlI&on dI GMtI vjdI jW &on ibjI hox dw sMkqy suxweI deygw[ jy lweIn ibzI hY, 
qW irsIvr rK idE Aqy quhwfy pYs quhwƒ moV idqy jwxgy[ AisstYNs ƒ &on krn 'qy 
koeI ^rc nhIN AwauNdw, Aqy 0 fwiel krky Aw`prytr nwl gl kro[  

tYlI&on ikqwbW (ijnHW ƒ tYlI&on fwierYktrIAW vI ikhw jWdw hY) Awm krky do ih`isAW 
ivc vMfIAW huMdIAW hn; vweIt pyizz (White Pages) Aqy XYlo pyijz (Yellow Pages). 
Apwqkwl siQqIAW, smwjk syvwvW Aqy ishq-sMBwl leI nMbr Awm krky quhwfI 
tYlI&on ikqwb dy mohrly ih`sy dy Aμdr idqy huMdy hn[ lμmI dUrI qy tYlI&on krn dI 
ihdwieqW ikqwb dy mohrly ih`sy  qy huMdIAW hn[ 

tYlI&on fwierYktrI qy quhwƒ ieh jwxkwrI iml skygI: 

• vweIt pyijz (White pages) qy quhwƒ pirvwrk Aqy kwrobwrI nW, vrxmwlw dy kRm 
Anuswr, iek`Ty idqy huMdy hn[ 

• v`fy SihrW ivc, srkwrI nMbr blU pyijz (Blue Pages) vwly vKry Bwg ivc ho 
skdy hn[ Coty SihrW Aqy ksibAW dIAW fwierYktrIAW ivc &Yfrl srkwr dy 
d&qrW dy tYlI&on nMbr "kYnyfw srkwr" dy isrlyK hyT Aqy sUbweI srkwr dy 
d&qrW dy &on nMbr "AYlbrtw srkwr" dy isrlyK hyT imlxgy[ jy AYlbrtw 
srkwr dy iksy d&qr dw nMbr quhwfI tYlIPon ikqwb dy pyijz (White Page) 'qy 
nhIN idqw igAw iehdy leI 310-0000 fwiel kro[ sQwnk srkwrI d&qrW dy 
nMbr Sihr (jW ksby, ipMf) dy (Kyqr dy) nW hyT vyKo[ imswl dy qOr qy lYQibRj ivc 
imaUunispl srkwrI d&qrW dy tYlI&on nMbrW dw pqw lwaux leI "lYQibRj Sihr" 
dy isrlyK hyT vyKo[ 

• iksy ivAkqI jW kwrobwrI Adwry dw, ijsdy nW dw quhwƒ pqw hovy, pqw Aqy 
tYlI&on nMbr[srkwrI d&qrW Aqy syvwvW dy pqy Aqy tYlI&on nMbr[ 

XYlo pyijz (Yellow Pages) 'qy quhwƒ v`K v`K kwrobwrW, ikiqAW Aqy kMm DMidAW nwl 
sbMDq &on nMbr aunHW dy kMm ƒ vyKidAW vrxmwlw dy kRm Anuswr imlxgy (ijvyN ik dMdw 
dy fwktr, fRweIivMg isKwaux vwly, tYlIivzn TIk krn vwly)[ 

jy quhwfy kol tYlI&on ikqwb nhIN hY, Aqy iksy nw tYlI&on nMbr jwxn dI loV hY, qusI 
www.mytelus.com/phonebbok/index.vm vYbswiet vyK skdy ho jW fwierYktrI 
AisstYNs leI 411 fwiel kro[ ies syvw dI vrqoN krn 'qy quhwƒ dsy jwx vwly hr 
nMbr jW pqy leI QoVIH ijhI &Is lgygI, jo quhwfy tYlI&on ibl ivc joV idqI jweygI[ 
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kuJ lokW kol AwnsirMg mSInW huMdIAW hn, jo aunHW dy Gr nw hox 'qy tYlIPon kw`l Awaux 
'qy au~qr idMdIAw hn[ jdoN quhwfy vloN iks ƒ tYlI&on kw`l kIqy jwx 'qy mSIn au~qr 
dey, qW quhwƒ iek irkwrf kIqw sunyhw suxweI deygw, ijs ivc Awm krky ikhw jWdw hY 
ik bIp suxweI dyx qoN bwAd qusI Awpxw nW, tYlIPon nMbr dso Aqy sunyhw C`f idE[ 

tYlI&on dIAW kw`lW dy dr, lMmy &wsly dI kw`l syvw m`uheIAw krn vwlI kMpnI, kw`l krn 
dy vkq, iks QW qOˆ kw`l krdy ho, ikMny smyN leI krdy ho Aqy iks iksm dI kw`l hY 
("is`DI" jW "AwpRytr dI shwieqw nwl") qy inrBr krdI hY [ jykr lMmy &wsly dI kw`l 
kr rhy ho pr quhwƒ eyrIAw kof nhI pqw qW fwierYktrI AisstYNs leI 411 fwiel 
kro[ ies syvw dI vrqoN krn 'qy quhwƒ dsy jwx vwly hr nMbr jW pqy leI QoVIH ijhI 
&Is lgygI, jo quhwfy tYlI&on ibl ivc joV idqI jweygI[ 

tYlI&on isstm dI hor shUlqw : 

• qusIN is`DI kw`l kr skdy ho, jykr qusI pRweIvyt tYlI&on dI vrqoN kr rhy ho, Aqy 
ijs QW 'qy &on krnw hY, auhdw tYlI&on nMbr Aqy eyrIAw kof quhwƒ pqw hY[ pihlW 
1 fwiel kro, Aqy iPr eyrIAw kof Aqy tYlI&on nMbr fwiel kro[ 

• AwpRytr dI shwieqw vwlI kw`l krn leI pihlW 0 Aqy iPr eyrIAw kof Aqy &on 
nMbr fwiel kro[ quhwƒ AwpRytr dI shwieqw dI zrUrq pY skdI hY, jykr qusI 
is`kw pw ky &on krn dI shUlq vwly tYlI&on qoN lMmy &wsly dI kw`l kr rhy ho, ies 
kw`l dw ^rc iksy hor tYlI&on nMbr 'qy pwauxw cwhuMdy ho, jW "kulYkt kw`l" krnw 
cwhuMdy ho (ijs bMdy ƒ &on kr rhy ho, auhƒ kw`l dw ^rcw Brx leI kho)[ 

AYlbrtw ivc keI kMpnIAw lMmy &wsly dIAW tYlI&on syvwvW mhu`eIAW krdIAW hn[ ieh 
syvw mhu`eIAw krn vwly, dunIAW dy kuJ ih`isAW ƒ kIqIAw jwx vwlIAW, jW idn jW 
h&qy dy iksy ^ws smyN qy kIqIAW jwx vwlIAw kw`lW qy Cot idMdy hn[ ieh &Yslw qusI 
krnw hY ik ikhVI kMpnI Aqy iks iksm dI syvw quhwfy leI sB qoN v`D &wiedy vwlI 
hooeygI[ jykr qusIN lMmI dUrI qy Pon krn leI smW KrIdxw cwhuMdy ho qW rItyl AwautlYt 
qoN lMmI dUrI qy Pon krn dw kwrf skdy ho ies qrW qusIN Awpxy tYlIPon ibl iv`c pYx 
vwly Krcy qoN b`c skdy ho[ 
 
srkwr nUM tYlIPon krnw 
 
jykr qusIN lokl AYlbrtw srkwr nUM Pon krnw cwhuMdy ho qW s`q A`KrI nMbr fwiel kro[ 
imswl dy qor qy jykr qusIN AYfmMtn iv`c ho Aqy AYfmMtn dy srkwrI dPqr iv`c Pon kr 
rhy ho qW eyrIAw kof fwiel krn dI loV nhIN[ AwpxI kimaUUintI dy bwhroN vI qusIN 
AYlbrtw dy srkwrI dPqr nUM muPq iv`c Pon kr skdy ho[ 310-0000 fwiel kro Aqy 
iPr eyrIAw kof Aqy iPr s`q AKrI nMbr fwiel kro[ 
 
ieMtrnYt dI shUlq 
 
ijAwdwqr AYlbrtn kol kMmipaUtr hY jW auhnW kol skUl jW kMm qy kMmipaUtr dI 
shUlq hY[ tYlIPon kMpnIAW tYlIPon lweInW nwl ieMtrnYt dI Aqy kybl tYlIvIzn 
kMpnIAW kybl duAwrw ieMtrnYt dI suivDw pRdwn krdIAW hn[ 
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jykr quhwfy kol Gr jW dosq v`loN ieMtrnYt dI suivDw nhIN hY qW kimaUUintI dy 
Community Access Program (CAP) v`loN ieMtrnYt dI suivDw lY skdy ho[ AYlbrtw 
iv`c ijAwdwqr CAP sYNtr lwiebryrI, kimaUUintI sYNtrw jW skUlW iv`c hn[ Awpxy 
nyVly CAP sYNtr nUM l`Bx leI 1-800-575-9200 tol PrI nMbr qy Pon kro jW lokl 
pbilk lwiebryrI iv`c lwiebryirn nwl g`l kro[  

fwk Byjxw 

qusI fwk kYnyfw post nwl Byj skdy ho jW iPr qusIN iksy pRweIvyt korIAr kMpnI dIAW 
syvwvW dI vrqoN kr skdy ho[ il&w&y jW pwrsl dy swmHxy vwly pwsy dy ivckwr, QW dw 
nW, ijQy ik auh Byjxw hoey, Aqy pUrw pqw sw& sw& ilKo[ Awpxw vwpsI pqw K`by kony dy 
aupr ilKo Aqy itkt s`jy kony dy apr lwE[ 

fwk itktW Aqy fwk syvwvW, fwkKwinAW iv`c kYnyfw post dy AwaUtlYtW Aqy dvweIAW dy 
storW Aqy CotIAW dukwnW qy, ijnHW qy kYnyfw post dw icMnH drswieAw igAw hoey, auplbD 
hn[ shI fwk ^rc vwly pqr sVk qy lgy kYnyfw post dy fwk-bkisAW ivc pwey jw 
skdy hn[ BwrI p`qr jW pwrsl fwk AwautlYt qy iljwey jwxy cwhIdy ny, ijQy pqw lg 
skygw ik aunHW qy TIk TIk ikMnI rkm dI itkt lgygI[ jy qusIN koeI pwrsl kYnyfw qoN 
bwhr Byj rhy ho qW fwk klrk kstmz mnorQW leI quhwfy kolo puCygw ik pwrsl iv`c 
kI cIz hY Aqy fwlrW dy rUp iv`c auh ikMnI kImq dI hY[ 

kYnyfw post hyT idqIAW syvwvW leI vwDU ^rcw lYˆdw hY : 

• jy qusI cwhuMdy ho ik quhwfw p`qr jW pwrsl Awm fwk nwloN CyqI phuMc jwey, 
• kImqI fwk dw bImw krwauxw cwhuMdy ho, 
• ies gl dw sbUq cwhuMdy ho ik ieh inscq QW 'qy phuMc igAw[ 

hor jwxkwrI leI, kYnyfw post (www.canadpost.ca) jW korIAr kMpnI dI vYbsweIt 
vyKo, 

tRWsportySn 

SihrW ivc tRWsport 

sVkW dy nkSy ikqwbW qy A^bwrW vycx vwly storW ‘qy auplbD hn[  

pYdl qurnw 

tRYiPk nwl pYdl qurn leI hyT ilKy suJwA Aqyy kwnU μn quhwfI suriKAw leI hn : 

• Sihr ivc pYdl qurn vyly pYdl-pQ (PutpwQ) ‘qy clo, tRYi&k isgnlW dI pwlxw 
kro, Aqy kony qoN sVk pwr kro[ AYlbrtw ivc rwh dy AD ivcwilE sVk pwr 
krnw kwƒn dy i^lw& hY[  
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• jy pYdl qurn leI PutpwQ nhIN hn, qW sVk dy K`by pwsy quro, ijQo tRYiPk idsy[ 
ies qrHW fRweIv krn vwly Aqy pYdl qurn vwly vyK skdy hn ik swmHixEN kI Aw 
irhw hY[  

• keI sVkW dy koinAW ‘qy sVk pwr krn vwlI QW pyNt kIqI huMdI hY[ frweIvrW ƒ 
pYdl sVk pwr krn dIAW QwvW qy rukxw cwhIdw hY, qW jy pYdl jwx vwly sVk 
pwr kr skx[ pr pYdl clx vwilAW ƒ sVk pwr krn qoN pihlW ieh p`kw kr 
lYxw cwhIdw hY ik kI kwrW dI AwvwjweI rukI hoeI hY[  

• rwq vyly hlky rMg dy kpVy pw ky quro, qW jy motr gfIAW dy frweIvr soiKAW hI 
quhwƒ vyK lYx[ 

bweIiskl 

keI lok grmIAW dy mOsm ivc sweIklW dI vrqoN krdy hn[ sweIkl clwaux vwly 
bicAW qy bwlgW ƒ zrUrI qor ‘qy kwƒnW dw pqw hoxw cwhIdw hY Aqy aunHW dI pwlxw 
krnI cwhIdI hY, ijvyN ik: 

• 17 swl jW aus qo G`t aumr dy sweIkl clwaux vwly bicAW qy bwlgW pRmwixq 
hYlmyt pwaux[ 

• s`jy pwsy jW s`jI lyn ivc Aqy iek dy ipCy iek dI kqwr ivc clo[  
• swry tRYi&k sMkyqW Aqy lweItW dI pwlxw kro[  
• moV ktx ligAW h`Q nwl iesdw sMkyq idau[  
• sVk pwr krn vyly jW PutpwQ ‘qy sweIkl qoN auqr ky ies ƒ nwl lY ky quro[  
• iek ivAkqI leI ifzwien kIqy gey bweIiskl ‘qy iek qoN vD bMidAW dy bYTx 

dI iejwzq nhIN[  
• rwq vyly bweIiskl dI b`qI jW rI&lYktr dI vrqoN zrUrI hY[ 

jnqk tRWsportySn islsly  

• tRWsport bsW isr& inscq bs stwpW qoN lokW ƒ cVHwauNdIAW Aqy auqwrdIAW 
hn[ ieh stwp Awmqor ‘qy muK sVkW ‘qy huMdy hn[  

• AYfmMtn Aqy kYlgrI ivc ryl islisly hn, ijnHW ƒ lweIt ryl tRWizt isstm 
(LRT) ikhw jWdw hY, Aqy jo Sihr dy kuJ ih`isAW ƒ vpwrk-kyNdr nwl joVdy 
hn[  

• bhuqy tWsport islisilAW ny nkSy Cwpy hoey hn, ijnHW qoN pqw lgdw hY ik bsW 
Aqy LRT gfIAW ikQy-ikQy jWdIAW hn[ bs rUtW, s&r dy smyN Aqy ikrwey sMbMDI 
jwxkwrI leI tRWsport islsly ƒ &on kro[ tYlI&on ikqwb dy vweIt pyijz 
(White Pages), sQwnk srkwr dy Bwg blU pyijz (Blue Pages) ‘qy jW AwpxI 
kimaUintI dy nW hyT vyKo[ 

• b`s dy ikrwey dI pUrI rkm (isikAW dy rUp ivc) Awpxy kol rKo, ikauNik bs 
fRwievrW kol Bwn nhIN huMdw[ AYfmMtn Aqy kYlgrI ivc mwisk b`s pws jW 
tRWsport itkt bukW vK-vK prcUn AwautlYtW qoN KrIdIAW jW skdIAW hn[ 
ividAwrQIAW leI bs pws Aksr aunHW dy skUlW rwhIN ^rIdy jw skdy hn[   
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• LRT stySnW ‘qy ilKIAW ihdwieqW ƒ pVHo Aqy hmySW ikrwieAw Adw kro[ 
ieMspYktr gwhy bgwhy ieh vyKx leI cYikMg krdy hn ik kI muswPrW kol 
ikrwieAw Adw kIqy jwx dw sbUq hY (ijvyN ik b`s pws, qwrIK dI mohr vwlI 
tRWsport itkt jW tRWs&r silp)[ auicq ikrwieAw Adw kIqy ibnW sPr 
kridAW PVy jwx ‘qy jurmwnw lgdw hY[  

• b`s dw ikrwieAw s&r dy Pwsly dy ihswb vD-Gt nhIN huMdw[ jy quhwƒ AwpxI 
mMzl ‘qy phuMcx leI iek qoN vD bsW jW LRT Aqy iek bs ‘qy jwxw pYNdw hY, qW 
ikrwieAw Brn vyly tRWs&r silp mMgo[ tRWs&r silp dw ieh Pwiedw hY ik qusIN 
silp lYx dy 90 imMtW dy AMdr ijhVI vI b`s jW g`fI pihlW imly, aus ‘qy svwr 
ho ky jw skdy ho[  

• vfyry SihrW ivc, Asmr`Q lokW leI ivSyS tRWsport islisly hn[ ieh bsW 
ies qrIky dIAW bxIAW hoeIAW hn ik iehnW ivc vIlH cyAr Aw skdIAW hn, 
Aqy bsW Aijhy lokW ƒ aunHW dy GrW qoN lY ky, aunHW dI mMzl qk phuMcwauNdIAW 
hn[ 

tYksIAW 

• tYksIAW, bsW jW LRT nwloN bhuq mihMgIAW pYNdIAW hn[ pr ieh muswPrW ƒ, 
ijQy auh hox, auQoN isiDAW aunHW dI mMzl ‘qy phuMcwauNdIAW hn[  

• iek Sihr ivc swrIAW tYksI kMpnIAW dI ikrwey dI dr iek hI huMdI hY, pr 
iek Sihr dy tYksI ikrwey dI dr dUjy Sihr qoN v`KrI huMdI hY[  

• hr tYksI ivc, hr itRp dw smW Aqy &wslw drswaux vwlw mItr huMdw hY[ mItr 
qoN pqw lg jWdw hY ik frweIvr ƒ ikMnI rkm dyxI bxdI hY[ tYksI ikrwey dy 
sbMD ivc koeI sodybwzI nhIN ho skdI[ koeI 10 &IsdI itp dI Aws kIqI jw 
skdI hY, pr ieh dyxw zrUrI nhIN[  

• tYksIAW, hvweI AifAW, v`fIAW iemwrqW, hotlW, vfy ifpwrtmYNt storW Aqy 
hspqwlW dy nyVy KVHIAW iml jWdIAW hn jW tYlI&on krky tYksI mMgvweI jw 
skdI hY[ tYksI kMpnIAW dy tYlI&on nMbr tYlI&on ikqwb dy XYlo pyijz (Yellow 
Pages) hyT drj hn jW qusI www.mytelus.com/phonebbok/index.vm 
vYbswiet vyK skdy ho[ 

SihrW ivcwly tRWsport 

AYlbrtw ivc Sihr Aqy ksby bhuq krky iek dUjy qoN bVI dUr dUr hn, pr AYlbrtw 
dIAW SwhrwhW bhuq vDIAw hn, ies leI kwr jW tr`k rwhIN s&r qyz r&qwr vwlw 
Aqy Arwmdyh hY[ SwhrwhW dy nkSy sYlwnI sUcnw sYNtrW qo, jo ik bhuqI AwvwjweI 
vwlIAW SwhrwhW ’qy siQq hn, mwmUlI kImq ’qy iml jWdy hn[ 

bsW, ryl g`fIAW Aqy hvweI jhwz SihrW ivckwr s&r dy hor vsIly hn : 

• AYlbrtw Br ivc vfy Aqy Coty SihrW ivckwr bsW cldIAW hn [bsW dy ikrwey 
Aqy tweIm tybl bwry jwxkwrI leI tYlI&on ikqwb dy Xolo pyijz (Yellow Pages) 
‘qy “bsW” dy isrlyK hyT Pon nMbr vyKo jW (www.mytelus.com/phone 
book/index.vm) vYbsweIt vyKo, Aqy drj kMpnIAW ivcoN iek jW vD ƒ &on kro[  
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• musw&r ryl g`fIAW dI syvw AMqr-sUbweI ryl mwrg dy stySnW qk sImq hY, jo 
AYfmMtn QwxIN ho ky jWdIAW hn[ vYnkUvr qoN jYspr jW vYnkUvr qoN bYN& Aqy 
kYlgrI qk tUr syvwvW hn[ tweIm tybl Aqy ^rc sMbMDI jwxkwrI leI VIA Rail 
Canada (vwieAw ryl kYnyfw) dI vYbsweIt (www.viarail.ca) vyKo  jW 1-888-
842-7245 qy &on kro jW rw`kI mwauNtynIAr ryltUrz dI vYbsweIt 
(www.rockymountaineer.com) vyKo jW 1-877-460-3200 ‘qy &on kro (ieh dovyN 
nMbr - mu&q kw`l vwly hn)[ 

• keI hvweI kMpnIAW vloN kYlgrI Aqy AYfmMtn ivckwr inXmq qor ‘qy aufwxW 
clweIAW jWdIAW hn[ ielwkweI hvweI kMpnIAW dIAW aufwxW sUby dy hor SihrW 
qk vI cldIAW hn[ tweIm tybl Aqy itkt dy ^rc bwry mu&q jwxkwrI leI 
iksy tRYvl eyjMt nwl sMprk kro[ Xolo pyijz (Yellow Pages) ‘qy “tYRvl srivs” 
isrlyK hyT vyKo jW (www.mytelus.com/phone book/index.vm) vYbsweIt vyKo [  

• “ih`c-hweIk” (sVk kMFy KVy ho ky koloN lMGdy vwhnW vwilAW ƒ bynqI krnw ik 
auuh quhwƒ Agy ikqy pucw dyx) kwƒn dy i^lw& ho skdw hY[ 

frweIvr lwiesYNs 

kYnyfw iv`c sUby dI srkwr frweIvr lweIsYNs idMdI hY[ jykr quhwfy kol AMqrrwStrI 
frweIvr lweIsYNs jW kYnyfw dy iksy iksy hor sUby dw lweIsYNs hY qW AYlbrtw dy 
rijstrI eyjMt nwl g`l krky pqw kro ik AYlbrtw dw lweIsYNs ikvyN pRwpq kIqw jw 
skdw hY[ jykr qusI ipCly 12 mhIny iv`coN 90 idnW qo AYlbrtw iv`c rih rhy ho qW 
quhwnUM frweIvr lweIsYNs dI loV pY skdI hY bSrqy qusI Pu`l tweIm ividAwrQI nw hovo[ 
iek pRWq qoN dUjy pRWq iv`c rihx leI Awaux l`igAw quhwnUM lweIsYNs Aqy AwpxI g`fI dy 
rijstrySn dI loV pY skdI hY[ 

kwr, tr`k jW motrsweIkl dy hr frweIvr kol jwiez fRwieivMg lwiesYNs hoxw zrUrI 
hY[ ijs vyly qusIN motr gfI clw rhy hovo, aus vyly quhwfy kol lwiesYNs zrUr hoxw cwhIdw 
hY[ iesqoN ibnW fRweIivMg krn ‘qy jurmwnw ho skdw hY[ AYlbrtw ivc kwr mwlk leI 
kwr dw bImw krwauxw zrUrI hY, iPr hI auh kwr clw skdw hY, Aqy bImy dy kwgz kwr 
ivc r`Kxy cwhIdy hn[ 

AYlbrtw ivc grYj¨eyitf lweIsYNs isstm hY : 

1. lrnr lweIsYNs (klws-7) lYx leI nvy frweIvr dI aumr G`t qoN G`t 14 swl dI 
hoxI cwhIdI hY , nzr dI jWc Aqy iek ilKqI tYst pws krnw hoeygw[ klws 7 
lwiesYNs vwly ivAkqI isrP kuJ hwlwq ivc hI motr gfI clw skdy hn[ ijvy ik 
A`DI rwq qoN 5 vjy svyr q`k auh frweIv nhI kr skdy[ idn vyly auh aus hwlq 
iv`c frweIivMg kr skdy hn jdo auhnW dI nwl vwlI sIt qy lweIsYNsf frweIvr 
bYTw hovy Aqy aus dI aumr G`t qoN G`t 18 swl hovy[  

2. lrnr lweIsYNs vwly Probationary lweIsYNs leI ArjI dy skdy hn jdô auhnW kol 
lrnr lweIsYNs G`t qoN G`t iek swl dw hov[ ArjI dyx vwlw G`t qoN G`t 16 swl 
dw hovy Aqy stYNfrf AYlbrtw rof tYst pws krnW pYdW hY[ Probationary 
frweIvr kuJ hwlqW iv`c hI g`fI clw skdy hn, ijvy ik lrnr lweIsYNs dw swQ 
nhI dy skdy [ Probationary frweIvr klws 5 leI ArjI dy skdy hn bSrqy 
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auhnW kol G`t qoN G`t 2 swl leI Probationary lweIsYNs hovy Aqy auhnW nMU AYfvWs 
rof tYst pws krnw pvygw[ auhnW dw lweIsYNs ipCly iek swl iv`c r`d nW hoieAw 
hovy[ lweIsYNs r`d hoxw, itkt Aqy Srwb pI ky g`fI clwx bwry jwxkwrI qusI ies 
AiDAYX iv`c lY skdy ho[  

 

frweIvr lwiesYNs vwsqy ArzI dyx leI quhwƒ AwpxI SnwKq dw Aqy AYlbrtw dy vwsI 
hox dw sbUq pyS krn leI ikhw jweygw[ 18 swl qoN Gt aumr dy iksy ivAkqI leI 
ieh zrUrI hY ik ausdI ArzI ‘qy mwqw ipqw dohW ‘coN iksy iek dy, jW srpr`sq dy 
dsqKq hox[ 

jy koeI ivAkqI AijhI ibmwrI jW Asmr`Qw dw iSkwr hY, ijsdw sur`iKAq fRweIivMg 
krn dI ausdI smrQw ‘qy Asr pY skdw hoey, qW kwƒn hyT ausƒ frweIvr lwiesYNs 
leI ArzI dyx vyly iesdI sUcnw dyxI zrUrI hY[ jy quhwfI aumr 75 swl jW ies qoN vD 
hY, qW quhwfy leI mYfIkl irport pyS krnw zrUrI hY[ 

pRweIvyt fRweIivMg skUl, lokW ƒ fRweIivMg isKx ivc mdd idMdy hn[ kuJ fRweIivMg skUl 
qW vK vK BwSwvW ivc fRweIivMg dI isiKAw idMdy hn[ Awpxy ielwky ivcly fRweIivMg 
skUlW dI ilst leI, tYlI&on ikqwb dy XYlo pyijz (Yellow Pages) ‘qy “fRweIivMg 
ieMstrkSn” dy isrlyK hyT vyKo jW (www.mytelus.com/phone book/index.vm) 
vYbsweIt vyKo [  

sur`iKAq fRwieivMg Aqy fRwieivMg kwƒnW bwry jwxkwrI pRwpq krn leI, jW frweIvr 
lwiesYNs vwsqy ArzI dyx leI iksy AYlbrtw rijstrI eyjMt dy d&qr jwau[  nyVlI 
AYlbrtw rijstrI eyjMt lBx leI AYlbrtw srkwrI syvwvW AYlbrtw srkwr dI 
vYbsweIt (www.governmentservices.gov.ab.ca/ra/ran.cfm) vyKo jW iehnW d&qrW dy 
tYlI&on nMbr quhwfI tYlI&on ikqwb dy XYlo pyijz (Yellow Pages) ‘qy lwiesYNs Aqy 
rijstrI syvwvW” dy isrlyK hyT drj hn[ 

tRYiPk itkt  

jy qusIN koeI tYRiPk kwƒn qoVdy ho (ijvyN ik r&qwr dI sImw qoN izAwdw qyz r&qwr ‘qy 
fRweIv krnw, jW lwl b`qI jW rukx dy sMkyq ‘qy nw rukxw), qW quhwƒ tYRiPk itkt 
imlygI[ tYRiPk itkt qy jurmwnw  iliKAw hoeygw[ ieh mMnidAW hoieAW ik qusIN kwƒn 
qoiVAw hY, jurmwnw Br idau, jW Adwlq ivc jwau [ jy quhwfw ivSvws hY ik qusIN kwƒn 
dI aulMGxw nhIN kIqI, qW Adwlq ivc jwau[ jo vI hY, jy qusIN doSI pwey jWdy ho, qW 
quhwƒ jurmwnw Brxw hoeygw Aqy quhwƒ Awpxy lwiesYNs ‘qy do qoN s`q qk ivroDI puAwieMt 
id`qy jwxgy[  

jy quhwfy 15 jw vD ivroDI puAwieMt ho jWdy hn, qW quhwfw frweIvr lwiesYNs iek mhIny 
leI muA`ql kr id`qw jweygw[ ies smyN ivc quhwƒ fRweIivMg krn dI AwigAw nhIN 
hoeygI[ iPr fRweIivMg SurU kr skx qoN pihlW quhwƒ ^ws SrqW pUrIAW krnIAW hoxgIAW 
Aqy jurmwnw Brnw hoeygw[ 
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SrwbnoSI Aqy fRweIivMg 

kYnyfw ivc Alkohl pIx Aqy motr g`fI fRweIv krn sbMDI s^q kwƒn hn[ hyT 
ilKIAW glW kwƒn dy i^lw& hn: 

• Alkohl jW nSIly pdwrQW dI vrqoN kwrn fRweIv krn dI quhwfI smr`Qw ‘qy mwVw 
Asr hox dI hwlq ivc motr gfI clwauxw,  

• pulIs krmcwrI vloN khy jwx ‘qy Awpxy swh dw au~icq sYNpl dyx qoN ienkwr 
krnw,  

• motr g`fI clwaux vyly quhwfy KUn ivc Alkohl dI p`Dr 0.08% qoN aupr hoxw[ 

ijhVy frweIvr iehnW kwƒnW ivcoN iksy iek dI aulMGxw krdy hn, auhnw dw frweIvr 
lwiesYNs iek mhIny leI Kus jweygw[ 

motr g`fI iv`c Alkohl dI KulHI hoeI boql dw hoxw, vwhn ivc Alkohl dw, frweIvr 
jW musw&r dI phuMc AMdr hoxw (kwr dI if`gI iv`c) kwƒn dy i^lw& hn[ 

jy qusIN iehnW kwƒnW iv`coN iksy iek dI aulMGxw krdy ho, qW quhwƒ hyT ilKy nqIijAW 
ivcoN iek jW ies qoN vD Bugqxy pYxgy: 

• quhwfy frweIvr lwiesYNs dw AwrzI jW sQweI qor qy Kus jwxw,  
• BwrI jurmwnw,  
• bImw sur`iKAqw dw vDyry mihMgw ho jwxw,  
• doSpUrx frweIvrW leI ivSyS klwsW ivc lwzmI qor qy Swml hoxw, Aqy/jW  
• jylH dI kYd[ 

durGtnwvW 

jy quhwfI motr g`fI durGtnw dw iSkwr ho jWdI hY qW kwƒn dy qihq quhwfy leI Awpxw 
nW, pqw, frweIvr lwiesYNs nMbr, rijstrySn Aqy bImy dy kwgz dUjy frweIvr ƒ 
ivKwauxw zrUrI hY[ quhwƒ Kud vI dUjy frweIvr koloN AijhI sUcnw mMgxI cwhIdI hY Aqy 
ilK lYxI cwhIdI hY[ durGtnw ƒ vyKx vwly iksy vI ivAkqI koloN ausdw nW, pqw Aqy 
tYlI&on nMbr puC lYxw cwhIdw hY[ hor glW jo iDAwn iv`c rKxIAw cwhIdIAw hn: 

• jy quhwfy i^Awl ivc hwdsy kwrn hoey nukswn dI murMmq ‘qy iek hzwr fwlr qoN 
vD ^rc hox dI sMBwvnw hoey, qW quhwƒ qurMq pulIs ƒ sUicq krnw cwhIdw hY, Aqy 
bImw kMpnI ƒ vI sUicq krnw cwhIdw hY[ 

• jy koeI zKmI ho jWdw hY Aqy aus ƒ fwktrI shwieqw dI loV hY, qW Porn AYNbUlYNs 
Aqy pulIs ƒ bulwau[ quhwƒ aus QW ‘qy ruky rihxw cwhIdw hY, j`d qk pulIs nw 
phuMc jwvy  [      

iehnW inXmW dI jW pulIs dIAW ihdwieqW dI pwlxw nw krn leI BwSw dIAW 
sm`isAwvw dw bhwnw pRvwn nhIN kIqw jw skdw[ jy quhwƒ AwpxI gl kihx Aqy 
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smJwaux ivc koeI muSkl hY, qW pulIs krmcwrI ƒ Awpxy leI duBwSIAW auplbD 
krwaux leI kho[ 

 

sIt bYltW 

AYlbrtw ivc kwƒn hyT motr g`fIAW dy swry frweIvrW Aqy musw&rW leI AwpxIAW 
sIt bYltW ƒ bMnHxw zrUrI hY[ sIt bYlt nw bMnHx bdly jurmwnw ho skdw hY[ 

6 swl qoN G`t aumr dy jW 18 iklogRwm qoN G`t vzn dy b`icAW dy kys ivc ieh zrUrI hY 
ik kwr clx dOrwn srkwr vloN pRvwinq Aqy TIk qrHW lweIAW hoeIAW sItW ‘qy b`icAW 
duAwly sIt bYlt ks id`qI jwvy[ 

motr gfI ^rIdxw jW lIs qy lYxw 
 
nvI kwr Aqy t`rk kwrW dy fIlrW qoN KrIdy jW lIs qy ley jw skdy hn[ lIs iek 
Aijhw  smJOqw huMdw hY ijs Anuswr qusI lIs dy smyN q`k AdwiegI krn dI mnjUrI 
idMdy ho Aqy lIs Kqm hox qoN bwAd g`fI vwips dy idMdy ho[ lIs qy g`fI lYxw sOKw qrIkw 
qW ho skdw hY pr jrUrI nhI ieh ssqw vI hovy[ g`fI lIs qy lYx leI Aqy kImq s μbDI 
hor jwxkwrI qusI AYlbrtw srkwr dI vYbsweIt 
(www.governmentservices.gov.ab.ca) iv`co rIAwlItI cwieisz ien ienPormySn Pwr 
kMnzUmrz (reality choices in information for: consumer) dyK skdy ho[ies vYbsweIt qy 
jw ky ien frwievrs sIt (in the driver’s seat) qy kilk kro[ 

nvIAW kwrW dIAW kImqW vKo vKrIAW hn Aqy Awm krky kuJ sOdybwzI dI Aws kIqI 
jWdI hY[ nvIAW kwrW nwl vwrMtI huMdI hY[ ies dsqwvyz ivc ikhw jWdw hY ik iek swl 
jW ies qoN vD smyN dOrwn kwr dy kuJ ihisAW, jy auh tu`t jwx qW aunHW dI mu&q murMmq 
kIqI jweygI, Aqy kwr mwlk ƒ koeI ^rc nhIN krnw peygw[         

vrqIAW hoeIAW kwrW, AijhIAW kwrW dy fIlrW jW kwr dy mojUdw mwlkW kolo ^rIdIAW 
jw skdIAW hn[ vrqIAW hoeIAW kwrW ivcoN bhuqIAW nwl vwrMtI nhI hMudI[ iPr vI 
vwrMtI bwry puC lYxw cMgw rihMdw hY[      

g`fI KrIdx dI jwxkwrI leI AYlbrtw motr sMsQw dI vYbsweIt (www.ama.ab.ca) 
iv`c Everything Automotive sYkSn dyKo[     

vwhn dw bImw 

jykr qusI g`fI KrIddy ho jW lIs qy lYdy ho, qW KrIdy vwhn dy mwlk leI vwhn dw bImw 
krwauxw jrUrI hY, ies dy Gyry ivc hwdsw hox dI sUrq ivc srIrk s`t, mOq, sMpqI dy 
nukswn dy joKm Awaudy hn[ bImy qoN ibnW fRweIivMg krn bdly BwrI jurmwnw ho skdw 
hY[ 
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bImy dI pRIimAm dr Aqy ies dy Gyry ivc AwauNdy joKmW dI igxqI, vK-vK kMpnIAW dI 
hwlq ivc vKo vK hY[ ies leI cMgI gl qW ieh hY ik keI kMpnIAW koloN AYstImyt lY 
ley jwx[ kuJ bImw kMpnIAW aunW ivAkqIAW nUM ifskwaUNt idMdIAW hn, ijnHW ny iksy 
fRweIivMg skUl qoN frweIvr tRyinMg kors kIqw hoey[ keI kMpnIAW bImy dI pRIimAm dr 
ijAwdw lYdIAW hn jykr quhwfy kol ipCly rihx vwly dyS dw, ijQy quhwfy kol frweIvr 
lwiesYNs sI, fRweIivMg jW incoV nhI huMdw[ 

v`K v`K bImW eyjMtW Aqy bRokrw nUM l`Bx leI (tYlI&on ikqwb dy XYlo pyijj) qy bImw eyjMtW 
Aqy bRokrw dy isrlyK hyT nMbr vyKo jW (www.mytelus.com/phone book/index.vm) 
vYbsweIt vyKo[  

hor jwxkwrI leI, vwhn dy bImy sbMDI vDyry ivsQwr nwl sUcnw leI vYbsweIt 
(www.ibc.ca) vyKo, sQwnk bImw ibaUro d&qr, jW Kpqkwr sUcwn sYNtr ƒ &on krky 
(AYfmμtn ivc 423-2212 jW AYlbrtw ivc iksy vI hor QW qoN 1-800-337-6378 nMbr 
‘qy) pRwpq kIqI jw skdI hY[ 

vwhn ƒ rijstr krwauxw 

swrIAW motr g`fIAW ƒ rijstrI eyjMt d&qr ivc rijstr krwauxw zrurI hY[ iksy 
motr g`fI ƒ rijstr krwey ibnW clwaux bdly jurmwnw ho skdw hY[ 

vwhn rijstr krwaux leI ieh zrUrI hY ik : 

• qusIN AYlbrtw dy vsnIk hovo  
• quhwfy kol vwhn dI ivkrI dw ibl hoxw cwhIdw hY (auh kwZz ijs ‘qy ivkryqw dy 

dsq^q kIqy hox Aqy ijs ivc kImq, kwr dI sw^q Aqy mwfl, iesdw Snw^qI 
sIrIAl nMbr Aqy ivkryqw dw pUrw nW hoey), Aqy 

• ies gl dw sbUq hoxw cwhIdw hY ik qusIN kwr dw bImw krw ilAw hY[ 

vrqIAW hoeIAW motr g`fIAW, jo AYlbrtw ivc rijstr nhIN hoeIAW, dI hwlq ivc 
ieh zrUrI hY, ik iek lwiesYNs pRwpq mkYink, ijs kol iek au~icq mOjUdw kwrIgr hox 
dw srtIi&kyt hoey, g`fI dw muAwienw krky ausƒ pws kry[ 

ArzI vwlw &wrm Brn Aqy quhwfy vloN rijstRySn &Is Adw kr idqy jwx qoN bwAd 
quhwƒ iek rijstRySn kwrf Aqy lwiesYNs plytW idqIAW jwxgIAW[ quhwƒ ieh 
rijstRySn kwrf bImw kwrf dy nwl hI kwr ivc rKxw cwhIdw hY[ jy koeI ivAkqI 
quhwfI kwr bImy, rijstRySn kwZzW Aqy kwr ‘qy lwiesYNs plytW qoN ibnW fRweIv krygw, 
qW pulIs AiDkwrI ausƒ jurmwnw kr skdw hY[ 

srdI dy mOsm iv`c frweIivMg Aqy vwhn dI dyK ryK 
 
srdI dy mOsm iv`c (brPbwrI Aqy TMfy mOsm) frweIivMg krn qo pihlW hyT iliKAW 
krnIAW jrUrI hn: 
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• TMf dy mOsm iv`c suriKAq frweIivMg krnw isKo[ g`fI holI clwE[ sVk qy 
brP jMmx nwl iqlkn huMdI hY[ ies krky g`fI suky QW qo rukn nwloN ijAwdw v`D 
smW lYdI hY[ iekdm g`fI nUM roknw Aqy moVnw, jor nwl bryk lwauxw Aqy qyz 
rPqwr nwl g`fI clwauxw Kqrnwk hY Aqy g`fI iqlk skdI hY (jW g`fI qy kwbU 
gvw skdy ho)[ srdIAw iv`c frweIivMg sMbMDI hor jwxkwrI leI “Alberta Traffic 
Safety Initiative” dI vYbsweIt www.saferoads.com vyKo[ 

 
• srdIAw iv`c frweIivMg krn bwry kors kro[ srdIAw iv`c suriKAq g`fI 

frweIv krn dw sB qo cMgw qrIkw hY ik qusI frweIivMg skUl kolo “srdIAw iv`c 
frweIivMg krnw” sMbMDI kors kro[ Awpxy eyrIey iv`c frweIivMg skUlW dI ilst 
leI qusI tYlIPon ikqwb dy XYlo pyizz iv`c “frweIivMg hdwieqw” isrlyK hyTw jW 
www.mytelus.com/phonebook/index.vm vYbsweIt vyKo[  

 
• Awpxy vwhn nUM srd ru`q iv`c c`lx aukq bxwE[ TMf dw mOsm koeI vI Coty 

mSInI nuks nUM hor vDw skdw hY[ ies leI hmySw iDAwn r`Ko ik quhwfw vwhn 
TIk-Twk c`l irhw hY[ g`fI dy muhrly SISy swP krn vwlw pwxI Aqy ieMjn nUM TMfw 
r`Kx vwlw “nw jMmx vwlw pwxI” TMf dy Anuswr hoxy cwhIdy hn[ g`fI dy twier 
cMgI hwlq iv`c hox Aqy auhnW auqy TMf jW swry ru`qW vwly k`t l`gy hoxy cwhIdy hn[ 
jdoN qwpmwn -200C qoN hyTW if`g jwvy qW Awpxy vwhn nUM clwaux dy 2-3 GMty pihlW 
blok hItr lwauxw cwhIdw hY[ ieh blok hItr ieMjx nUM grm krdw hY qW jo ieMjx 
ibnW iksy nukswn dy stwrt ho jwvy[ 

 
• g`fI iv`c AYmrjYNsI dw smwn Aqy grm k`pVy r`Ko[ jy brP iv`c Ps jwE, quhwnUM 

mdd Awaux dw ieMqjwr krnw pY skdw hY[ ieMjx dw huf cu`kky AYntInw qy JMfw 
lwky, Plyr vrqky jW AYmrjYNsI isgnl vrqky dUijAw dw iDAwn Awpxy v`l 
AwkriSq kro[ brP dy qUPwn iv`c g`fI dy ipCly pwsy pweIp qo brP htwE Aqy 
g`fI dI if`gI iv`c auh swrIAw cIzW r`Ko ijMnHW dI loV nhI hY qw g`fI iv`c bYTy rho 
Aqy Awpxy Awp nUM grm r`Ko jd qk mdd nhI Aw jWdI[ 

smwjk rsmo-irvwj 

ieh Xwd r`Kxw zrUrI hY ik rsmo-irvwj bdly rihMdy hn Aqy ieh hwlq 'qy inrBr krdy 
hn[ hyTW dsy gey kYnyfw dy kuJ Awm rsmo-irvwj quhwfy leI Epry ho skdy hn:  

• jdoN quhwfw iksy nwl pircY krvwieAw jWdw hY, qW ieh kihx dw dsqUr hY "hYlo 
kI hwl ey" kuJ lok ies Aws nwl Awpxw s`jw h`Q Agy krngy, ik AgoN qusIN vI 
Awpxw s`jw h`Q vDwky imlwaugy[ h`Q nw imlwaux ƒ AiSStqw smiJAw jw skdw 
hY[ 

• jdo qusIN iksy nwl gl kr rhy hovy, qW aus ivAkqI koloN 60 qoN 100 sYNtImItr dI 
dUrI 'qy KVHy hovy[ keI kYnyfIAn aus vyly AOKy huMdy hn, jdoN koeI ivAkqI, ijsƒ 
auh bhuq cMgI qrHW nhIN jwxdy, aunHW ƒ h`Q lwauNdw hY, jW 60 sYNtImItr qoN Gt 
dUrI qy KVw huMdw hY[ 
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• ApuAWietmYNt leI idqy gey smyN qy phuMco[ jy quhwfI iksy (ijvyN ik fwktr, 
koNslr, AiDAwpk, im`qr nwl ApuAWietmYNt hY, qW inScq kIqy gey hoey smyN qy 
phuMcx dI koiSS kro[ pr jy qusIN lyt phuMcxw hoey jW ApuAWietmYNt leI phuMc nw 
skdy hovy, qW sbMDq ivAkqI ƒ inScq smyN qoN pihlW hI tYlI&on krky siQqI qoN 
jwxU krvw idE[ 

• srbjnk QwvW (ijvyN ik stor, iQeytr, d&qrW dIAw iemwrqW) qy qmwkUnoSI dI 
AwigAw nhIN[ isr& inScq QwvW qy hI qmwkUnoSI kIqI jw skdI hY (vyKo iesdI 
iejwzq dyx vwlw icMnH ikQy hY)[ 

• iek mrd Aqy AOrq dw KulHy Awm iek dUjy dw h`Q PVnw jW bWh ivc bWh pw ky 
qurnw AwmqOr qy svIkwr kIqw jWdw hY[ pr ipAwr jW iksy hor qrHW dw srIrk 
pRdrSn eynW pRvwinq nhIN hY[ do mrdW jW do iesqrIAW dw iek dUjy dw h`Q PVHnw 
vI Awm nhIN hY[ 

• KulHy Awm bhuq au~cw bolxw, AwkRimk jW ihMsk hoxw vI cMgw nhIN smiJAw jWdw[ 
ies ivc au~cI Awvwz ivc glW krnw, stor ivc b`cy ƒ kutxw jW iksy hor bMdy ƒ 
gwlH mMdw kFxw Swml hY[ iksy ivAkqI ƒ Dmkwauxw jW mwrnw kwƒn dy iKlwP 
hY[ kwƒn sbMDI hor jwxkwrI leI kwnUMn Aqy kwnUMnI pRxwlI AiDAYn iv`c 
“AiDkwr Aqy izMmyvwrIAW Aqy kYnyfw dw nwgirk bxnw” vyKo 

• jykr qusIN iksy bMdy ƒ bhuq cMgI qrHW nhIN  jwxdy, qW aus koloN kuJ iksmW dy zwqI 
svwl puCx ƒ bdqmIzI smiJAw jWdw hY[ imswl vjoN hyT iliKAw glW puCx ƒ 
AwmqOr qy cMgw nhIN smiJAw jWdw: 

− qusI ikMny pYs kmw lYNdy ho? 
− Awpxy mkwn/kr leI qusIN ikMnI rkm Adw kIqI? 
− quhwfw ivAwh ikauN nhIN hoieAw? 
− quhwfI aumr ikMnI hY? 
− quhwfw ikMnw vzn hY? 
− quhwfy b`cy ikauN nhIN hoey? 

• bhuqy AYlbrtn kUVw iKlwrx ƒ (iksy KulHI jW srbjnk QW 'qy &rS jW zmIn 'qy 
kUVw sutxw) psMd nhIN krdy[ srbjnk QwvW ijvyN ik SwipMg mwlW Aqy pwrkW ivc 
Awm krky kUVy vwly fr`m r`Ky jWdy hn[ 

bwl-sMBwl 

kYnyfw iv`c mW bwp Awpxy bicAW dI 18 swl dI aumr qk dyK-ryK leI kwnUMn qihq 
ijMmyvwr hn[ dyKo mwqw ipqw b`icAW dy dyK ryK leI ijMmyvwr hn[  

6 qoN 16 swl dy b`icAW nUM skUl iv`c pVny pwieAw jWdw hY[ 12 swl qoN G`t aumr vwly 
b`cy Awm qOr qy GrW qoN bwhr kMm nhIN krdy[ 12 swl qoN G`t aumr vwly b`cy nUM iksy Kws 
kwrnW qihq hI kMm krn dw primMt id`qw jWdw hY Aqy auh kMm suriKAq Aqy auhnW Xog 
krn vwlw hoxW cwhIdw hY[ 

Coty b`icAW nUM GrW iv`c ie`kly nhIN riKAw jW skdw[ jykr mwqw ipqw dyvo kMm krn 
leI GroN bwhr jWdy hn qW auhnW nUM PYslw krnw cwhIdw hY ik iks qrHW dI bwl sMBwl 
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auhnW dIAW jrUrqW sB qoN cMgI qrW pUrIAW kr skygI[ bwl sMBwl dy ivklpW leI 
irSqydwrW, bybI istr Aqy nYnI (mwipAW dy Gr jW auhnW dy Gr iv`c) rwhIN dyK-Bwl qoN 
lY ky rsmI qor dy bwl-sMBwl kyNdr hn[ rsmI bwl-sMBwl ivklpW iv`c lweIsYNs pRwpq 
fyA- kyAr sYNtr, pRvwinq pirvwirk Gr Aqy skUl qoN bwhr kyAr sYNtr hn ijnW nUM 
srkwr vlo im`Qy gey imAwr pUry krny pYNdy hn Aqy auhnW dw inXimq qOr qy muAwienw 
kIqw jWdw hY[ ieQy keI pRkwr dIAW bwl-sMBwl suivDwvW mOjUd hn: 

• fyA-kyAr sYNtr Aqy pRmwixq pirvwirk Gr 6 swl qoN G`t aumr dy b`icAW nUM 
sMBwl Aqy auhnW dw KyfW iv`c ruJwn pwky is`iKAw idMdy hn[  

• lwiesYNs pRwpq skUl qo bwhr vwwly fyA-kyAr sYNtr 6 qoN 12 swlw dy b`icAw 
dI sMBwl leI hn[ ieh auhnW b`icAW dI vI sMBwl krdy hn ijhVy ik G`to G`t 4� 
swl dI aumr dy hn Aqy auhnW dw nwm “ArlI cwilfhUf pRogrwm srivz” iv`c 
drj hn[ 

• frop ien sYNtr dI suivDwvW auhnW mwipAw leI hY ijnW nUM kdy-kdy hI bwl sMBwl 
dI loV  pYNdI hY[ 

• nrsrI skUl, skUl jwx qoN pihlW vwly b`icAW leI hn[ 
 

fyA-kyAr sYNtr Aqy skUl qoN bwhr vwly kyNdr kimaUntI sYNtrW, Swipg mwlw, skUlW, 
dPqrW dI iemwrq jW igrjw GrW iv`c siQq ho skdy hn[ pirvwrk fyA-kyAr 
ijAwdwqr injI GrW iv`c siQq huMdy hn[ 
 
fyA-kyAr sYNtr Aqy skUl qoN bwhr vwly kyNdr Aqy pirvwrk fyA-kyAr Awm qor qy 
somvwr qoN Sukrvwr q`k svyr qoN Swm 6-7 v`jy q`k Ku`ly rihMdy hn[ kuJ sYNtr Swm nUM Aqy 
hPqy dy AwiKrI idnW iv`c vI Ku`ly rihMdy hn[ skUl qoN bwAd vwly kyNdr Awm qor qy 
skUl Awaux jwx dy smwN qoN pihlW jW bwAd Kuldy hn Aqy CutIAW iv`c vI pUry idn dI 
sMBwl dI shUilq pRdwn krdy hn[ 
 
srdIAW dy mOsm iv`c mwipAw dw Prj hY ik b`icAw nUM Fu`kvyN Aqy grm kpVy pihnwx qW 
jo auh bwhr vI Kyf skx[ b`icAw nUM cyqwvnI dwxI cwhIdI hY ik TMf dy mOsm iv`c ig`ly 
hox qy (ijs iv`c c`mVi vI Swiml hY) qusIN brP vwgUM jMm jwaugy[ 
 
bwl-sMBwl leI sbisfI, lweIsYNs pRwpq fyA-kyAr Aqy pRmwixq PYmlI fyA-homz iv`c 
b`icAw dI dyK-Bwl leI auplbD hY[ ieh sbisfI auhnW b`icAw leI hY ijMnW dI aumr 
4� swl dI hY Aqy ArlI cweIlfhUf srvsIsz pRogrwm iv`c auhnW dw nwm drj hY Aqy 
auhnW nUM kuJ smyN leI sMBwlx dI loV hY[ ieh sbisfI quhwfI pirvwrk Awmdn, bwl 
sMBwl dy kwrn Aqy pirvwr dy Awkwr dy AwDwr qy id`qI jWdI hY[ pRweIvyt bybI istr 
leI sbisfI nhIN id`qI jWdI[ prMqU ieh “kIn cwielf kyAr PMfIg pRogrwm” leI 
auplbD hY ijQy hor bwl-sMBwl iv`klp bhuq G`t hn[ 

jy quhwfy b`cy dI koeI ivSyS jrUrq hY ijvyN ik lgwqwr fwktrI sMBwl dyK-Bwl jW auh 
iksy qrW dI Asmr`Qw dw iSkwr hY jW ausdw ivkws m`Tw hY qW bwl-sMBwl dy Fu`kvyN 
ivklp l`Bx iv`c quhwfI mdd “AYlbrtw bwl syvwvW” eyjMsI krdI hY[ 
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vDyry jwxkwrI leI AYlbrtw bwl syvwvW dI vYbswiet (www.child.gov.ab.ca) dyKo jW 
bwl jW pirvwrk syvwvW AQortI nUM (310-0000) qy fwiel kro Aqy Awprytr quhwnUM ies 
eyjMsI dy nMbr qy imlw dyvygw qy sMprk kro, jW AwpxI tYlIPon ikqwb dy Xylo pyizs iv`c 
drj bwl sMBwl kyNdr, skUl qoN bwhr vwly kyNdr Aqy pRmwixq fyA-homz dy PonW qy 
sMprk kro[  

 
 

mnorMjn Aqy KyfW 
 
pwrk 
 
AYlbrtw iv`c keI kimaUintIAW Aqy sUbweI pwrk hn[ ijMnHW iv`c bhuq mShUr kOmI 
pwrk (jYspr Aqy bYP) hn[ qusIN ie`Qy keI qrHW dIAW srgrmIAW dw AwnMd mwx skdy 
ho ijvyN ik jMgl idRS, phwVI pwrkW dIAW ndIAW ijhVI ik kYlgrI dy pUrb iv`c hn[ 
pwrkW dIAW iksmW Anuswr qusIN skI, cVnW, sweIkilMg, ikSqI clwauxI, phwV cVny, 
m`CI PVnw, kYNp lwauxy Aqy jMglI jIv-jMqUAW nUM vyKxw Awid srgrmIAW kr skdy ho[ 
 
pwrk aus Kyqr nUM kihMdy hn ijQy jMglI jIv-jMqU, DrqI Aqy pwxI kwnUMn hyTW vrijq 
Kyqr huMdy hn[ srgrmIAW ijhVIAW kudrqI K`iqAW nUM nukswn phuMcw skdIAW hn, 
auhnW nUM krn dI AwigAw nhIN huMdI[ ikauNik pwrk vrijq Kyqr huMdw hY Aqy au`Qy keI 
qrWH dy kwnUMn lwgU huMdy hn[ 
 
srbjnk QwvW (ijvyN ik kimaUintI pwrkW) qy Srwb pIxW kwnUMn dy ivru~D hY[ pwrk iv`c 
jwx bdly QoVI ijhI PIs dyxI pYdI hY[ ijhVI quhwfy kol pwrk iv`c dwKl hox vyly leI 
jWdI hY[ kOmI pwrkW sMbMDI hor jwxkwrI leI, pwrk kYnyfw dI vYbsweIt 
(www.parkscanada.pch.gc.ca) dyKo[ 
 
sUbweI pwrkW sMbMDI jwxkwrI leI, AYlbrtw kimaUintI ivkws dI vYbsweIt 
(www.cd.gov.ab.ca) iv`c “AYlbrtw pwrkW iv`c mnorMjn Aqy tUirst Kyqr” hyTW 
isrlyK iv`c dyKo[ 
 
KyfW  
 
skULW ivc ividAwrQI nUM KyfW iv`c ih`sw lYx leI auqSwh id`qw jWdw hY Aqy hr iek nUM 
tIm iv`c Swiml hox leI Aqy Awpxy kimaUintI mnorjMn sYNtr iv`c jw ky qrwkI leI 
pUl Aqy AweIs eyrInw vrqx leI auqSwihq kIqw jWdw hY[ jykr qusIN b`cy leI ausdI 
mMnpMsd Kyf leI smwn jw koeI PIs Adw nhIN kr skdy qW quhwnUM aus Kyf jW srgrmI 
vwlI sMsQw nUM sMprk krnw cwhIdw hY Aqy auhnw qoN smwn KrIdx Aqy PIs leI 
sbIsfI pRogrwm bwry pu`Co[ quhwƒ vriqAw hoieAw smwn vDIAw hlwq iv`c G`t ryt qy 
iml skdw hY[ 
 
AYlbrtw iv`c iek sO qoN v`D sUbweI Kyf Aqy mMnorMjn sMsQwvW hn[ hor vDyry jwxkwrI 
leI, qusI AYlbrtw KyfW mnorMjn pwrk Aqy jIv jMqU sMsQwvW dI vYbsweIt 
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(www.cd.gov.ab.ca/asrpwf) hyTW pRogrwm Aqy syvwvW isrlyK iv`c dyKo[ jW vweIt 
pyizz Aqy blU pyizz iv`c AwpxI kimaUintI dy nwm hyTW (ijvyN ik grYf pryrI) jW 
(www.mytelus.com/phonebook/index.vm) vybsweIt iv`c dyKo[ 
 
kimaUintI sYNtr  
 
lok Awpxy nyVy dy kimaUntI sYNtrW ivc jw ky smwjk smwrohW KyfW Kyfxw jW PMfryizg jW 
koeI  mMnorjn isKlweI klws lYxw (ijvyN ik islweI, inRq jW AMgryzI is`Kx leI 
klwsW) lYdyN hn[ v`K v`K nslI siBAwcwrk Aqy Dwrimk sMsQwvW vI Awpxy lokW leI 
iekqr hox leI QW Aqy smwjk isKlweI jW Dwrimk srgrmIAW iv`c ih`sw lYx dw 
pRMbD krdIAw hn[ 
 
mnorMjk isKlweI 
 
keI skUl Aqy kimaUintI sMsQWvw leI Swm nUM klwsw dw pRMbD krdIAw hn (ijvy ik 
byikg , inRq nwt, pyitMg, icqrkwrI, im`tI dy BWfy bnwauxw, SqrMj, qmwkUnoSI jW 
SrwbnoSI ikvy bMd kIqI jwvy, ksrq Awid) 
 
hor jwxkwrI leI, kimaUintI bwlg borf, pbilk skUl borf, vKry skUl borf jW 
Awpxy ielwky dIAw nslI siBAwcwrk Aqy Dwrimk sMsQwvw nwl sMprk kro[ 
kimaUintI bwlg isKlweI kOisl, AlYbrtw iv`c kwljW dI vYbsweIt 
(www.advancededucation.gov.ab.ca) iv~c “kimaUintI rwhI blwg isiKAw” dy 
isrlyK hyTw drj hY[  

 
siBAwcwrk srgrmIAw 
 
AYlbrtw iv`c auhnW lokw leI bVy moky hn ijhnW nUM siBAwcwrk srgrmIAw psMd hn[ 
ijs qrW ik Ajwieb Gr, inRq-nwt, iciVAw-Gr, isMPnIAw iQeytr Awrt-gYlrI, 
ieiqhwsk-QWvw, lweIbryrI Epyrw Awid[ grmIAW dy mhIinAW ivc ryifE, myly, ikswnW 
dIAW mwriktW, bwhr KulHIAW QwvW qy jW hwlW ivc smwroh Aqy keI hor jSn Aqy 
iqauhwr ijvyN ik kYlgrI stYNpIf Aqy AYfm μtn dy hYrItyz idvs mnwey jWdy hn[ iehnW 
smwrohW dy ivigAwpn A^bwrW ivc ryfIE Aqy tYlIivzn ivc idqy jWdy hn[  vyDyry 
jwxjwrI leI AYlbrtw kimaUintI dI vYbsweIt (www.cd.gov.ab.ca) iv`c AYlbrtw 
iv`c mnprcwvw isrlyK hyT vyKo[ 
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 mudrw Aqy bYNikMg  

AdwiegI leI qrIky 

kYnyfw ivc bhuqy kwrobwrW vwly, kImqW dI AdwiegI leI nkd rkm, cYk fYibt 
kwrf Aqy jW kRYift kwrf pRvwn krdy hn[ nkd rkm (kwgzI mudrw Aqy is`ky) bhuq 
krky CotI motI ^rIdwrI leI vrqI jWdI hY[ bhuqIAW mihMgIAW cIzW leI fYibt-kwrf 
Aqy kYRift-kwrf vrqy jWdy hn[keI vpwr kdI kdI smwn dI KrId leI prsnl cYk 
nhIN lYNdy[ 

kYnyfIAn mudrw 

kYnyfIAn krMsI ivc fwlr ($) Aqy sYNt (¢) Swml hn[ fwlr ivc 100 sYNt huMdy hn[ 
kYnyfIAn krMsI ivc Swml is`ky hn : 

pYnI (1¢)    inkl (5¢) 

fweIm (10¢ )    kuAwtr (25 ¢) 

lUnI ($1) Aqy     tUnI ($2) 

ibl (kwgzI mudrw) A`gy ilKI kImq dy huMdy hn: $5, $10, $20, $50 Aqy $100. 

fYibt kwrf 
  
fYibt kwrf nUM kdI kdI bYNk kwrf jW klwieMt kwrf ikhw jWdw hY[ fYibt kwrf qusIN 
AwpxI mwlI sMsQw qoN lY skdy ho (bYNk, kRYift-XUnIAn jW AYlbrtw trXYrI bRwc) ieh 
plwsitk dy Coty kwrf qusIN svYcwilq bYikMg mSInW, jo quhwfy bYNk vlo clwey jWdy hn, 
qy pYsy k`Fx leI vrq skdy ho[ iehnW nUM qusIN Awpxy Kwqy iv`c jmw krwaux Aqy 
kFwaux Aqy hor lYx dyx leI (ijs qrW XUtIiltI iblW dI AdwiegI)[ svYcwilq mSInW 
nUM vrqn dI QOVI PIs huMdI hY jo ik quhwfy Kwqy iv`coN k`F leI jWdI hY[ 

jy vpwirAW ƒ "fwierYkt-fYibt" dI shUlq pRwpq hoey, qW auQy qusI vI ^rIdwrI krn 
leI fYibt-kwrf dI vrqoN kr skdy ho[ ^rIdI cIz dI kImq, quhwfy Kwqy 'coN kFky 
vpwrI dy ihswb ivc jmHW kr idqI jweygI[ 

kRYift-kwrf 

kRYift-kwrf plwsitk dy Coty kwrf hn  ijnHW nwl qusI cIzW ^rId ky aunHW dI kImq 
mgroN cukw skdy ho[ koeI vI ibnw Krcy qo kRYift-kwrf dI ArjI dy skdw hY mwlI 
sMsQwvW Aqy vpwrI aunHW lokW ƒ kYRift-kwrf idMdy hn, ijnHW dIAW itkvIAW Aqy cMgIAW 
qn^wh vwlIAW nOkrIAW hox[  
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kRYift-kwrf suivDwjnk huMdy hn Aqy Snw^q dw sbUq huMdy hn[kRYift-kwrf aus hwlq 
ivc smisAwvW pYdw kr ksdy hn, jdoN qusI Awpxy iv`q qoN vD kImq dIAW cIzW auDwr 
^rdI lYNdy ho[ ieh zrUrI hY, ik qusIN, kRYift-kwrf ibl 'qy dsI geI qwrI^ qk Adw 
nw kIqI geI rkm 'qy sUd Bro[ kRYift-kwrf dI nw cukweI geI rkm 'qy lgdI sUd dr, 
Awm krky hor iksmW dy krizAW dy sUd dr, nwloN bhuq vD huMdI hY[ kuJ kRYift-kwrfW 
dI sUd dr dUjIAW nwlo G`t hudI h,Y ies krky jrUrI hY ik kRYift-kwrf vrqx  qoN 
pihlW sUd dr dI jwxkwrI pV lvo[ 

cYk 

injI cYk iek Aijhw kwgz hY, ijs ivc mwlI sMsQw (bYNk, kRYift XUnIAn, tRst kMpnI 
jW AYlbrtw tRX`gI bRWc) ƒ AwdyS idqw jWdw hY, ik cYk qy ilKI rkm, quhwfy Kwqy iv`coN 
k`F ky aus ivAkqI jW sMsQw  ƒ dy idqI jwey, ijs dw nW cYk 'qy iliKAw hoieAw hY[ 

jdoN qusI iksy mwlI sMsQw ivc Kwqw KolHdy ho, qW KwlI cYkW dI iek kwpI quhwƒ idqI 
jWdI hY[ cYk Brx ligAW, ies qy qwrI^, aus ivAkqI jW sMsQW dw nw ijsƒ qusI 
rkm dy rhy ho, rkm ihMisAW ivc Aqy SbdW dohW ivc ilKo, Aqy ^wlI CfI geI hoeI QW 
'qy Awpxy dsq^q kro[ 

cYk Brx  ligAW iqMn bhuq zrUrI glW Xwd rKxIAW cwhIdIAW hn : 

1. cYk rijstr iv`c hr cYk dw irkwrf rKo[ ieh quhwfI mdd krngy ik quhwfy 
Kwqy iv`c ikMnI rkm bwkI hY[ 

2. quhwfy Kwqy ivc eynI rkm zrUr hoxI cwhIdI hY, ik qusI ijMny cYk ktdy ho, aunHW 
swirAW dI kul rkm aus 'coN pUrI ho jwey[ Awpxy Kwqy ivc jmHW rkm nwloN vD 
rkm dy cYk Br ky dyxw gYrkwƒnI hY Aqy iesdy leI quhwƒ Adwlq ivc 
iljwieAw jw skdw hY[ 

3. sbMDq ivAkqI dw nW Aqy rkm Bry ibnW ^wlI cyk qy kdy dsq^q nw kro[ 
quhwfy dsq^qW vwlw korw cYk, quhwfy Kwqy 'coN rkm corI krn leI vriqAW jw 
skdw hY[kdy vI Awpxy cYk qy “nkd” AdwiegI nw ilKo[ jdoN qk mwlI sMsQw 
iv`c nw KVy hovy ikauNik koeI vI ivAkqI ies nUM kYS krvw skdw hY[ 

jy qusI ijsy cIz bdly AdwiegI krn leI cYk dI vrqoN krdy ho, qW sMBv hY ik quhwƒ 
AwpxI Snw^q dy do sbUq ivKwaux leI ikhw jwey (ijvyN ik kRYift-kwrf, fRweIivMg 
lweIsYNs, jW koeI hor dsqwvyz, ijs 'qy quhwfI qsvIr Aqy dsq^q hox)[ 

mwlI sMsQwvW 

jy qusI nkd rkm Gr ivc rKdy ho, jW Awpxy nwl lY ky cldy ho, qW ieh AwswnI nwl 
guMm, corI jW nSt ho skdI hY[ AYlbrtw ivc, rkmW ivqI sMsQwvW ivc ijvyN ik bYNk, 
kRYift-XUnIAn, tRst kMpnI jW AYlbrtw trX`rI bRWc ivc sur`iKAq r`KIAw jw skdIAW 
hn[ 

mwlI sMsQwvW hyT ilKIAW syvwvW pyS krdIAW hn: 
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• krMsI dw vtWdrw 
• cYk vwly, bcq Aqy hor iksmW dy Kwqy, 
• mnI-Awrfr Aqy tRYvlrz cYk, 
• sur`iKAq ifpwiztW leI bksy, 
• aupXogI, tYlIPon Aqy kRYift-kwrf iblW dI AdwiegI syvwvW, 
• fYibt-kwrf Aqy kRYift-kwrf Aqy 
• krzy 

mwlI sMsQwvW quhwƒ  aus rkm 'qy sUd idMdIAW hn, jo qusI aunHW ivc jmHW krwauNdy ho 
Aqy aunHW ivc rKdy ho[ sUd dI rkm Aqy ijs qrIky nwl sUd dw ihswb lwieAw jWdw 
hY, auh Kwqy dI iksm dI AwDwr qy v`Ko-v`K  ho skdyy hn[ 

jy qusIN iksy mwlI sMsQw koloN krzw lYNdy ho, qW iehdy leI quhwƒ sUd Brnw peygw[ krzy 
sbMDI dsqwvyzW ƒ iDAwn nwl pVoHN, qW jo quhwƒ XkInI qOr qy smJ Aw jwvy, ik quhwƒ 
kdoN qk rkm zrUr vwps kr dyxI cwhIdI hY Aqy sUd vjoN quhwƒ ikMnI rkm Adw krnI 
hoeygI[  

sUd dr Aqy srivs dr v`K v`K sMsQwvW dy vKy vKry hn[ aunHW dIAW sMsQwvW Aqy drW 
bwry hor jwxkwrI leI sB qoN nzdIkI mwlI  sMsQw ivc jwau jW &on kro jW aunHW dI 
vYbsweIt 'qy jwau[ 

KwiqAW dIAW iksmW 

bhuq bYNk, tRst-kMpnIAW, kRYift-XUnIAnW Aqy AYlbrtw tRX`rI bRWcW iqMn buinAwdI 
iksmW dy Kwqy pyS krdIAW hn: cYk vwly Kwqy, bc`q vwly Kwqy, Aqy cYk/bc`q dohW dy 
myl vwly Kwqy[ v`K v`K mwlI sMsQwvW ivc aunHW koloN KwiqAW auplbD iksmW bwry pùCo[ 
iPr qusIN aunHW dy syvw drW Aqy sUd drW dI qulnw krky PYslw kr skdy ho, ik quhwƒ 
AwpxI mrzI dIAW syvwvW sB qoN cMgI qrHW ikQoN pRwpq hoxgIAW[ 

jdoN qusI Kwqw KolHdy ho qW sMBv hY ik qusIN fYibt-kwrf leI ArzI dyxI cwho[ fYibt 
kwrf dy nwl quhwƒ PIN (injI SnwKq nMbr) vI iml jweygw[ svYcwilq bYikMg mSIn qy 
vrqn leI jW fwierYkt fYibt pymYNt krn leI quhwnUM fYibt kwrf Aqy ipMn dI jrUrq 
huMdI hY [ Aijhw PIN (injI-SnwKq nMbr) cuxo ijs dw AMdwjw lgwauxw iksy leI sOKw nw 
hovy (ijvyN ik kdI Gr dw pqw nw vrqo)[ Awpxw nMbr nw qW Awpxy kwrf 'qy ilKo Aqy 
nw ieh iksy hor ƒ dso[ jy qusIN Aijhw krdy ho, qW hor ivAkqI, quhwfI jwxkwrI qoN 
ibnW, quhwfy Kwqy 'coN rkm kFw skdy hn[ jy quhwfw kwrf guMm ho jWdw hY, qW ies gl 
dI sUcnw &orn aus mwlI sMsQw ƒ idau, ijsny kwrf jwrI kIqw hoey[ 

bYikMg syvwvW sbMDI Awm jwxkwrI leI kYnyfIAn bYkrz AsosIeySn dI vYbsweIt 
(www.cba.ca) vyKo[ 

pihcwn dI corI 
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pihcwn dI corI aus vyly huMdI hY jdoN koeI ivAkqI quhwfI injI jwxkwrI dI vrqoN krky 
quhwfy nwl DoKw krdw hY[ ijvyN ik pihcwn dI corI krn vwly quhwfy nwm auqy cIjW 
KrIddy hn[ quhwfy bYNk Kwqy iv`coN pYsy corI krdy hn[ quhwfy nwm qy kRYift kwrf vrqdw 
hY jW puils dI igRPqwrI qoN b`cx leI quhwfw nwm vrqdw hY[ 

hyT il`iKAw swvDwnIAW vrqky “pihcwx corI” dy iSkwr bnx dy Kqry qoN b`c skdy ho[ 

• iksy nUM vI Awpxw bYNk dw (PIN) injI pihcwx nMbr nw dso[ ijvyN ik kqwr iv`c 
ies qrW KVy hovo qW jo hor ivAkqI quhwfw nMbr nw vyK sky ijhVw ik qusIN 
svYcwilq bYikMg mSInW iv`c vrqdy ho jW frYikt fYibt smyN iesqymwl krdy ho[ 

• AwpxI in`jI jwxkwrI auqy, p`qr rwhI jW ieMtrnYt rwhI nw idE[ jdoN qk qusIN 
dUsry ivAkqI nUM imly nhIN Aqy quhwnUM pqw nhI ik qusIN iks nwl sUcnw Adwn-
pRdwn kr rhy ho[ 

• AwpxI injI jwxkwrI dyx qoN pihlW hmySW pqw kro ik ieh jwxkwrI ikvyN Aqy 
iks nwl vrqI jwxI hY[ 

• kdy vI AwswnI nwl pqw l`gx vwly “pwsvrf” dI vrqoN (ijvyN ik quhwfI mW dw 
nwm, quhwfI jnm imqI jW  quhwfy Pon dy AwiKrI cwr nMbr) nw kro  jykr Awpxy 
Kwqy bwry jwxkwrI ieMtrnYt qy jW Pon rwhI dy rhy ho[ 

• Awpxy ic`TI p`qr Awpxy ic`iTAW vwly bksy iv`coN roj k`F lvo[ jy qusIN AwpxI 
irhwieS bdldy ho qW kYnyfw post nUM qurMq sUicq kro Aqy swrIAW bwhr jwx 
vwlIAW ic`TIAW fwkKwny dy ie`kTy krn vwly bksy iv`c jmw kro[ 

• hr mhIny Awpxy Awaux vwly ib`lW dw iDAwn r`Ko Aqy jykr ib`l smyN isr nhIN 
phMucdy qW ies dI pVqwl kro[ 

• AwpxI in`jI jwxkwrI dIAW cIzW (ijvyN ik ib`l, Awmdn kr dy Pwrm Awid) nUM 
sur`iKAq QW qy r`Ko Aqy jdoN iehnW dI jrUrq nw hovy qW iehnW nUM nSt kr 
idE[ 

• Awpxy nwl hmySW bhuq QoVy kRYift kwrf jW pihcwx icMnH r`Ko[ 
• koeI vI PwlqU kRYift kwrf dI ArzI, ijhVI quhwnUM p`qr rwhIN imlI hovy nUM PwV 

jW nSt kr idE[ 
• Awpxw smwijk bImW nMbr (SIN) nUM suriKq QW qy r`Ko[ Awpxy smwjk bImw nMbr 

nUM Awmdn dr Brn vyly  jW nvyN rozgwr vyly hI vrqo[ vDyry jwxkwrI leI 
rozgwr AiDAYn iv`c SIN vwlw Bwg dyKo[ 

vDyry jwxkwrI leI, srkwr syvWvW dI vYbsweIt(www.governmentservices.gov.ab.ca)  
qy jwE[KpqkwrW (consumers) leI jwxkwrI dy hyTW, itpSIt (tipsheet) qy kilk kro 
Aqy iPr AwiefYNitit QYPt (identity theft) nUM cuxoN[ 

qn^wh cYkN 

kwƒn hyT mwlkW leI hr mhIny G`to-G`t iek vwr mulwzmW ƒ qn^wh dyxI zrUrI hY[ 
bhuqy mwlk, mulwzmW ƒ cYk jW “fwierYkt ifpwizt” rwhIN hr do h&iqAW bwAd jW 
mhIny ivc do vwr qn^wh idMdy hn[  
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qusIN bYNk jW mwlI sMsQw ivc, ijs ivc quhwfw Kwqw hoey, cYk pyS krky nkd rkm 
pRwpq kr skdy ho[ “fwierYkt ifpwizt” qoN Bwv hY, ik inScq qn^wh idnW ‘qy quhwfI 
qn^wh ieMtrnYt rwhIN quhwfy bYNk Kwqy ivc jmHW krw idqI jWdI hY[ 

kwƒn Anuswr mwlk ƒ quhwfI qn^wh dy cYk ‘coN kuJ ktOqIAW zrUr krnIAW cwhIdIAW 
hn[ hyT ilKIAW ktoqIAW kIqIAW jw skdIAW hn: 

• Awmdn tYks 
• kYnyfw pYnSn Xojnw 
• rozgwr bImw  
• AYlbrtw ishq sMBwl bImw 

mwlk quhwfy cYk ivcoN koeI ktOqI ijvy ik kYnyfw pYnSn Xojnw, dMdW dI dyKBwl jW 
pwrikMg quhwfI ilKq pRvwngI qoN ibnW nhIN kr skdw[ Awm qor qy mwlk iehnW vwDU 
ktoqIAw bwry jwxkwrI idMdy hn Aqy kMm SurU krn qo pihlW quhwfI ilKq pRvwngI lYNdy 
hn[  

vwDU ktOqIAw Aqy rozgwr dy stYfrf kof bwry hor jwxkwrI qusI AYlbrtw mwnv swDn 
Aqy rozgwr dI vYbsweIt (www.hre.gov.ab.ca/employmentstandards) qÔ hwsl kr 
skdy ho jW AYfmMtn iv`c auhnW dI hYlp lweIn 780-427-3731 qy Pon kro jW sUby iv`co 
iksy hor jgHW qo 310-0000 fweIl krky 780-427-3731 qy tol PrI g`l kro[ 
 
kMm dy muAwvjy Aqy rozgwr dy imAwr bwry jwxkwrI A gude to rights & responsibilities 
in Albrta Workplace nwm dI pblIkySn qo lY skdy ho, jo ik AYlbrtw mwnv swDn Aqy 
rozgwr v`lo pRkwiSq kIqI jWdI hY[ muPq kwpI leI AYLbrtw kYrIAr ieMnPormySn dI 
hot lweIn qy AYfmMtn iv`c 780-422-4266 qy Pon kro jW AYlbrtw iv`c iksy hor jgw 
qo 1-800-661-3753  qy Pon kro[ qusI AYlbrtw isKlweI jwxkwrI syvw (ALIS) dI 
vYbsweIt (www.alsi.gov.ab.ca/carrershop) qo kwpI fwaun lof kr skdy ho jW ies dw 
Awrfr ies vYbsweIt qy dy skdy ho[ 

^rIdwrI 

kYnyfw dy nwp qol dI ieMpIrIAl pRxwlI dI QW mYtirk pRxwlI Awpxw leI hoeI hY[ qol 
jW hujm dy ihswb vycIAW jWdIAW cIzW (ijvyN ik mws, sbzIAW, pYtrol) dIAW kImqW 
mYtirk iekweIAW jW mYtirk Aqy ieMprIAl dohW iekweIAW ivc ivKweIAW jw skdIAW 
hn[ 

mYtirk                 ieMprIAl 
&wslw  1 mItr         =        1.1 gz 
 
Qol  1 iklogRwm      =      2.2 pwauNf 
 
hujm  1 lItr         =      0.88 kuAwrt jW 0.22 gYln 
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AYlbrtw dy storW Aqy dukwnw ivc mùl p`kw huMdw hY BwA G`t v`D nhI ho skdw[ jdoN 
qusI iksy stor ivc ^rIdwrI krdy ho, qW ies gl dw i^Awl rKo ik qusIN iksy stor 
iv`c jo vI cIz lYNdy ho, stor ivco vwps jwx qoN pihlW ausdI kImq cukw idE, nhIN qW 
quhwfy 'qy corI dw ielzwm lg skdw hY[ stor mwlkW ny Awpxy storW ivc kYmry lwey huMdy 
hn Aqy mulwzm rKy huMdy hn, qW jo kImq Adw kIqy ibnW cIzW lY ky jwx vwly gwhkW ƒ 
PiVAw jw sky[ dukwn qoN corI cIz iljwxw kYnyfw ivc iek mujrmwn jurm hY Aqy iesdy 
gMBIr nqIjy ho skdy hn (hor jwxkwrI leI "kYnyfw dw kwƒnI islislw" vyKo)[  

irP μf Aqy AYksycj 

jy qusI iksy cIz dw kImq Adw kr idMdy ho, Aqy iPr &Yslw krdy ho, ik auh quhwƒ nhIN 
cwhIdI, qW stor leI quhwfI rkm moVnw lwzmI nhIN[ Adw kIqI geI rkm moVn sbMDI 
storW dIAW nIqIAW Awm krky nkd rijstr dy nyVy ilK ky lweIAW huMdIAw hn[ jy 
quhwfy kol, ^rIdI cIz leI kYS rijstr rsId hY, Aqy qusIN iek inScq smyN AMdr 
AMdr auh cIz moV idMdy ho, qW stor quhwfI rkm vwps kr skdw hY, aus cIz dy bdly 
ivc kuJ hor ^rIdx dy skdw hY, jW quhwƒ Biv`K ivc kuJ ^rIdx leI "kYRift not" dy 
skdw hY[ pr stor AMfrivAr, jW nhwa¨x vwly sUt jW koeI hor Aijhw kpVw vwps 
nhIN lYxgy, jo pihinAw igAw hoey jW ijsƒ koeI nukswn phuMicAw hoey[ 

 hor jwxkwrI leI AYlbrtw srkwr syvwvW dI vYbsweIt 
(www.governmentservices.gov.ab.ca) ivc KpqkwrW leI jwxkwrI(information 
for:consumers) vwly Bwg ivc dyKo,rIAYiltI coAwieisz (reality choices) ƒ cuxoN Aqy 
sμquStI leI KrIddwrI (shopping for satisfaction) vwly ivSy ivc dyKo[ 

smJdwrI nwl Krc krnw 

zrUrI ^rIdwrI 'qy rkm bcwaux dy keI FMg hn:  

• Bojn dIAW buinAwdI vsqW ijvyN ik mws, Awtw, KMf Awid KrId ky Awpxw Kwxw 
Awp iqAwr kro, ieh Awm krky, bwhroN ^rIdy jwx vwly iqAwr Bojn nwloN ssqw 
pYNdw hY[  

• Awm qOr qy storW iv`c syl sMbMDI jwxkwrI AKbwrW jW tYlIivzn rwhIN id`qI 
jWdI hY[ syl smyN kImqW 50% qk G`t jWdIAW hn[ 

• "sYkMf hYNf" stor vrqIAW hoeIAW, pr cMgI hwlq ivc hr qrHW dIAW cIzW bhuq 
G`t kImqW qy vycdy hn[ Aijhy storW iv`c sOdybwzI ho skdI hY, pr sMBv hY ik 
auh kImqW dI isr& nkd AdwiegI pRvwn krn[ 

• “bolI lwaux vwly stor” vrqIAW hoeIAW cIjW dI jwxkwrI dy ky vycdy hn[ qusIN 
vsqU dI bolI lwaux qoN pihlW pVqwl kr skdy ho[ bolI lwaux smyN, sB qoN v`D 
bolI lwaux vwly ivAkqI nUM vsqU vyc id`qI jWdI hY[ AwpxI hYisAq qoN v`D bolI 
lwaux qoN bc`x leI ieh jrUrI hY ik qusI AwpxI v`D qoN v`D bolI bwry soc ivcwr 
kr lvo[ 
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• mkwn mwlk, ijhVw swmwn auhnW nUM nhIN cwhIdw, gYrwj jW Xwrf syl iv`c vycdy 
hn[ qusIN hmySw gYrwj sylW leI AKbwr jW sVkW dy moVw qy vyKdy rho[ gYrwj 
syl iv`c sOdybwjI ho skdI hY[ 

vDyry jwxkwrI leI AYlbrtw srkwr dI vYbsweIt 
(www.governmentservices.gov.ab.ca) iv`c aupBogqw sMbMDI jwxkwrI (Information 
for:consumers)vwlw sYkSn vyKo[ A`gy  Reality Section iv`c  You and your money 
section dyKo[ hor suJwA Aqy shwieqw credit counsil AYlbrtw v`lo pRkwiSq ikqwb 
Strech your dollar, Budgeting services iv`co lY skdy ho[ AwpxI muPq kwpI mMgvwaux 
leI qusIN AYlbrtw isiKAw sUcnw syvw (ALIS) dI vYbsweIt 
(www.alis.gov.ca/careershop)  qy jwau jw AYlbrtw kYrIAr sbMDI jwxkwrI dy Pon 
nMbr (780)-422-4266 (AYyfmMtn ivc) jw sUby dy iksy hor ih`sy iv`c tol mukq nMbr 1-
800-661-3753 qy Pon kro[ 
 

tYks 

srkwr rwj-pRbMD clwaux Aqy ishq-sMBwl, ividAW Aqy rwj-mwrgW vrgIAW syvwvW 
muh`eIAW krn leI loVINdw Dn pRwpq krn vwsqy tYks augrwhuMdI hY[ &Yfrl Aqy sUbweI 
srkwrW Awmdn tYks Aqy ivkrI-tYks iek`qr krdIAW hn[ ngr Aqy ksby sMpqI-
tYks lYNdy hn[ 

Awmdn tYks 

quhwfy vloN zrUr Adw kIqy jwx vwly Awmdn tYks dI rkm quhwfI tYksXog Awmdn 'qy 
inrBr krdI hY[ quhwƒ AwpxI Awmdn dy swry sRoqW dI sUcnw zrUr dyxI cwhIdI hY[  

svY-rozgwr Aqy vpwrk kwrobwr krn vwilAW ƒ Awmdn tYks isiDAW kYnyfw dI 
kstmz Aqy mwl eyjMsI (CCRA) ƒ Adw krn leI pRbMD krnw cwhIdw hY[ hornW koloN 
kMm krn vwly lokW leI ieh zrUrI hY ik auh Awmdn-tYks AwpxI qnKwh ivco k`tx 
dyx[ mwlk hr swl PrvrI mhIny dy AKIr iv`c T4 Aqy Statement of Remuneration 
From Apxy kwimAW nUM Byjdy hn[ T4 iv`c  quhwfI slwnw rozgwr Awmdn Aqy Awmdn 
kr ktOqI , kYnyfw pYnsn Xoznw Aqy rozgwr bImw sbMDI jwxkwrI drz huMdI hY 

quhwƒ hr klMfr vrHy leI zwqI Awmdn tYks irtrn Agly swl 30 ApRYl qk dyxI 
cwhIdI hY[ svY-rozgwr Aqy vpwrk kwrobwr krn vwilAW leI Awmdn tYks irtrn dI 
qwrIK v`KrI huμdI hY[ &rvrI, mwrc Aqy ApRYl ivc AwvwsIAW leI syvw-sMgTn Aqy 
hor sMgTn tYks irtrn Brn bwry mu&q slwh dyx leI pRbMD kr skdy hn[ CCRA kuJ 
SrqW pUrIAw krn vwly lokW dy Awmdn tYks irtrn Brn dy svY-ieCk pRogrwmW ivc 
qwlmyl rKdw hY[ hor jwxkwrI leI sB qoN nzdIkI tYks syvwvW dy d&qr nwl sMprk 
kro[  

hHr swl dy AKIr iv`c auhnW lokW nUM ijnW dy ipCly swl Awmdn tYks Adw kIqw hY nUM 
CRA Awmdn tYks irtrn pYkyz fwk rwhIN ByzdI hY[ ies tYks pYkyz iv`c Awm 
jwxkwrI dI gweIf Aqy Pwrm dI ikqwb, Awmdn tYks irtrn Aqy Schedule huMdw hY[ 
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jykr qusIN pihlW kdI kYnyfw dy vsnIk huMdy hoey Awmdn tYks Adw nhIN kIqw qW qusIN 
Apxw tYks pYkyz hyT iliKAW qrIkIAW  nwl pRwpq kr skdy ho: 

• CRA dI vYbswiet (www.cra.gc.ca/forms) qoN Pwrm fwaun lof kr skdy ho[  
• qusIN iksy vI kYnyfw fwkGr iv`coN PrvrI qoN meI qk muPq lY skdy ho[  
• qusIN CRA nUM tol PrI Pon 1-800-959-2221 svyry 8.15 qoN Swm 5.00 q`k kr 

skdy ho[  

Awmdn-tYks irtrn Brn qy qusI vyKogy ik jW qW quhwfy vloN rkm srkwr ƒ Adw krnI 
bxdI hY Aqy jW quhwƒ rkm moVI jwxI cwhIdI hY[ 

vDyry jwxkwrI leI qusIN CRA dI vYbsweIt (www.cra.gc.ca) vyKo jW CRA dy aup`r d`sy 
nMbr qy Pon kro[ hor tYks sbMDI jwxkwrI hyT ilKy Anuswr hY :  

• T4055 pYPlt, Newcomer to Canada Aqy PYkt SIt T4133, Are you 
newcomer to Canada. qUhwnUM kYnyfIAn tYks isstm Aqy qusIN pihlw Awmdn 
tYks ikvyN Brnw hY bwry jwxkwrI lY skdy ho[ 

• tYks bwry isKn leI on-line kors  qhwnUM kYnyfIAn tYks isstm Aqy muFlw 
Awmdn tYks ikvyN Brnw hY, bwry jwxkwrI lY skdy ho[ 

• tYks syvwvW dy dPqrW qy Pon Aqy pqy Pon fwrYktrI iv`c srkwrI sYkSn hyTW 
hn Aqy qusIN CRA dI vYbsweIt (www.cra.gc.ca) qy Contact Us hyTW jw ky 
pqw kr skdy ho[  

mwl Aqy syvwvW 'qy tYks (GST) 

&Yfrl srkwr ƒ Cy &IsdI ivkrI tYks, ijsƒ mwl Aqy syvwvW qy tYks ikhw jWdw hY, 
qoN vI Dn pRwpq huMdw hY[ GST pMswrI dy buinAwdI smwn, ikrwey Aqy keI syvwvW (ijvyN 
ik keI ishq-sMBwl Aqy ividAwk syvwvW) ƒ Cfky hor hr ^rId dI kImq ivc Swml 
kIqw jWdw hY[ pMswrI dy buinAwdI smwn qoN Bwv Kwx pIx dw auh smwn hY, jo iqAwr 
krn leI qusI Gr lY jWdy ho[ GST hor KwD pdwrQW dI kImq ivc zrUr joiVAW jwxw 
cwhIdw hY[ 

jy quhwfI Awmdn G`t hY qW quhwƒ mwl Aqy syvwvW qy tYks/hwrmonweIzf ivkrI tYks 
ivc Cot iml skdI hY[jdo kYnyfw dy vsnIk bn gey ho qW ieh Cot CyqI lYx leI Pwrm  
RC 151 GST/HST  kRYift ArjI Bro[ ieh Cot lYNdy rihx leI jrUrI hY ik kYnyfw dy 
vsnIk huμdy hoey hr swl Awmdn-tYks irtrn Bro[  

GST/HST Cot sbMDI hor sUcnw vwsqy CRA dI vYbsweIt (www.cra.gc.ca) vyKo jW 1-
800-959-1953 qy Pon kro [Pwrm lYx leI vYbsweIt vyKo jW tol PrI 1-800-959-
2221 qy Pon kro[ 

 

kYnyfw bwl-tYks lwB 
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jy quhwfy b`cy 18 swl qoN Gt aumr dy hn, qW qusIN kYnyfw bwl-tYks lwB dy hkdwr ho 
skdy ho[ ies Anuswr quhwƒ bicAW dI prvrS 'qy ^rc leI mdd vjoN tYks-mukq 
mwsk rkm imldI hY[ ies qrHW imlx vwlI rkm ikMnI hoeygI, ieh ies gl qy inrBr 
krdw hY ik quhwfI kul Kwls Awmdn, quhwfI pqnI/pqI dI Kwls Awmdn ikMnI hY, Aqy 
18 swl qoN Gt aumr dy qhwfy ikMny b`cy hn[ qusI kYnfyw bwl-tYks lwB dr^wsq (Form 
RC66) ky swry loVINdy zrUrI dsqwvyzW smyq CCRA ƒ AwpxI ArzI dy ky ieh lwB 
pRwpr kr skdy ho[ quhwƒ Form RC66 Schedule, status in Canada /statement of 
Income Brnw pY skdw hY[ 

T4114 pYPlt, Your Canda Child Tax benefit, quhwƒ hor jwxkwrI idMdw hY[ pYPlt dI 
kwpI leI qusIN CRA dI vYbsweIt (www.cra.gc.ca) vyKo jW CRA dy tol PrI 1-800-
959-2221 qy Pon kr skdy ho[ 

sMpqI tYks 

jy quhwfy kol Gr, iemwrqW jW zmIn hY, qW quhwƒ imaUinsIpl srkwr ƒ sMpqI-tYks 
Adw krnw hoeygw[ tYks dI rkm, quhwfI sMpqI dy mùl Aqy qusIN ikQy rihMdy ho, 'qy 
inrBr krdI hY[ sMpqI-tYks dy mulWkx swl ivc iek vwr jwiedwd dy mwlkW ƒ fwk 
rwhIN Byjy jWdy hn[ ikrwey 'qy rihx vwilAW ƒ sMpqI-tYks Adw nhIN krnw pYNdw[ 
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rozgwr  

kYnyfIAn soswietI ivc rozgwr jW kMm ƒ bVI mhq`qw idqI jWdI hY[ mrdW, AOrqW eyQoN 
qk ik v`fy bicAW kol vI pUry smyN dIAW jW AMSk smyN dIAW nOkrIAW hn, jW aunHW dw 
Awpxw kMm DMdw hY[ 

smwjk bImw nMbr  

Smwjd bImw nMbr nO A`KrI nMbr hY jo ik kYnyfw dy srkwrI pRygrwm nUM clwauNdw hY[ 
quhwnUM kMm krn leI jW srkwrI Pwiedw lYx leI smwjk bImw nMbr (SINN) dI loV pYNdI 
hY[ 

smwjk bImw nMbr pRwpq krn leI quhwƒ kYnyfw-AYlbrtw srivs sYNtr (CASC – sYNtr 
jo kYnyfw Aqy AYlbrtw srkwr dy sihXog nwl cldw hY) jW iek kYnyfw dy syvw kydR 
(SC- kydR jo isrP kYnyfw srkwr dy sihXog nwl cldw hY) ‘qy jw ky ilKqI rUp ivc 
dr^wsq dyxI cwhIdI hY[ quhwfy kol Snw^q dy do dsqwvyz hoxy cwhIdy hn (ijvyN ik jnm 
srtIi&kyt, pwsport, AYlbrtw ishq-sMBwl bImw-kwrf jW Awvws-p`qr)[  

Apxy nzdIkI  CASC jW SC  dy d&qr dw pqw lBn leI: 

• AYlbrtw isiKAw jwxrwrI syvwvW (alberta learning information services) dI 
vYbsweIt (www.alis.gov.ab.ca) qy jw ky quhwfy nzdIkI kMm kwj syvwvW (career 
services near you) qy kilk kro[quhwfy nzdIk jo kMmUnItI hY aus dw kyNdR lB 
lvo[ 

• AYylbrtw kYrIAr ieMnPormySn hwtlweIn auqy AYfmMtn iv`c (780)-422-4366 
jW sUby dy iksy vI ih`sy iv`coN 1-800-661-3753 qy muPq Pon kr skdy ho[ 

• Srivs knyfw dI vYbsweIt (www.servicecanada.gc.ca)  vyKo[PwieNf srivisz 
ivAr XU ilv(find services where you live) qy kilk kro[ 

• 1-800-O-CANADA (1-800-622-6232)  qy muPq Pon kro[ 
• tYlIPon ikqwb dy blU jW vwiet pyizz  iv`c AYylbrtw jW kYnyfw srkwr hyTW 

vyKo[ 

jy quhwfw smwjk bImw kwrf guMm ho jWdw hY qW quhwƒ nzdIkI CASC jW SC d&qr ƒ 
iesdI sUcnw dyxI cwhIdI hY [ nvW kwrf lYx ‘qy QoVHI &Is lgdI hY[ 

kMm-DMdw lBxw 

AYlbrtw dI pRiqXoigqw vwlI mwrkIt ivc kMm DMdw lBx leI idRVHqw, SkqI, ivSvws, 
igAwn Aqy hunr dI zrUrq hY[ quhwƒ pqw hoxw cwhIdw hY ik: 

• AYlbrtw ivc ikhVy kMm krn leI quhwfy kol Xogqw hY [ 
• ikQy kMm dy Xog mOikAW dI Bwl kIqI jwey, Aqy 
• ikvyN AwpxIAW kuAwlIi&kySnW rozgwrdwqw ƒ pyS kIqIAW jwx[ 
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lokW ƒ kMm-DMdw lBx ivc shwieqw leI keI vsIly Aqy syvwvW hn: 

• AYlbrtw k μm kwr jwxkwrI (Alberta career information) dI hwtlweIn 1-800-
661-3753 jo ik pUry AYlbrtw ivc tol mukq hY jW iPr eYfmYNtn ivc 
(780)422-4266 qy kwl kr ky SurUAwq kr skdy ho[ 

• AYlbrtw mwnv swDn Aqy rozgwr syvw dy sYNtr leI mwnv swDn Aqy rozgwr jo 
ik swry AYlbrtw iv`c hn qy jwE[ ieh sYNtr Aqy kYnyfw - AYlbrtw syvw sYNtr 
nOkrI dI jgHW ikQy inklI hY, kYrIAr dI plYinMg Aqy kMm ikvyN l`Bxw hY bwry 
smwn Aqy jwxkwrI idMdw hY Aqy iehnW mu`idAw qy sYmInwr Aqy vrkSwp dw 
ieMqjwm krdw hY[ kuJ sYNtr ieMtrnYt dI shuilAq vI idMdy hn qW ik qusI 
ielYktRonIklI nOkrI l`B sko[ dovyN AYlbtrw mwnv sMswDn Aqy rozgwr syvw 
kyNdr Aqy kYnyfw-AYlbrtw syvw kyNdr tYlIPon ikqwb dy nIly pyizz iv`c AYlbrtw 
srkwr dy isrlyK hyTW drj hn[  

• AYLbrtw mwnv swDn Aqy rozgwr dI vYbsweIt (www.hre.gov.ab.ca) 
AwvwsIAW nUM ik`qw lBx bwry jwxkwrI idMdw hY[ AYlbrtw ivc kMm krn 
(working in Canada) nUM cuxo Aqy ies qoN bwd iemIgrySn (immigration) nUM cuxo[ 

• AYLbrtw mwnv sMswDn Aqy rozgwr muPq pblIkySn idMdw hY ijs ƒ working in 
Alberta: A guide for internationally trained & educated immigrants kihMdy 
hn[ ieh aupr id`qy dPqrW nUM sMprk krky pRwpq kIqI kw srdI hY[ 

• ALIS (AYlbrtw isiKAw sUcnw syvw) dI vYbsweIt www.alis.gov.ab.ca ‘qy 
kYrIAr ivENqbMdI, rozgwr Aqy isiKAw sMbMDI bhuq sUcnw auplbD hY[ 

• pbilk lwiebRyrIAW ivc, kMm ikvyN liBAw jwey ies bwry Aqy sQwnk 
rozgwrdwqwvW sMbMDI sUcnw auplbD hY[ 

• Aksr AwvwsIAW leI syvw sMgTnW dy stw& dy keI mYNbr keI BwSwvW bol skdy 
hn Aqy aunHW ƒ rozgwr dI Bwl krn vwly lokW dI shwieqw krn dw qjrbw hY[ 

AYlbrtw iv`c kMm krnw: AMqrrwStrI trynf Aqy pVy ilKy pRvwsIAw leI gweIf 
 
kI qusIN AwpxI isiKAw Aqy isKlweI dy AnukUl koeI kMm krnw cwhuMdy ho? kI quhwnUM pqw 
hY AYlbrtw iv`c mwlkW nUM Awpxw kYnyfw qoN bwhrly kMMm dw qjrbw ikvyN dsxw hY? 
“AYlbrtw iv`c kMm DMdw” iv`c quhwnUM Awpxy qjrby muqwbk kMm DMdw l`Bx iv`c mdd 
krn leI jwxkwrI mOjUd hY[ qhwnUM hor iksmW dw rozgwr krn bwry vI vyKxw cwhIdw hY 
Aqy AYlbrtw iv`c kMm-kwr krn dIAW QwvW sMbMDI jwxkwrI hoxI cwhIdI hY[ ies 
pblIkySn dI muPq kwpI lYx leI AYlbrtw kYrIAr ieMnPormySn hwtlweIn auqy 
AYfmMtn iv`c (780)-422-4366 jW sUby dy iksy vI ih`sy iv`coN 1-800-661-3753 qy muPq 
Pon kr skdy ho jW iPr www.alis.gov.ab.ca/carrershop dI vYbsweIt qy Awfr idE[ 
 
sUby iv`c keI eyjMsIAW hn, ijhVIAW nvy AvwsIAW nUM kMm DMdy l`Bx iv`c mdd krdIAW 
hn[  
 
hyT ilKIAW AvwsIAW dI syvwvW leI eyjMsIAW kyvl PYfrl Aqy AYlbrtw srkwr rwhIN 
ieMtIgryff srivz pRogrwm ADIn pYsw pRwpq krdIAW hn[ ieh eyjMsIAW AvwsIAW nUM 
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is`Dy kMm DMidAW iv`c pwaux dy mMqv nwl rozgwr sMbMDI shwieqw pRdwn krdIAW hn[ 
hor keI eyjMsIAW ijhVIAW ieQy drj nhIN hn, jo quhwnUM keI pRkwr dIAW syvwvW Aqy 
pRogrwm ijvyN ik kYnyfw iv`c Awauxw, rozgwr lYx qoN pihlW dI jwxkwrI, BwSwvW sMbMDI 
Aqy keI isKlweI sMbMDI jwxkwrI idMdIAW hn[ iehnW vwDU AvwsIAW leI syvwvW Aqy 
pRogrwm leI hor jwxkwrI : 
 

• AYlbrtw mwnv swDn Aqy rozgwr dI vYbswiet 
(www.gov.ab.ca/hre/immigration) iv`c ieMmIgrySn ADIn vyKo[ 

• AYlbrtw kYrIAr ieMnPormySn hwtlwien dy muPq nMbr 1-800-661-3753 
(AYlbrtw dy iksy ih`sy iv`c) jW AYfmMtn iv`c 780-422-4266 qy Pon kro[ 

• Awpxy sQwnk AYlbrtw mwnv swDn Aqy rozgwr syvwvW vwly sYNtr iv`c jwE[ 
qusIN iehnW sYNtrW nUM hwtlweIn qy fwiel krky l`B skdy ho jW ALIS dI 
vYbswiet www.alis.gov.ab.ca auqy K`by pwsy “kYrIAr srvIzz nIAr XU” auqy 
kilk krky dyK skdy ho[ 

 
AYfmMtn  
 
Edmonton Mennonite Centre for Newcomers 
(AYfimMtn imnonweIt sYNtr Pwr inaukmrz) 
101, 10010-107A Avenue 
Edmonton, AB T5H 4H8 
Telephone: (780) 424-7709 
Fax: (780) 424-7736 
E-mail: mcnedm@emcn.ab.ca 
Website: www.emcn.ab.ca 

 
kYlgrI  
Calgary Catholic Immigration Society 
(kYlgrI kYQoilk ieMmIgrySn soswietI) 
3rd Floor, 120-17 Avenue SW 
Calgary, AB T2S 2T2 
Telephone: (403) 262-2006 
Fax: (403) 262-2033 
E-mail: contact@ccis-calgary.ab.ca 
Website: www.ccis-calgary.ab.ca 
 
Calgary Immigrant Women’s Association 
(kYlgrI ieMmIgrYNt vUmYn AwsoSIeySn) 
#200, 138-4th Avenue SE 
Calgary, AB T2G 4Z6 
Telephone: (403) 263-4414 
Fax: (403) 264-3914 
E-mail: general@ciwa-online.com 
Website: www.ciwa-online.com 
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Centre for Newcomers 
(sYNtr Pwr inaukmrz) 
#125, 920-36 Street NE 
Calgary, AB 2TA 6L8 
Telephone: (403) 569-3325 
Fax: (403) 248-5041 
Website: www.centrefornewcomers.ca 

ieh swrIAW syvwvW mu&q hn, pr iehnW qoN pUrw &wiedw auTwaux leI quhwfw kMm dI Bwl 
dI pRikirAw ƒ smJxw zrUrI hY[ ies dy cwr pVwA hn: 

1. pqw lwau ik quhwfy ivc ikhVy hunr hn Aqy ikhVy hunr quhwƒ ivksq krny cwhIdy 
hn[ 

• rozgwrdwqw ivAkqI ivc jwqI Aqy sMprk dy hunr ijvyN ik rv`eIAw, hor 
mulwzmW nwl suKwvyN sMbMD rKx dI Xogqw, BrosyXogqw, sm`isAwvW ƒ sulJwaux dI 
jWc, jQybMdk Xogqw Aqy kuJ iksmW dy leI loVINdy tYknIkl hunrW ƒ jWcdy 
prKdy hn[ 

• jy quhwfIAW koeI pySwvrwnw jW vpwrk kuAwlIi&kySnW hn, qW pqw lwau ik kI 
iehnW kuAwlIi&kySnW ƒ AYlbrtw ivc mwnqw-pRwpq hY (hor jwxkwrI leI qusIN 
“quhwfIAW kuAwlIi&kySnW dw mulWkx” isrlyK vyKo)[ 

• jy qusIN AMgryzI rvwnI nwl nhIN bol skdy, qW dUjI BwSw vjoN AMgryzI dI pVHweI 
(ESL) dI klws ivc Swml hovo (hor jwxkwrI leI, “dUjI BwSw vjoN AMgryzI” 
isrlyK ‘ividAw’ AiDAYn vyKo)[ 

2. aunHW rozgwrdwqwvW dI pCwx kro, ijnHW ƒ quhwfy ijhy hunrW vwly ivAkqI dI loV ho 
skdI hY[ kYnyfw-AYlbrtw srivs sYNtrW dIAW ilstW ivc nOkrIAW dy swry mOky, 
eyQoN qk ik bhuqy mOky, drj nhIN huMdy[ 
• Awpxy inq idn dy kMm kridAW quhwƒ ijhVy lok imlx, aunHW ƒ dso ik quhwƒ 

iks qrHW dy kMm dI qlwS hY[ imswl vjoN AwvwsIAW leI syvw sMgTnW dy vrkrW 
Aqy/jW dUjI BwSw vjoN AMgryzI dI pVHweI dI klws dy AiDAwpkW Aqy hornW 
nwl, Aqy Awpxy irSqydwrW, dosqW Aqy guAWFIAW nwl kMm leI AwpxI Bwl bwry 
ivcwr vtWdrw kro[ jy auh ^ud nhIN jwxdy ik quhwƒ rozgwr leI FukvyN mOky ikQy 
iml skdy hn, qW aunHW ƒ hor Aijhy bMidAW dw pqw dsx leI kho, ijnHW ƒ ieh 
sUcnw hoey[ 

• AYlbrtw dIAW snAqW Aqy rozgwr KyqrW sMbMDI sQwnk lwiebRyrI jW kYrIAr 
ivkws sYNtr ivc jw ky pVHo, jW iPr ALIS dI vYbsweIt (www.alis.gov.ab.ca) 
‘qy jwxkwrI pRwpq kro[ 

• sQwnk AKbwrW dy “klwsI&weIf AYfz” Aqy “kYrIArz” sYkSnW ivc nOkrIAW 
dy ivigAwpx vyKo[ 

• Awpxy Kyqr ivc sMBwvI rozgwrdwqwvW dw pqw lwaux leI tYlI&on fwierYktrI dy 
XYlo pyijz (Yellow Pages) vyKo jW ieMtrnYt qy 
www.mytelus.com/phonebook/index.vm rwhIN sUcnw pRwpq kro[ 
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3. kMm leI ArzI dyx vwsqy loVINdI sUcnw iek`qr kro[ rozgwrdwqw Aws krygw ik 
qusIN ArzI dw &wrm Br ky idau, Aqy/jW iek iqAwr kIqI resume pyS kro[ 
Resume quhwfIAW kuAwlIi&kySnW Aqy kMm dy qjrby dw tweIp kIqw swrWS huMdw hY[ 

4. AwpxI kuAwlIi&kySnW rozgwrdwqw ƒ pyS kro[ jy qusIN iksy nOkrI dy ivigAwpx dy 
au~qr ivc ArzI dy rhy ho, qW ivigAwpx ivc idqIAW ihdwieqW dI pwlxw kro[ 
rozgwrdwqw Awm krky sB qoN vDIAw kuAwlIi&kySnW vwly ivAkqIAW ƒ ieMtrivaU 
leI bulwauNdy hn[ ieMtrivaU dOrwn ibnYkwrW qoN Aws rKI jWdI hY ik auh ies bwry 
hor jwxkwrI dy skxgy ik aunHW dIAW kuAwlI&kySnW Aqy qjrbw ikvyN aus nOkrI 
leI FukvW hY[ 

&wrm Brn bwry, resume iqAwr krn bwry jW ieMtrivaU ivc sPl hox sMbMDI jwxkwrI 
leI sMprk kro: 

• kYrIAr ien&rmySn hwtlweIn ƒ 422-4266 ‘qy &on kro (AYfmwntn qoN bwhroN 
&on krnw hoey, 1-800-661-3753 mu&q kw`l dw nMbr hY), 

• ALIS vYbsweIt (www.alis.gov.ab.ac) ‘qy rozgwr sMbMDI sUcnw pVHo, 
• AwvwsIAW leI iksy syvw sMgTn, AYlbrtw mwnv swDn Aqy rozgwr dy kONslr 

nwl gl kro[ 

quhwfy kMm DMdy dw mulWkx 

keI nvyN AvwsIAW nUM AYlbrtw iv`c AwpxI isiKAw Aqy qjrby dy AnukUl kMm DMdw 
l`Bxw cuxoqI pUrn swbq huMdw hY[ quhwnUM kuJ smyN leI koeI vI kMm DMdw krn bwry 
lckIlw r`veIAw AkiqAwr krnw pY skdw hY[ kMm DMdy dI Bwl krdy smy Awmdn leI 
koeI AsQweI nOkrI nwl kYnyfIAn qzrbw hwsl kr skdy ho, AwpxI AMgryzI bolx dI 
Xogqw vDw skdy ho Aqy AwpxIAw hor kuAwlIi&kySn nUM hor cMgw kr skdy ho[ 
 
iksy hor dyS iv`co pRwpq kIqI isiKAw Aqy kuAwlIi&kySn AYlbrtw iv`c pvRwn kIqI jw 
skdI hY[ jykr quhwfy kol koeI pySyvrwnw jW tryf dI iv`idAw hY qW qusI sUby dI FukvIN 
sMsQw nwl sMprk kro[ kuJ kMm DMdw krn leI quhwnUM proPYSnl rYgUlYtf sMsQw jW sUby 
dI srkwr nwl rijstrf hoxw cwhIdw hY[ 
 
quhwnUM ieh pqw hoxw cwhIdw hY ik swry pySy Aqy tryf Awid dI sMsQwvw nhI hn, 
ijhVIAw ik lokW dy kMm DMdy auhnW dI Xogqw Anuswr dyKdIAW hn[ AYlbrtw iv`c quhwfy 
kMm DMdy nwl imldI juldI ingrwn sMsQw sMbMDI pqw lwaux leI 
(www.gov.ab.ca/certinfo) dI vYbsweIt iv`c CERTinfo (certification & Registration 
for employment in Alberta) vyKo[ ieh sMsQwvW keI vwr  quhwnUM kMm DMdy l`Bx iv`c 
mdd jW nukqy d`s skdIAW hn, jykr quhwfI pVweI Aqy qjrbw sUby iv`co nw hovy[ 
 
iPr vI, jykr quhwfy kMm dy AnukUl koeI vI sMsQw jW AysOsIeySn AYlbrtw iv`c quhwfI 
mdd leI nw hovy qW AvwsI syvwvW eyjMsIAW quhwnUM quhwfy ielwky iv`c kuJ nukqy Awid 
d`s skdIAW hn[ dUjw qrIkw ieh hY ik quhwnUM Xylo pyizz iv`coN Awpxy kMm muqwbk kMpnI 
dy nwm dI Koj krnI cwhIdI hY Aqy kMpnI nwl is`Dw sMprk krnw cwhIdw hY[ quhwnUM 
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Awpxy pySy Aqy tryf dy AnukUl kMm DMdy l`Bx leI AwpxI kuAwlIiPkySn nUM hor inKwrnw 
pY skdw hY[ 
 
AwpxI kuAwlIiPkySn nUM inKwrnw 
 
AYlbrtw iv`c rozgwr pRwpq krn dy mOky vDwaux leI keI qrIky hn[ AwpxI 
kuAwlIiPkySn dw mulWkx krn sMbMDI AvwsI syvwvW dI eyjMsI nUM sMprk kro[ ieh 
quhwfI kuAwlIiPkySn dw mulWkx krn sMbMDI quhwfI mdd kr skdIAW hn Aqy quhwnUM 
iksy ivSyS sMsQw nUM sMprk krn leI mdd kr skdIAW hn[ quhwnUM hyT iliKAw g`lW 
v`l iDAwn dyxw cwhIdw hY: 
 
• AwpxI AMgryzI bolx iv`c inKwr, dUjI BwSw vj̀o AMgryzI dI pVHweI (ESL) dI 

klws iv`c Swiml hoky, ilAwE (hor vDyry jwxkwrI leI, dUjI BwSw v`jo AMgryzI 
isrlyK dyKo)[ 

• jykr AYlbrtw iv`c quhwfI pVweI Aqy isKlweI quhwnUM kMm DMdw nhI dvwaudI, 
quhwnUM hor vDyry isiKAw Aqy pVweI Awpxy kMm krn dy Kyqr iv`c lYxI cwhIdI hY[ 
Awpxy isiKAw dy imAwr nUM au`cw cu`kx leI quhwnUM AvwsIAw leI syvw sMgTn dy 
kOslr nwl g`lbwq krnI cwhIdI hY jW iPr ALIS AYlbrtw isiKAw sUcnw syvw) 
dI vYbsweIt www.alis.gov.ab.ca dy is`iKAw sMbMDI isrlyK hyTW dyKo[ AYlbrtw 
vrks (Alberta Works) quhwnUM dUjI BwSw v`jo AMgryzI dy kors lYx iv`c Aqy quhwfI 
pVHweI dy hunr vDwaux iv`c mdd kr skdw hY qW jo qusIN kMm DMdw pRwpq krn 
leI loVINdw hunr pRwpq kr sko[ quhwfI pVHweI ilKweI dw Krcw, PIsw dw, 
ikqwbw Aqy hor vsqUAW dw Krcw vI AYlbrtw vrks pUrw kr skdI hY[ jykr 
qusIN pUry smyN dI pVHweI (full time) vwly pRogrwm leI cuxy gey ho qW qusIN rihx dy 
Krcy Aqy ishq sMBwl dy KricAw nUM pUrw krn leI h`kdwr ho skdy ho[ ieh pqw 
krn leI ik qusIN iehnW KricAW nUM lYx dy h`kdwr ho AYlbrtw vrks dy 
AYfmMtn Pon nMbr (780)-644-5135 qy jW 1-866-644-5135 qy Pon kro jW 
AYlbrtw mwnv swDn Aqy rozgwr dI vYbsweIt 
(www.hre.gov.ab.ca/albertaworks) dyKo[ 

• koeI vwlMtIAr kMm kro qW jo quhwnUM kYnyfw iv`c kMm dw qzrbw Aqy AMgryzI bolx 
Aqy isKx dw mOkw imly[ quhwfw kMm kridAW keI lokW nwl vwh pY skdw hY ijhVy 
quhwnUM rYPrYNz dy skdy hn Aqy kMm l`Bx iv`c mdd kr skdy hn[ 

• vDyrI jwxkwrI leI, vwlMitAirMg:hwE tuu iblf Xor kYrIAr bwie hYlipMg ADrz 
(Volunteering: How to Build Your Career by Helping Others) dI muPq kwpI 
mMgvwE[AYLbrtw kMMm kwj jwxkwrI (Alberta Career Information ) leI eYfmYNtn 
ivc hwtlwien (780)422-4266 jW tol mukq 1-800-661-3753 nMber qy kwl 
kro[ qusIN AYlbrtw lrinMg ienPormySn srivisz {Alberta Learning 
Information (ALIS)] dI vYbswiet (www.alis.gov.ab.ca/careershop) qoN 
Awnlwien kwpI mMgvw jW fwaunlof kr skdy ho[ 

• jykr AYlbrtw iv`c quhwfy kMm DMdy dy Anuswr koeI pRoPYSnl sMsQw jW AysosIeySn hY 
qW qusIN aus nwl sMprk kro Aqy Awpxy AMqrrwStrI kuAwlIiPkySn dw mulWkx 
krwaux sMbMDI puCo[ qusIN pVHweI dw mulWkx, AYlbrtw dI pVHweI dy brwbr krvwky 
Awpxy hox vwly mwlkW nUM ieh isD kr skdy ho ik quhwfy kol loVINdI 
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kuAwlIiPkySn kMm kwj krn leI mOjUd hY[ keI sMsQwvW kuAwlIiPkySn dw 
mulWkx Awpxy Awp krdIAW hn, jdik keI sMsQwvW lokW nUM AYlbrtw AYfvWs 
ividAw AMqrrwStrI kuAwlIiPkySn mulWkx syvw (IQAS) kol ByjdI hY[ ijhVI 
hor dySW iv`c pRwpq kIqI iv`idAw dw mulWkx krdI hY Aqy kYnyfw dy ividAk 
imAwrW nwl qulnw krdI hY[ vDyry jwxkwrI leI, IQAS dI vYbsweIt 
(www.advancededucation.gov.ab.ca/iqas) qy vyKo jW AYfmMtn iv`c (780) 
427-2655 qy Pon kro[ qusIN sUby dy koeI vI ih`sy iv`co 310-0000 qy Pon kr skdy 
ho Aqy bwAd iv`c (780)-427-2655 fwiel kr skdy ho[ 

• qusIN AYlbrtw iv`c pRoPYSnl jW tryf srtIPIkySn leI srtIPIkyt jW rijstrySn 
dy pypr idE[ jykr quhwfy kMm DMdy nwl imldI juldI koeI AYlbrtw pRoPYSnl 
AysosIeySn mOjUd hY qW ausdI vYbsweIt dyKo jW aus sMsQw nwl sMprk kro[ tryf 
dy srtIPIkyt lYx sMbMDI hor jwxkwrI leI AYlbrtw AYlbrtw AYfvWs ividAw 
AprYtiSp Aqy ieMfstrI tryinMg (Alberta Advanced Education’s 
apprenticeship & industry training) dI vYbsweIt (www.trade.secrets.org ) 
qy vyKo[   

jykr ieh ivklp quhwfy leI sPl nhI hμudy, qjrby dy AnukUl kMm DMdw nhI l`Bdw, qusI 
Awpxy kMm DMdy dw Kyqr bdln bwry ivcwr kr skdy ho[ 

kMm kwj bdlxw 

bhuq swry kYnyfIAn Awpxy rojgwr dy jIvn dOrwn keI kMm bdldy hn[ jykr qusI 
Awpxy PIlf iv`c kMm nhI l`B skdy jW AwpxI kuAwlIiPkySn nUM vDwauxw ies vyly 
auicq nhIN hY qW qusIN iksy hor DMdy iv`c kMm kwr vyK skdy ho ijvyN ik jykr pYsw 
kmwauxw cwhuMdy ho qW koeI AwrjI kMm dyKxw pY skdw hY ijs nwl Bwvy quhwnMU aunI kmweI 
nw hovy ijnI qusI socI hovy[ jy qusIN ik`qw bdlx bwry soc rhy ho qW ies bwry AvwsIAw 
leI syvwvW dI eyjMsI dy kOslr nwl g`lbwq kro jW AYlbrtw kYrIAr hotlweIt dy 
AYfmMtn nMbr 780-422-4266 qy jW AYyfmMtn dy bwhroN 1-800-661-3753 qy muPq Pon 
kro jW iPr AYlbrtw mwnv Aqy rozgwr syvw sYNtr dy kOslr nwl glbwq kro (Awpxy 
nyVly sYNtr l`Bx leI AYlbrtw kYrIAr ieMnPormySn hwtlweIn qy Pon kro) ieh quhwnUM 
koeI qrIkw d`s skdy hn jo qusIN hwly q`k nhIN ivcwirAw[  

rozgwr dy imAwr 

rozgwr imAwrW dy zwbqy Aqy inXmW ivc mulwzmW Aqy mwlkW dIAW izMmyvwrIAW drj 
hn[ hyT ilKIAW g`lW sMbMDI kwƒn hn: 

• aujrqW dI AdwiegI, 
• G`to-G`t aujrq, 
• kMm dy GMty Aqy EvrtweIm, 
• Arwm dy idn Aqy rozwnw Arwm dw smW, 
• CùtIAW Aqy Cu`tI dI qn^wh, 
• kwƒn qihq Cu`tIAW, 
• jxypy Aqy b`cw god lYx ‘qy Cu`tI, 
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• 18 swl qoN Gt aumr dy ivAkqIAW ƒ kMm ‘qy rKxw, 
• qn^wh Aqy ktOqIAW dy vyrvy, 
• KyqI-mzdUr, Aqy 
• kMm qoN htwauxw[ 

hor jwxkwrI leI, AYlbrtw mwnv swDn Aqy rozgwr dI vYbsweIt 
(www.hre.gov.ab.ca/employmentstandards) ivc iemplwiemYNt stYNfrfz sYkSn 
vyKo[ 
jW AYlbrtw iemplwiemYNt stYNfrfz ƒ, jo AYfmμtn ivc hY, 427-3731 nMbr ‘qy &on 
kro, sUby ivc iksy hor QW qoN &on krn leI pihlW 310-0000 fwiel kro Aqy sunyhw 
suxweI dyx qoN bwAd 427-3731 fwiel kro[ ieh kw`l mu&q hY[ 

jy qusIN Awpxw kwrobwr SurU krdy ho, Aqy hornW ƒ mulwzm rKdy ho, qW AYlbrtw dy lybr 
kwƒnw  Anuswr clxw quhwfI izmyvwrI hY[ 

kMm dI jgW qy ishq Aqy sur`iKAw 

AYlbrtw ivc mulwzmW dI joKm vwly jW ^qrnwk kMm dy hwlwq qoN r`iKAw krn sMbMDI 
kwƒn hn[ jy qusIN smJdy ho ik kMm vwlI QW ‘qy quhwfy jW hor mulwzmW leI koeI joKm 
vwly hwlwq hn, qW Awpxy mwlk jW suprvweIzr nwl ies sMbMD ivc gl kro[ jy ies 
qrHW sm`isAw hl nhIN huMdI, qW AYlbrtw mwnv swDnW Aqy rozgwr sMbMDI d&qr nwl 
sMprk kro Aqy aunHW dI jWc krn leI kho[  

hor jwxkwrI leI, kMm dI jgW qy ishq qy sur`iKAw dy kwl sYNtr ƒ AYfmμtn ivc 
(780)-415-8690 qy &on kro jW sUby ivc iksy hor QW qoN &on krn leI 1-866-415-
8690 mu&q kw`l kro jW (www.whs.ab.ca) vYbsweIt vyKo[ 

rozgwrdwqwvW dIAW AwswvW 
 
AYlbrtw jW kYnyfw iv`c iksy hor QW qy rozgwrdwqw mulwzmW qO ieh Aws krdy hn:  
• smyN isr kMm qy phuMco Aqy suprvweIzr nw hovy qW vI kMm smyN isr kro[ jykr 

qusIN kMm qoN Cu`tI lYNdy ho qW ieh jrUrI hY ik qusIN Awpxy mwlk nUM CyqI sUcnw idE[ 
• imqrqwpUrn, Awdrmwn Aqy hlImI vwlw suBwA Awpxy suprvweIzr, klwieMt 

Aqy swQIAw nwl rKo[ keI vwrI v`Kry-v`Kry Drm dy lok kMm krdy hn Aqy iek 
dUjy dw siqkwr kro BwvyN auh kMpnI iv`c ijs mrjI nOkrI qy hovy[ 

• ijMmyvwr bxo jykr quhwnUM iksy kMm bwry smJ nhIN AwauNdI qW hmySW pu`Co jykr quhwnUM 
ihdwieqW dI smJ nhIN AwaudI, hor svwl pùCo[ jykr mdd cwhIdI hY qW pu`Co Aqy 
jykr koeI glqI krdy ho qW AwpxI glqI dI ijMmyvwrI lvo[ 

• iek dUjy dy pRqI mddgwr bxo[ mwlk auhnW lokW nUM kMm qy r`Kxw psMd krdy hn 
ijhVy Awpxy kMm pRqI idlcspI rKdy hn Aqy Awpxy kMm dI jwxkwrI dw Awdwn-
pRdwn Awpxy swQIAw nwl Aqy suprvweIzr nwl krdy hn[ mwlk auhnW kwimAW nUM 
r`Kdy hn ijhVy dUjy kwimAw nwl imljul ky kMm krdy hn[ (Awm qOr qy auhnW nUM 
tIm plyAr ikhw jWdw hY) ies krky cMgw hY ik hmySw Awpxy swiQAw dI mdd, 
jykr qusIN kr skdy hovo, jrUr kro[ 
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• smr`Q Aqy pRoAYktIv[ mwlk  quhwfy qoN ieh Aws r`Kdy hn ik qusIN auh kMm im`Qy 
smyN isr jrUr kr idaygy ijhVw kMm krn leI svIkwr kIqw hY[ jykr koeI kMm 
krn leI bwkI hY qW auhnUM ibnW iksy dy kihx qo pihlW qurMq inptw idau[ jykr 
quhwnUM pUrw XkIn nhIN qW puCo[ 

• lckIlw Aqy hwlwq dy ihswb nwl F`lx vwlw[ kMmkwr hmySw bdldw rihMdw hY 
Aqy iehnW  bdlwvW nUM smJx dw vDIAw qrIkw ieh hY ik qusIN nvIAW kuSlqwvW 
isKdy rho[ 

• iemwndwr Aqy ivSvwsXog[ mwlkW nUM Awpxy kwrobwr iv`c Awpxy kwimAw qy 
Brosw krnw pYNdw hY Aqy ieh vI jwxdy hn ik ijs nUM nOkrI dy rhy hn auh 
BrosyXog hY[ 

 
vDyry jwxkwrI leI AYlbrtw mwnv swDn Aqy rozgwr v`lo CwpI hoeI ikswb “jOb 
smwrt: itps Por styieMg iemplweIf” (Job Smart: Tips for staying employed) vyKo[ 
muPq kwpI mMgvwaux leI AYlbrtw kYrIAr ieMnPormySn hwtlweIn dy AYfmMtn iv`c 
780-422-4266 qy Pon kro jW 1-800-661-3753 qy muPq Pon kro[ qusIN ieh kwpI 
AYlbrtw lrinMg ieMnPormySn srivz (ALIS) dI vYbsweIt 
(www.alis.gov.ab.ca/carrershop) qOˆ vI pRwpq kr skdy ho[ 

rozgwr bImw 

rozgwr bImy (EI) dy qihq quhwƒ AwrzI Awmdn auhnw kYnyfIAn ƒ muh`eIAw krdI hY, 
jo kMm l`B rhy hn jW ApnIAw kuSlqwvW v`Dw rhy hn [  rozgwr bImw quhwnMU iml skdw 
hY jykr qusI:  

• EI leI dr^wsq idqI hovy, 
• EI Kwqy ivc AdwiegIAW kIqIAW hox, 
• lgwqwr Gto Gt 7 idnW qoN ibnW kMm Aqy ibnW qn^wh dy ho, Aqy 
• loVINdy bImyXog GMitAW leI (iehnW dI igxqI ies gl ‘qy inrBr krdI hY ik 

qusIN ikQy rihMdy ho, Aqy lwB leI klym dw^l krn vyly quhwfy AwrQk Kyqr ivc 
byrozgwrI dr ikMnI hY) kMm kr cu`ky ho[ 

jdoN qusIN pUry smyN dI nOrkI Cfdy ho, qW ieh zrUrI hY ik mwlk, quhwƒ rozgwr dw 
irkwrf dey, ijs ivc disAw jWdw hY ikMny GMtyy qusIN kMm kIqw Aqy quhwfI qn^wh ikMnI 
hY, Aq qusIN ikauN ausdI mulwzmq ivc nhIN rhy[ EI leI ArzI dyx leI quhwfy kol 
ipCly 52 h&iqAW dOrwn rhy quhwfy swry mwlkW vloN idqy gey rozgwr irkwrf hoxy zrUrI 
hn[ 

jykr quhwfw mwlk quhwnUM rozgwr dw irkwrf nhI idMdw qW quhwnUM ies bwry AYlbrtw 
mwnv swDn Aqy rozgwr dI SwKw “rozgwr dy imAwr” nUM d`sxw cwhIdw hY[ AYfmMtn 
iv`c 780-427-3731 qy Pon kro jW sUby dy koeI vI ih`sy iv`co 310-0000 qy fwiel krn 
auprMq 780-472-3731 nMbr qy fwiel kro[ jykr quhwfy kol rozgwr dy irkwrf dI kwpI 
nhIN hY qW vI qusI srivs kYnyfw dI rozgwr bImw SwKw nUM sUicq kro Aqy auhnW nUM dso 
ik qusI rozgwr dy irkwrf dI kwpI pRwpq nhI kr sky Aqy rozgwr bImw dI ArzI dyx 
vwsqy puCo, tol mukq nMbr 1-800-561-3992 qy kwl kro[ 
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Awpxy ielwky iv`c swry lwB lYx leI loVIdy bImwXog GMitAw dI igxqI, rozgwr bImy dy 
lwB jW ikvy ArzI dyxI hY sMbMDI jwxkwrI leI, srivs knyfw dI vYbswiet 
(www.servicecanada.gc.ca) qy jwE Aqy rozgwr bImw (employment insurance) qy kilk 
kro jW 1-800-206-7218 qy muPq Pon kro jW Awpxy nyVy dy AYlbrtw-kYnyfw srivz 
sYNtr jwau[ nyVly sYNtr lB`x leI AYfmMtn iv`c sYNtr AYlbrtw kYrIAr ieMnPormySn dI 
hwtlweIn 780-422-4266 qy Pon kro jW 1-800-661-3753 qy Pon kro[ 
 
ikrqIAW dw muAwvjw  

 
jykr kMm kridAw quhwfy nwl hwdsw ho jWdw hY qW qusI ikrqIAW leI muAwvjw borf 
(WCB) rwhI PweIdy dy hkdwr ho skdy ho[ jy kMm qy hoey hwdsy kwrn qusI kMm qy nhI 
jw skdy, ieh pqw krn leI ik klym ikvyN pyS kIqw jwvy qW (WCB) dI vYbsweIt 
(www.wcb.ab.ca) vyKo jW AYfmMtn iv`c “ikrqIAW leI muAwvzw borf” ƒ (780) 
498-3999 jW sUby dy iksy vI ih`sy coN 1-866-922-9221 qy Pon kro [ 
 
jy qusI Awpxw kwrobwr SurU krdy ho Aqy hornw mulwjmw nUM rKdy ho qW “ikrqIAW leI 
muAwvzw borf” kol Awpxw nW rijstr krwauxw quhwfI ijMmyvwrI hY[  
 
Awpxw kwrobwr 
 
bhuq swry AvwsI Awpxw kwrobwr AYlbrtw iv`c Awp clwauNdy hn[ AYlbrtw srkwr 
Aqy kYnyfw srkwr dI AwriQk mdd sdkw “ibznYs ilMk” iek Aijhw srivz sYNtr hY 
ijs dI lweIbryrI iv`c kwrobwr sMbMDI lyK Aqy hyTW ilKy kwrobwr sMbMDI isrlyKW iv`c 
mdd krdw hY: 

• kMmkwz SurU krnw 
• AwriQk mdd 
• mwrikitMg 
• AwprySn 
• kwnUMnI mdd 
• kr 
• KojW 
• bwhroN smwn mMgvwayx Aqy Byjx sMbMDI 
• eI- ibznYs 

 
kwrobwr sMbMDI nukqy iksy kOslr jW stwP qoN ley jw skdy hn[ ibznYs ilMk keI vwr 
aupr id`qy isrlyKw qy sYmInwr vI krvwauNdw hY[ 
 
vDyry jwxkwrI leI (www.cbsc.org/alberta) vYbsweIt qy jwau jw AYfmMtn iv`c 780-
422-7722 qy Pon kro jW sUby dy iksy vI ih`sy qo 1-800-272-9675 qy Pon kro[ 
 
Coty kwrobwrW dy mwlkW leI iek hor jwxkwrI dy swDn leI AYlbrtw Pst dI vYbsweIt 
(www.albertafirst.com) hY[ kwrobwr nUM ikvyN SurU krnw hY, sMbMDI jwxkwrI leI 
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AYlbrtw Pst iv`c (www.alberta-canada.com/startbus) “Apnw kwrobwr SurU 
krnw” isrlyK hyTW dyKo[ 
 
AYlbrtw Pst dI vYbsweIt www.albertafirst.com/businfo Coty kwrobwrIAw leI 
jwxkwrI dy nwl-nwl keI hor jwxkwrI pRdwn krdI hY:  
 
• AYlbrtw iv`c kwrKwny  
• AYlbrtw kimaUintIAW Aqy Kyqr 
• kwrobwr vycx sMbMDI, ieMfstrIAl Aqy kmrSIAl QwvW vycx sMbMDI Aqy keI hor 

jwxkwrIAW 
 

vDyry jwxkwrI leI Awpxy nyVy dy AYlbrtw ieknoimk fvYlpmYNt dPqr nwl sMprk kro 
(AwpxI tYlIPon dI ikqwb iv`c blU jW vweIt pyizz iv`c AYlbrtw srkwr isrlyK hyT 
dyKo[ 
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ividAw 

AYlbrtw ivc bhuqIAW nOkrIAW leI Gto-Gt hweI skUl (sYkMfrI) ividAw, Aqy keI 
nOkrIAW leI sYkMfrI qoN bwAd dI tRyinMg zrUrI hY[ bwlgW dw AwpxI ividAk Xogqw 
vDwaux leI jW bdl rhI qknwlojI dw igAwn pRwpq krn leI iPr qoN skUl ivc dw^l 
hoxw koeI AswDwrn gl nhIN[ AwvwsIAW ƒ AYlbrtw ivc kMm-DMdw lBx leI Aksr 
AMgryzI BwSw dI mhwrq vDwaux leI jW nOkrI leI AwpxI kuAwlIi&kySn vDwauxI pYNdI 
hY[ 

AYlbrtw dI skUl pRxwlI 

kYnyfw dy hr sUby ivc ividAw dw islslw iek dUjy qoN kuJ vKrI qrHW dw hY[ hyTW idqI 
geI sUcnw AYlbrtw dI ividAw pRxwlI bwry hY: 
 
kwƒnI qOr ‘qy 6 swl qoN 16 swl dI aumr dy swry b`icAW leI skUl jwxw zrUrI hY[ 20 
swl qoN G`t aumr dy swry sQweI vsnIkW ƒ srkwr vloN muPq ividAw idqI jWdI hY, jo 
sYkMfrI skUl dy A^Ir qk huMdI hY[ aumr Aqy gryf dI jwxkwrI hyT Anuswr hY:  
 
• ikMfr gwrtn auhnw bicAw leI ividAk pRogrwm hY ijhnW dI aumr pihlI 

sMqbr nUM Cy swl qo G`t huMdI hY[ ijAwdwqr b`cy pihly gryf iv`c dwKl hox qNo iek 
swl pihlw ikMfr gwrtn (Kinder Garten) iv`c dwKl huMdy hn[ ieh mW bwp qy 
inrBr krdw hY ik auhnW dw b`cw dwKlw hovygw jw nhI[ gryf ie`k iv`c dwKlw 
hox qo pihlw Early Childhood Services (ECS) nW dw pRogrwm b`icAw leI 
auplbD hY[ hor (ECS) pRogrwm leI  “AYlbrtw iv`c Awvws” AiDYAn iv`c bwl 
sMBwl iv`co jwxkwrI lY skdy ho[ 

• b`cy lgBg Cy swl dI aumr ivc SurUAwqI skUl dy pihly gryf ivc dw^l huMdy 
hn[ kuJ skUlW dy borf 5-1/2 swl dI aumr ivc b`cy dw^l kr lYNdy hn[ muFlI 
ividAw AwmqOr ‘qy gryf Cy qoN mgroN ^qm ho jWdI hY[ 

• jUnIAr hweI skUl gryf s`q qoN SurU huMdw hY Aqy gryf nON qoN bwAd ^qm ho jWdw 
hY[ jUnIAr hweI skUl ivc izAwdwqr b`cy 11 qoN 15 virHAW dI aumr vwly huMdy 
hn[ 

• sInIAr hweI skUl dy ividAwrQI Awm qOr ‘qy 16 qoN 18 virHAW dI aumr 
ivckwr huMdy hn[ sInIAr hweI skUl gryf 10 qoN AwrMB ho ky gryf 12 qoN bwAd 
^qm huMdw hY[ 

hweI skUl dy loVINdy kors mukMml krn mgroN ividAwrQIAW ƒ hweI skUl ifplomw pRwpq 
krn leI keI iek iemiqhwn pws krny pYNdy hn, ijnHW ivc sUbweI p`Dr dy iemiqhwn 
vI huMdy hn[ ividAwrQIAW qoN Aws kIqI jWdI hY ik auh pRogrwmW ivc dw^l hox leI 
korsW dw pqw lwaux Aqy aus Anuswr Awpxy hweI skUl korsW dI cox krn[ 

Aksr b`cy iksy pbilk, vKry, &rYk&on jW cwrtr skUl ivc jWdy hn[ ieh swry skUl 
pbilk isiKAw pRxwlI dw Bwg hn[  
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• pbilk skUl muFlI, srb-ivAwpI isiKAw pRdwn krdy hn[ 
• bhuqy vKry skUl romn kYQoiln skUl hn, pr sUby dy kuJ KyqrW ivc auh pRotYstYNt 

skUl hn[ ieh skUl romn kYQoiln jW pRotsYtYNt ividAwrQIAW ƒ muFlI ividAw 
pRdwn krdy hn[ 

• &rYNko&on skUl aunHW mwipAW vloN clwey jWdy hn, ijnHW dI pihlI BwSw &rYNc 
hY Aqy auh Awpxy bicAW ƒ &rYNc ivc pVHwauxw cwhuMdy hn[ 

• cwrtr skUl, ividAk pRogrwmW, pVHwaux dy FMgW qrIikAW jW pVHweI dy mwhOl 
ivc cox dy izAwdw mOky muh`eIAw krdy hn, binsbq aunHW dy jo ik rYgUlr skUl 
pRxwlI vloN pRdwn kIqy jWdy hn[ cwrtr skUl AYlbrtw dI ividAw pRxwlI ƒ 
mnMdy hn[ ividAwrQIAW ƒ sUbweI p`Dr Aqy gryf 12 dy iemiqhwn vI huMdy hn[ 

ienHW skUlw leI rkmW jwiedwd tYks dy skUl lYvI Bwg Aqy sUbweI srkwrI AwmdnI 
iv`coN idqIAW jWdIAW hn[ mwipAW ƒ pVHweI leI &IsW dyx dI loV nhIN huMdI, pr aunHW 
ƒ AwvwjweI, skUlI ikqwbW dy ikrwey, hunr isKx sbMDI ink-suk Aqy bwhr QwvW ‘qy 
Awaux jwx leI &IsW dyxIAW pY skdIAW hn[ kuJ PIsW b`cy nUM rijstr krvwaux vyly 
Adw krnIAw pYNdIAW hn[ skUlI ijilAw (District) dI ApIl pRxwlI ADIn mW bwp 
PIs nw dy skx dI ArjI dy skdy hn, jykr auhnW kol vwijb kmweI nw hovy[ ijhVy mW 
bwp Awpxy b`icAw nUM Gr pVwauxw cwhuMdy hn, auhnW nUM ieh swrw ie`k vwrI iv`c jW 
ih`isAw iv`c krnw pYNdw hY bSrqy auh skUl dw kwnUMn Aqy GrylU ividAw dy inXm dIAW 
SrqW pUrIAW krdy hox[ 

jykr qusIN Awpxy b`cy ƒ iksy pRweIvyt skUl ivc Byjxw cwho qW Swied quhwƒ kuJ jW ieh 
swry ^rcy dyxy pYx[ quhwfy b`cy ƒ iksy pRweIvyt skUl ivc rijstr krwaux qoN pihlW 
ieh pqw lwauxw zrUrI hY ik ikMnW ^rc Aweygw Aqy kI skUl dy bicAW ƒ hweI skUl 
ifplomw leI krYift imlxgy[ pRweIvyt skUlW iv`c dwKly dy auhnW dy Awpxy imAwr huMdy 
hn jo ik ijAwdwqr iksy Kws Drm iv`c ivSvwS jW ividAk PlsPy qy ADwirq huMdy 
hn[ skUl swl iv`c do vwrI nqIjw kwrf ies leI Gr Byjdy hn ik b`cw ikMnI cMgI 
qrHW is`K irhw hY mW bwp ƒ pqw lgdw rhy[ mW bwp Aqy AiDAwpk dI mulwkwq, Aopn 
hwaUs Aqy skUl koisNl dI mIitMg mW bwp nUM skUl ivc gqIivDIAw, klws iv`c im`ilAw 
kMm Aqy AiDAwpk dI amId bwry is`K skn[ b`cy dy skUl nUM is`K ky keI muSiklW nUM 
h`l kIqw jw skdw hY[ 
 
AYlbrtw dy ividAk is`stm bwry vDyry jwxkwrI leI Alberta Education dI vYbsweIt 
www.education.gov.ab.ca dyK skdy ho[ 

skUl dy idn 

AYlbrtw dy izAwdwqr skUlW ivc skUlI vrHw Agsq dy AKIr jW sqMbr dy SurU ivc 
AwrMB huMdw hY Aqy jUn dy A^Ir ivc ^qm huMdw hY kuJ skUl swrw vrHw cldy hn[ skUlW 
dy clwx iv`c hor PIcr swiml hY[ 

• somvwr qoN lY ky Sukrvwr qk skUl dw idn sDwrn qOr ‘qy svyry 8 Aqy 9 vjy dy 
ivckwr SurU huMdw hY Aqy Swm 3 Aqy 4 vjy dy drimAwn ^qm huMdw hY[  
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• skUl, h&qy dy A^Irly idnW Aqy kwƒnI Cu`tIAW ivc bMd rihMdy hn[ auh 
ikRsims Aqy nvyN swl dy idnW dy ivckwr Aqy mwrc ivc iek h&qw (“bsMq 
dIAW Cu`tIAW” leI) bMd rihMdy hn[ 

• hr skUl, skUlI vrHy ivc do jW ies qoN vD idn pySwvrwnw ivkws (PD) dy idnW 
vjoN AYlwn krdw hY[ aunHW idnW ivc bicAW dy Gr rihx dI Aws kIqI jWdI hY 
Aqy AiDAwpk AwpxIAW izMmyvwrIAW ƒ inbwhux Aqy pVHweI krwaux dIAW 
syvwvW ivc suDwr krn leI kMm krdy Aqy srgrmIAW ivc ih`sw lYNdy hn[ 

qU&wn dOrwn sQwnk ryfIE sytSn qoN skUl dy bMd hox jW skUlI bsW sbMDI AYlwn suxo[ 

b`cy nUM dwKl krnw 

mwpy cox kr skdy hn ik aunHW dy b`cy iks skUl ivc pVHngy[ pr jy qusIN Awpxy sQwnk 
Kyqr qoN bwhr koeI skUl cuxdy ho, qW quhwfI cox aus pRogrwm ivc auplbD QW, syvwvW 
Aqy trWsport dI hoNd ‘qy inrBr krygI[ Awpxy sQwnk skUl borf qoN pqw lwau ik kI 
quhwfy Kyqr ivc Aijhy skUl hn Aqy aunHW ivcoN ikhVy quhwfI psMd dy pRogrwm Aqy syvwvW 
muh`eIAW kr skdy hn (ijvyN ik iek dUjI BwSw dy qOr ‘qy AMgryzI (ESL) dIAW klwsW 
jW AMgryzI qoN ibnW dUjIAW BwSwvW ivc isiKAw)[ 

ESL pRogrwm quhwfy bicAW ƒ izAwdw CyqI nwl AMgryzI isKx Aqy kYnyfIAn 
siBAwcwrk kdrW kImqW, irvwjW Aqy smwjk zrUrqW Anuswr Fwlx ivc mdd idMdy 
hn[ ESL pRogrwm bwry vDyry jwxkwrI leI, Alberta Education dI vYbsweIt 
‘www.education.gov.ab.ca’ iv`c Information for Parents in the  Kindergarten to 
Grade 12 dyKo 

Awpxy b`cy ƒ skUl pwaux leI b`cy Aqy (jy loV smJo qW) duBwSIey ƒ lY ky hyT dsy 
dsqwvyjW smyq skUl jwau: 

• Snw^q (ijvyN ik b`cy dw pwsport, jnm-srtIiPkyt jW sQweI-Awvws drjy) dy 
dsqwvyj, 

• Awpxy AslI dyS qoN skUlI dsqwvyz, jy auh quhwfy pws hn (ijvyN ik irport 
kwrf, kors dI rUpryKw, quhwfy b`cy vloN skUl ivc kIqy gey kMmW dy nmUny), Aqy 

• quhwfy b`cy dy tIikAW dy irkwrf[ 

skUl dw ipRMsIpl quhwfy b`cy bwry suAwl puC skdw hY Aqy dsqwvyz vyK skdw hY Aqy auh 
b`cy ƒ auicq jmwq ivc dw^lw dy deygw[ 

AMgryzI bqOr dUjI BwSw 

bhuq swry skUl Aqy Adwry AMgryzI dy iek dUjI BwSw (ESL) vjoN korsW dI pySkS krdy 
hn[ ienHW leI pUry smyN (idn ivc pMj GMty) jW AMiSk smyN dIAW klwsW dI pySkS ho 
skdI hY[ quhwƒ ESL dy kors krn leI &Is BrnI pY skdI hY jW qusIN kYnyfw ivc nvyN 
Awey ivAkqIAW leI BwSw isiKAw (LINC) pRogrwm rwhIN, srkwr vloN clwey jw rhy 
BwSw dI pVHweI jW sUbweI pRogrwm dy Xog bx skdy ho[ 
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jy qusIN ESL kors ivc dw^l hox ivc idlcspI rKdy ho, qW AYfmMtn Aqy kYligrI  
iv`c ESL klwsW leI qwzw jwxkwrI rKx vwly hyT dsy mulWkx Aqy rY&rYl sYNtr hn[ 
ieh syvw mu&q Aqy gupq qOr ‘qy pRdwn kIqI jWdI hY[ 

Calgary Immigrant Aid Society 
(kYligrI iemIgrYNt eyf soswietI) 
Immigrant Language & Vocational Assessment – Referral Centre 
(iemIgRyNt lYNgueyj AYNf vokySnl AsYsmYNt - rY&rYl sYNtr 
1401, 919 – 7th Avenue SW 
Calgary, Alberta T2P 3N8 
Telephone: (403) 262-2656 
 
Catholic Social Services 
(kYQoilk soSl srivisz) 
Language Assessment, Referral and Counselling Centre 
(lYNgueyj AsYsmYNt, rY&rYl AYNf kONsilMg sYNtr) 
10709 – 105 Street 
Edmonton, Alberta T5H 2X3 
Telephone: (780) 424-3545 

rY&rYl sYNtrW ivc kONslr quhwfI pihlI BwSw ivc ividAw Aqy kYrIAr bwry slwh dIAW 
syvwvW pRdwn kr skdy hn[ aunHW ƒ AwpxI pVHweI, qjrby, loVW Aqy idlcspI dy 
mwmilAW bwry dso[ auh quhwƒ auicq  ESL korsW jW hor ividAk pRogrwmW leI slwh 
dy skdy hn[ 

jy qusIN AYfmMtn Aqy kYlgrI qoN bwhr rihMdy ho, qW AwvwsIAW leI iksy syvw sMsQw jW 
iksy nwgirkqw qy iemIgrySn kYnyfw d&qr nwl sMprk kro Aqy sQwnk mulWkx qy 
rY&rYl eyjMsI bwry puCo[  

post-sYkMfrI ividAw 

bwlZ, jvwn jW v`fI aumr dy ivAkqI, Awpxy igAwn Aqy hunrW ƒ suDwrn leI sYkMfrI 
qoN mgroN dI pVHweI dy pRogrwmW ivc dw^l huMdy hn[ ienHW pRogrwmW dI keI vKo vKry 
post-sYkMfrI AdwirAW vloN pySkS kIqI jWdI hY ijvyN ik XUnIvristIAW, pbilk 
kwljW, qknIkI ienstIicaUtW, pRweIvyt kwljW vloN ijnHW ƒ ifgrIAW pRdwn krn dw 
AiDkwr hY Aqy pRweIvyt pySwvwrwnw skUlW vloN[ ijhVy hunr Aqy igAwn qusIN pRwpq 
krnw cwho, aunHW dy AwDwr ‘qy qusIN ividAk pRogrwm Aqy sMsQw dI cox kr skdy ho[ 

XUnIvristIAW aunHW ifgrI pRogrwmW dI pySkS krdIAW hn, ijnHW rwhIN lokW ƒ kwƒn jW 
fwktrI Aqy jW isDWqk igAwn dy kMmW leI iqAwr kIqw jWdw hY[ AYlbrtw ivc cwr 
XUnIvristIAW hn: 

• AYlbrtw XUnIvristI (AYfmMtn ivc), 
• kYlgrI XUnIvristI, 
• lYQibRj XUnIvristI, Aqy 
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• AYQwbwskw XUnIvristI 

AYQwbwskw XUnIvristI dUr qoN pVHweI krwaux vwlI XUnIvristI hY, ijs rwhIN 
ividAwrQI Gr bYiTAW hI ividAw hwsl kr skdy hn[ ividAwrQI ilKqI Aqy 
AwifE-ivzUAl pwT pVHdy hn Aqy fwk qy/jW ientrnYt rwhIN AYsweInmYNtW XUnIvristI 
ƒ Byjdy hn[ 

pbilk kwlj  ijnHW ƒ ifgrIAW pRdwn krn dw AiDkwr hY, keI qrHW dy ividAw 
pRogrwmW, ifplomw Aqy kMm-pKI isiKlweI, ividAw cwlU r`^x leI, dI pySkS krdy 
hn[  

pRweIvyt kwlj ijnHW ƒ ifgrIAW pRdwn krn dw AiDkwr hY, keI qrHW dy ividAw 
pRogrwmW, ifplomw Aqy kMm-pKI isiKlweI, pRmwinq ifgrI pRogrwm, ividAw pRogrwmW 
cwlU r`^x leI dI pySkS XUnIvristI dy p`Dr qy krdy hn[ keI kwlj Aijhy kors 
krvwauNdy hn, ijhVy bwAd ivc XUnIvristI dy pRogrwmW ivc bdly jw skdy hn[ieh 
ijAwdqr Dwrimk sMsQw qo mwnqw pRwpq h¨μdy hn [ 

tYknIkl Adwry keI qrHW dy ividAw pRogrwmW, ifplomw Aqy kMm-pKI isiKlweI, 
AprYNitsiSp, ividAw pRogrwmW cwlU r`̂ x dI pySkS krdy hn[ qknIkI AdwirAW ivc 
krwey jWdy izAwdwqr kors DMidAW, Aqy qknIkI kMm nwl sbMDq huMdy hn[ AYlbrtw 
ivc qknwlojI dy do ienstIicaUt hn N.A.I.T. (qknwlojI dw au~qrI AYlbrtw 
ienstIicaUt) AYfmMtn ivc, Aqy kYligrI ivc S.A.I.T. (qknwlojI dw d`KxI AYlbrtw 
ienstIicaUt)  

pRweIvyt pySwvwrwnw skUlW ƒ pRweIvyt pySwvwrwnw skUlW eYkt ADIn lweIsYMs pRwpq hY[ 
auh Aijhy kwrobwr hn, ijhVy ik nIlwmIey, bwr-syvk, mwfl Aqy kMipaUtr-pRogrwmr 
vrgy kMmW leI mwihr-isKlweI pRdwn krdy hn[ 

AprYNitsiSp isiKAw iksy DMdy ivc kMm auqy is^lweI Aqy klws-rUm isiKAw dw sumyl 
hY[ AYlbrtw ivc 50 qoN vD DMdy hn, ijnHW leI AprYNitsiSp isiKAw pRoggwm hn (ijvyN 
ik bvrcI, bykr, ibjlI vwlw, plMbr, KyqIbwVI-mYkyink, mSIncI)[ AprYNitsiSp bwry 
vDyry jwxkwrI leI Alberta advanced education’s Apperentship and Industry Training  
website (www.tradesceret.org) dyKo[ 

kmaunItI bwlg is`KlweI koisMl (Community Adult Learning Council) pwrt tweIm 
Aqy krYift nw imlx vwly isKlweI dy mOky pRdwn krdIAw hn ijMnW ivc bwlg pVweI 
Aqy AMgryzI bqOr dUjI BwSw Swml hn[ hor jwxkwrI leI 
www.advancededucation.gov.ab.ca vYbsweIt qy Community Based Adult 
Learning sYkSn dyK skdy ho[ jW jykr qusIN AYfimMtn ivc ho qW (780) 427-5624 qy 
Pon kro jW jykr qusIN AYlbrtW ivc iksy hor QW qoN Pon kr rhy ho qW  Toll Free 
Number 310-0000 qy Pon krky 780-427-5624 nMbr fwiel kro[  

sYkMfrI qoN mgroN dy iksy pRogrwm ivc dw^l hox qoN pihlW, pqw lwau ik: 
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• AYlbrtw ivc rozgwrdwqw ies pRogrwm dI ikMnI kdr krdy hn, 
• dw^l hox dIAW kI zrUrqW hn, 
• ies ‘qy ikMnw ^rcw AwauNdw hY (pVHweI dI &Is, ink-suk Aqy ikqwbW ‘qy), Aqy 
• ies ƒ mukMml krn ivc ikMnw smW lgdw hY[ 

v`K-v`K AdwirAW Aqy pRogrwmW ivc dw^ly dIAW vKo-v`KrIAW zrUrqW Aqy ^rcy hn[ 
keI pRogrwmW ivc dw^l hox leI quhwfy kol hweI skUl ifplomw (jW iesdy brwbr dI 
ividAw) Aqy ^ws qor ‘qy inrDwrq kIqy gey G`to-G`t AOsq nMbrW vwly ivSyS korsW dw 
kIqw hoxw zrUrI hY[ ho skdw hY ik hor dUjy AdwirAW ivc ieho ijhy pRogrwmW leI dw^ly 
dIAW zrUrqW auho ijhIAW nw hox[ 

post-sYkMfrI AdwirAW Aqy pRogrwmW sbMDI jwxkwrI leI: 

• pVHweI sMbMDI sUcnw ALIS vYbsweIt (www.alis.gov.ab.ca), qy pVoH, 
• AYlbrtw dI AYfvWs ividAw dI vYbsweIt 

(www.advancededucation.gov.ab.ca) qy pVoH, 
• AYfmMtn ivc kYrIAr sUcnw hwtlweIn 422-4266 ƒ &on kro[ AYfmwntn qoN 

bwhroN &on nMbr 1-800-661-3753 ‘qy tYks-mukq kw`l kro, 
• Aylbrtw mwnv swDn Aqy rojgwr  syvw sYNtr ivc jwau[ AYlbrtw ivc kYrIAr 

sUcnw hwtlweIn  ƒ &on kr jW, 
• AwpxI sQwnk lwiebyRrI ivc iksy rYN&rYNs lwiebyRrIAn nwl gl kro[ 

ividAwrQI iv`qI shwieqw  
 
AYlbrtw dw stUfYNt shwieqw pRogrwm post sYkMfrI ividAwrQIAw nUM auhnW dI pVHweI dy 
pYysy Brn iv`c mdd krdw hY[ ieh ies ivcwr qy AwDwirq hY ik post sYkMfrI pVHweI dy 
Krcy dI ijMmyvwrI ividAwrQI, mW-bwp, swQI jW srkwr dI swJI hY[ iv`qI shwieqw leI 
jrUrI hY ik: 

• qusI AYlbrtw dy vsnIk hovo, 
• iv`qI shwieqw dI loV swbq kro, 
• Pul tweIm ividAwrQI v`jo iksy pRmwixq skul iv`c dwKl hovo, 
• pVHweI iv`co loVIdyN pws nMbr lE[ 

 
iv`qI shwieqw dI rwSI, ijhVI ik quhwfy KricAw nUM kmweI dy swDnW iv`co Gtw ky idqI 
jwvygI[ jo ik ijAwdw qo ijAwdw iek swl qk imln vwly pVHweI dy krzy q`k ho skdI 
hY[ ividAwrQI nUM imln vwlw krzw ausnUM vwips krnw pYNdw hY pr grWt vwips krn 
dI loV nhIN huMdI[ 
 
hor jwxkwrI leI ALIS dI vYbsweIt www.alsi.gov.ab.ca/studentfinance iv`c stUfYNt 
PweInWs sYkSn vyKo[ jW stUfYNt PMifg dy kwntYkt sYNtr nUM AYfmMtn iv`c 780-427-
3722 qy Pon kro jW 1-800-222-6485 qy kYnyfw iv`c ikqo vI Pon kro[ 
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ishq-sMBwl  

AYlbrtw ivc ishq-sBwl dw iek bhuq cMgw islislw hY[ jdo qusI ibmwr hovo jW 
quhwnMU s`t l`g jwvy, qW quhwnMU jldI qo jldI ielwj krvwauxw cwhIdw hY[  

hYlQ ilMk 

hYlQ ilMk muPq iv`c ishq jwxkwrI Aqy slwh idMdy hn[ idn jW rwq iksy vyly vI qusIN 
rijstrf nrs nwl g`l kr skdy ho jW hYlQ ilMk dI vYb sweIt qoN jwxkwrI l`B skdy 
ho[ jykr qusIN ishq bwry koeI svwl krnw cwhuMdy ho jW mYfIkl problem leI nrs nwl 
slwh mSvrw krnw cwhuMdy ho qw kYlgrI iv`c (403) 943-5465 AYyfmMtn iv`c (780) 
408-5465 qy hYlQ ilMk nwl g`l kr skdy ho[ ieh tYlIPon syvw muPq Aqy gupq hY[ 
hYlQ ilMk gupq duBwSIey dw ieMqjwm kr skdy hn 

ieQy iqMn hYlQ ilMk vYbsweItW hn: 

• pUry pRWq leI vYbsweIt (www.healthlinkalberta.ca) 

• d`Kx iv`c (www.calgaryhealthregion.ca/healthlink)  

• au`qr iv`c (www.capitalhealth.ca/yourhealthlink) 

hYlQ ilMk vYbsweIt idMdI hY: 

• jwxkwrI bhuq swry ishq iviSAw bwry, 

• jwxkwrI AYylbrtw iv`c ishq syvwvW Aqy pRogrwm bwry, 

• AYylbrtw iv`c PjIisAn dI fweIrYktrI Aqy syvwvW dI kVI[ 

AyYmrjYNsI mYfIkl syvw 

iksy Apwqkwl siQqI ivc bImwr jW PtV hoey ivAkqI ƒ is`Dy iksy hspqwl dy 
AYmrjYNsI ifpwrtmYNt ivc lY ky jwau [ Apwqkwl siQqI dw mqlb hY, ishq bwry auh 
sm`isAWvW ijhVIAW qurMq ielwj mMgdIAW hn (ijvyN ik tu`tI hoeI bWh jW idl dw dOrw) 
[ AHCIP hyTW AYmrjYNsI ifpwrtmYNt ivc ielwj dw Krc AwauNdw hY [ 

jy quhwƒ iksy bImwr jW zKmI ivAkqI ƒ hspqwl iljwx leI AYbUlYNs dI loV hovy qW 
AYmrjYNsI nMbr qy Pon kro (ijhVw sUby dy izAwdwqr ihisAW ivc 911 hY)[ AYbUlYNs dw 
Krcw AHCIP hyTW nhIN Awaudw Aqy ieh kwPI ho skdw hY [ kuJ hwlqW ivc AYbUlYNs dw 
Krcw vI AHCIP hyTW Aw skdw hY[  

• pRweIvyt bImw XojnwvW, ijnHW ivc AYlbrtw blU-krws vI Swml hY, AYbUlYNs dw 
swrw jW bhuq swrw Krcw idMdIAW hn[  

• jy qusI iksy motr g`fI dy hwdsy dw iSkwr ho gey ho, qW motr g`fI bImw XojnwvW 
AYNbUlYNs dw Krcw Adw kr skdIAW hn[  

• jykr qusI smwijk shwieqw pRwpq kr rhy ho, qW mwnv swDn Aqy rozgwr 
mihkmw AYbUlYNs dw Krcw dyvygw[  

• kuJ mulwzm lwB XojnwvW hyT AYbUlYNs dw Krc AwauNdw hY[  
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• AHCIP bzurg nwgirkW leI AYbUlYNs syvw vwsqy muPq AYlbrtw blU-krws 
svryj mu`heIAw krdI hY[  

AYbUlYNs dI PyrI smyN AdwiegI dI loV nhI huMdI [ jy koeI AYbUlYNs syvw leI pYsy dyx jogw 
nhIN, qW ausƒ AYbUlYNs muh`eIAW krn qoN ienkwr nhIN kIqw jweygw ivAkqIAW ƒ ibl 
bwAd ivc Byjy jWdy hn Aqy ijnHW ƒ AdwiegI krn ivc muSikl pyS Awvy, aunHW leI 
AdwiegI dy pRbMD kIqy jw skdy hn [  

swry hspqwlW ivc AYmrjYNsI ifpwrtmYNt nhI hn Aqy swry AymrjYNsI ifpwrtmYNt idn 
dy 24 GMty nhI Kuly rihMdy [ ieh cMgw hovygw, jykr qusI pqw lwau ik sB qoN nyVlw 
AYmrjYNsI ifpwrtmYNt ikQy hY Aqy ieh sUcnw Awpxy tYlIPon dy nyVy rKy ijQoN quhwƒ auh 
CyqI nwl iml jwvy[ 

jykr quhwƒ sB qoN nyVly AYmrjYNsI ifpwrtmYNt dI QW Aqy kMm dy GMitAW bwry pqw nhI 
Aqy Apwqkwl siQqI pYdw ho jwvy, qW AYbUlYNs krmcwrI Aqy 911 AYmrjYNsI kwl dw 
jvwb dyx vwly bMdy quhwƒ iksy hspqwl dy AYmrjYsI ifpwrtmYNt bwry ds skdy hn[ 

hspqwl 

iksy ivAkqI ƒ hspqwl ivc irhwieSI mrIz dy qOr qy qW hI dwKl kIqw jWdw hY, 
jykr PYRimlI fwktr, iksy ivSyS`g fwktr Aqy jW hspqwl dy AYmrjYsI ifpwrtmYNt dy 
iksy fwktr vloN ies dI isPwrS kIqI geI hovy [  

mrIzW ƒ hspqwl vloN ibnW Krcy dy gwaun pihnx leI idqy jwdy hn, pr bhuq swry 
rogI rwq ƒ pihnx vwly kpVy, slIpr Aqy hwaUs-kot GroN lY ky AwauNdy hn[ hspqwl 
dw Krcw, ijs ivc Bojn Aqy vwrf ivc ibsqrw vI Swml huMdw hY, AHCIP vloN Adw 
kIwqw jWdw hY [ pRweIvyt jW nIm-pRweIvyt kmirAW dw vwDU Krc pRweIvyt bImw XojnwvW 
hyT idqw jw skdw hY[  

sB hspqwlW ivc gYr-fwktrI sm`isAWvW nwl inptx leI rogIAW dI shwieqw vwsqy 
smwjk vrkr huMdy hn[ ieh msly Gr ivc pirvwrW nwl sMbMDq ho skdy hn Aqy 
hspqwl qoN Cu`tI iml jwx mgroN ivAkqI dI bwAd dI sMBwl bwry vI ho skdy hn[ iek 
smwjk vrkr iksy duBwSIey dw pRbMD vI kr skdw hY[  
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hor hYlQ syvwvW 

fwktr 

AYlbrtw ivc fwktr jW "PYimlI fwktr huMdy hn qy jW "ivSyS`g"[ PYimlI fwktr 
bhuqIAW qklIPW dw ielwj kr idMdy hn[ ivSyS`g Kws qrHW dIAW ishq dIAW qklIPW 
dy ielwj krdy hn [ kdI kdI PYimlI fwktr mrIzW ƒ ivSyS`g kol Byj idMdy hn[ 

quhwƒ AwpxI pihlI BwSw bolx vwlw koeI fwktr lB skdw hY[ iek fwktr lBx leI 
: 

• Awpxy BweIcwry iv`c guAWFIAW Aqy AwvwsIAW leI syvw sMgTnW dy vrkrW nwl 
g`l kro[ 

• iPijSn Aqy srzn dI vYbsweIt (www.cpsa.ab.ca) qy iPijSn fweIrYktrI 
iv`c find a physician sYkSn dyKo[ qusI iPijSn dI Bwl ausdy nwm, bolx 
vwlI BwSw, jgw, kuAwlIPIkySn jW rucI dy muqwibk kr skdy ho[ 

• hYlQ ilMk nUM Pon kro Aqy  auhnW iPijSn dy nwm pqw kro ijhVy quhwfy ielwky 
iv`c nvyN mrIz lY rhy hn[ 

• hYlQ irzn dI vYbsweIt  iv`c iPijSn fweIrYktrI vyKo[hYlQ irzn dI 
vYbsweIt l`Bx leI, AYlbrtw hYlQ Aqy vYlns dI vYbsweIt 
(www.health.gov.ab.ca) iv`c healthregions/mapsection dyKo[ 

• fwktrW dIAW sUcIAW tyLIPon ikqwb dy XYlo pyijz (Yellow Pages) qy 
"Physicians and Surgeons" dy isrlyK hyT idqIAW geIAW hn[  

fwktr kol jwx qoN pihlW, ApuAWitmYNt leI fwktr dy dPqr ƒ Pon kro [ aus dPqr 
dw koeI bMdw fwktr ƒ imlx leI idn Aqy smyN dw pRbMD krygw[ ApuAWietmYNt qy jwx 
ligAW Awpxw AHCIP kwrf nwl lY ky jwau, qW jo fwktr ibl Alberta Health Care 
Insurance Plan ƒ Byj sky [ ijhVIAW syvwvW AHCIP hyTW drj nhI, aunHW leI 
AdwiegI krnw quhwfI ijMmyvwrI hY[ 

fwktr kol jw ky quhwƒ ausdy svwlW dy au~qr dyxy hoxgy ik quhwfIAW ishq dIAW kI 
sm`isAWvW hn[ kdI kdI duBwSIAW nwl iljwxw cMgw rihMdw hY[ bhuq swry fwktr 
dvweIAW qy ielwj ilKx qoN pihlW srIrk muAwienW krngy[  

izAwdwqr lok, jdoN vI aunHW ƒ fwktrI shwieqw dI loV hovy, iek hI fwktr kol jwxw 
psMd krdy hn[ ies qrHW fwktr aunHW dy ishq dy ieiqhws Aqy loVW qoN vwikP ho jWdw 
hY[  

jy quhwƒ jwn dy Kqry vwlI koeI s`t lg jwvy jW idl dy dory jW stork vrgI koeI 
sm`isAW pYdw ho jwvy, qW qurMq fwktrI shwieqw pRwpq krn leI sB dy nyVy dy hspqwl 
dy AYmrjYNsI ifpwrtmYNt ivc jwau (hyT "hspqwl” vyKo)[ jy qusI Awpxy Awp hspqwl 
nhIN phuMc skdy, qW Awpxy kimaUintI AYmrjYsI nMbr qy tYlIPon kro (ijhVw sUby dy 
izAwdwqr ihisAW ivc 911 hY) Aqy AYmbUlYNs Byjx leI kho)[  
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kuJ SihrW ivc fwktrI kilink hn (ijnHW ƒ Aksr "mYfIsYNtr ikhw jWdw hY), ijQy 
fwktr ƒ imlx leI mrIzW ƒ ApuAWietmYNt lYx dI loV nhI pYNdI[ jy quhwfI ishq ƒ 
koeI AijhI sm`isAw Awx bxy, ijs vl CyqI qoN CyqI iDAwn dyx dI loV hovy, pr jwn ƒ 
Kqry vwlI koeI gl nw hovy, qW quhwƒ sB qoN nyVy dy mYfIsYtr ivc jwxw cwhIdw hY, bjwey 
ies dy ik qusI hspqwl dy AYmrjYsI ifpwrtmYNt ivc jwau, jW Awpxy bwkwiedw fwktr 
nwl ApuAWietmYNt leI aufIk kro[ mYfIsYNtr dUjy kilinkW nwloN izAwdw dyr KulHy rihMdy 
hn, pr auh idn dy 24 GMty nhI KulHy rihMdy[ mYfIkl kilinkW dy tYlIPon nMbr Aqy pqy 
quhwfI tYlIPon ikqwb dy XYlo pyizz (Yellow Pages) qy "Clinics" dy isrlyK hyTW jW 
vYbsweIt www.mytelus.com/phonebook/index.vm  iv`c drj hn[ 

jy koeI fwktr quhwfy leI nusKw ilKdw hY qW ausƒ dvweIAW vwly stor jW iksy hor 
stro ivc lY jwau, ijQy PwrmysI hovy[ PwrmysI vwilAW ƒ dvweIAW nwl inptx dI 
isKwlweI pRwpq huMdI hY[ auh dvweIAW vycdy hn Aqy ds skdy hn ik ieh dvweIAW 
kdoN qy ikvyN lYxIAW cwhIdIAW hn[ nusKy vwlIAW dvweIAW isrP ausy mrIz ƒ lYxIAW 
cwhIdIAW hn, ijs leI auh ilKIAW geIAW hox, iksy hor ƒ nhI[ jykr quhwfy kol 
pRweIvyt bImw nhI hY qw dvweIAW dw Krcw quhwnMU Awp dyxw pvygw[ 

A`KW dw muAwienW 

jykr quhwfIAw A`KW nwl mYfIkl pRoblm hY, qW Apny PYimlI fwktr nwl ApuAWietmYNt 
lE[ jykr jrUrI hoieAw qW PYimlI fwktr quhwƒ A`KW dy ivSyS`g kol Byj dyvygw[ 

jy quhwƒ A`KW dy muAwieny dI loV mihsUs hovy Aqy ieh PYslw krn ivc mdd dI jrUrq 
hovy ik quhwƒ AYnk cwhIdI hY, qW iksy AYnkswz jW A`KW dy fwktr nwl ApuAWietmYNt 
kro[ Apxy nyVy dw Optometrists lBx leI, Alberta College of Optometrist dI 
vYbsweIt (www.collegeofoptometrist.ab.ca) iv`c Find an Optometrist sYkSn vyKo[ 
AYnkswzW dI sUcI tYlIPon ikqwb dy XYlo pyizz (Yellow Pages) qy "Optometrists" 
isrlyK hyTW idqI geI hY[ 

AHCIP hyTW A`KW dy swDwrn muAwieny jW AYnkW leI, isvwey 19 swl qoN G`t aumr dy 
b`icAW Aqy 65 swl jW ausqoN v`D aumr dy bzurgW dy hr swl sImq vwr muAwieny dI, 
AdwiegI nhIN huMdI[   

dMdW dy fwktr kol jwxw 

koeI dMdW dw fwktr lBx leI:  

• dosqW jW AwvwsIAW dy syvw sMgTn dy vrkrW nwl gl kro, jW  
• AwpxI tYlIPon ikqwb dy XYlo pyizz (Yellow Pages) qy "Dentists" isrlyK 

hyT vyKo[  
• AYlbrtw fYNtl sMG Aqy kwlj dI vYbsweIt (www.abda.ca) iv`c Dentist 

Locator sYkSn vyKo[  
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AHCIP dMdW dI sDwrn dyKBwl leI AdwiegI nhI krdI, isvwey aunHW vsnIkW Aqy 
aunHW dy AwisRqW leI, ijhVy ieMnkm sport lYdy hn, nUM sImIq AdwiegI  ho skdI hY[ 
Swied quhwƒ dMdW dy ielwj leI swrw Krcw Awp krnw hovy, pr jy qusI iksy AijhI 
sMsQw ivc kMm krdy hY, ijs kol mulwzmW leI dMdW dI dyKBwl leI bImw Xojnw hY, qW 
hwlq hor ho skdI hY[   

kuJ KyqrI ishq AQwirtIAW bicAW dy dMdW dI dyKBwl leI muPq syvwvW pyS krdIAW 
hn[ hor jwxkwrI leI Awpxy ielwky dI KyqrI ishq AQwirtI nwl sMprk kro[  

 
mYNtl hYlQ syvw 
 
nvyN dyS iv`c Awauxw iek Bwvnwqmk qjrbw hY[ auqyijq pr kdI kdI Gbrwht vwlw 
jW frwaux vwlw vI ho jWdw jY[ BwvyN rihx jW kMm krn dI jgw qusI lB leI hovy pr 
kYnyfw dI nvI ijMdgI nwl iek im`k hox iv`c vkq lg jwvygw[ sB qo vDIAw qrIkw hY 
ik qusI Awpxy BweIcwry iv`c Awauxw jwxw SurU kro[ lokW nwl AMgryzI iv`c g`l kro Bwvy 
qusI AMgryzI bolx iv`c glqI krdy ho[ svwl puCo[ ijvyN ijvyN qusI Awpxy nvyN Gr bwry 
jwxogy qusI Awrwmdwiek mihsUs krogy[  

jykr qusI iksy nUM jwxdy ho ijs nUM AYlbrtw iv`c rihx nwl muSikl pyS Aw rhI hY qW 
mdd Lyx dy bhuq qrIky hn: 

• AYlbrtw mYNtl hYlQ borf dI hYlp lweIn nUM 1-877-303-2642 qy muPq Pon 
kro[ qusIN mYNtl hYlQ pRoPySnl nwl idn jW rwq iksy vyly vI g`l kr skdy ho[ 
quhwnUM Awpxw nwm d`sx dI koeI jrUrq nhI[ 

• mYNtl ilMk qy rijstrf nrs nUM Pon kro[ ieh syvw vI muPq Aqy gupq 24 GMty 
auplbD hY[  

• AwpxI tYlIPon ikqwb iv`c idmwgI pRySwnI (Distress) dI syvw dy nMbr ijAwdw 
vweIt pyizz dy swhmxy pwsy dI nyVy huMdy hn[ 

• Awpxy PYimlI fwktr jW pblIk hYlQ nrs nwl g`l kro[ hYlQ pRoPySnl quhwfI 
AwigAw qoN ibnW quhwfw kys iksy nwl swJw nhI krdy[ 

• AwvwsIAW leI syvw sMgTnW dy kOslr nMU rYPrYs leI puCo[ 

burI lq dIAw syvwvW 

jykr SrwbnoSI, nSIly pdwrQW dI vrqoN jW jUAwbwjI quhwƒ jW quhwfy pirvwr leI koeI 
muSiklW pyS kr rhI hY, qW Awpxy fwktr jW AYlbrtw Alkohl Aqy nSIly pdwrQW dI 
durvrqoN bwry kimSn (AADAC) nwl sMprk kro[ AADAC dIAW slwhkwr syvwvW 
gupq Aqy muPq hn[ hor sUcnw leI sB qoN nyVy dy AYlbrtw Alkohl Aqy nSIly pdwrQW 
dI durvrqoN bwry kimSn dy dPqr ƒ Pon kro[ ienHW dPqrW dI sUcI vweIt pyizz 
(White Pages) qy hY jW AADAC vYybsweIt (www.gov.ab.ca/aadac) vyKo[  

sMBwl Aqy iekaupmYNt dw ^rcw  
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AYlbrtw ishq-sMBwl bImw  

AYlbrtw ishq sMBwl bImw Xojnw (AHCIP) hyT AYlbrtw invwsIAw leI keI fwktrI 
syvwvW dw ^rc Awaudw hY[ invwsI auh hY jo knyfw ivc kwnUMnI qor qy rih skdw hovy, 
auh knyfw ivc Awpxw Gr bxw ky kuJ smyN qk eyQy rihx[AlYbrtw invwsI hr mhIny 
Awpxy rojgwrdqw rwhI jW isDy Awp AHCIP nMU pRImIAm Adw krdy hn[ quhwfy leI 
AYlbrtw phuMcx dy iqMn mhIinAW dy AMdr AHCIP kolON Awpxy Awp rijstr krwauxw 
jrUrI hY[   

jy qusI AHCIP ivc Swiml nw hox dw &Yslw krdy ho, qW quhwnUM hspqwl Aqy ishq-
sMBwl syvwvW dw swrw ^rcw Brnw pvygw, ijnW dI qusI vrqoN kIqI hovy[ ikauik ieh 
siQqI izAwdw ^rcIlI ho skdI hY, ies leI izAwdwqr AYlbrtn AHCIP Swiml hoxw 
psMd krdy hn[ 

Awpxy Awp nMU rijstr krn leI quhwnMu Awpxy mukMml kIqy &wrm dy nwl Awpxy kYnfw 
dwiKl primt dI iek nkl jrUr dyxI cwhIdI hY[ AHCIP ArzI &wrm imldy hn: 

• Alberta Health and Wellness dI vYbsweIt ivc Alberta Health Care Insurance 
/Form sYkSn on line lY skdy ho 

• tYlI&on rwhI  somvwr  qo Sukrvwr  8:15  qo 4:30 qk  [AYfmMtn ivc (780) 
427-1432 qy &on kro[ pRWq dy iksy hor ih`sy ivc 310-0000 (tYks mukq) &on 
krky (780) 427-1432 fwiel kro 

• fwk rwhI hyTly pqy qo: 

Alberta Health Care Insurance Plan  
(AYlbrtw ishq-sBwl bImw) 
Box 1360, Station Main 
Edmonton, Alberta T5J 2N3  

 
• PYks rwhI (780) 422-0102 qo lY skdy ho, 
• jyy qusI injI qor qy sMprk krnw cwhuMdy ho, qW Awp jwau hyTly d&qr somvwr qo 

Sukrvwr  8:15  qo 4:30 qk jwE: 
Edmonton (AYfmMtn) 
10025 Jasper Avenue  
Calgary (kYlgrI) 
727-7th Avenue SW 

AHCIP dI sur`iKAw AwvwsIAW dy AYlbrtw phuMcx dy pihly idn qo SurU ho jwdI hY, 
bSrqy ik kYnyfw ivc dwiKly dy kwgz p`qr TIk hox Aqy auh phuMcx dy iqMn mhIinAW dy 
AMdr-AMdr ArjI dyx[ pirvwr dy hr iek jIA leI vKry AHCIP kwrf jwrI kIqy 
jWdy hn[ jdoN vI qusI fwktr dy dPqr, LbwrItrIAW, hspqwlw Aqy ishq-kilinkW 
ivc jwau, qW ieh kwrf ivKwauxy zrUrI huMdy hn[kwrf qy ijs AwdmI dw nwm hovy auh 
hI ies ƒ vrq skdw hY[ 
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AHCIP fwktrW dy d&qrW jW hspqwlW ivc auhnW vlo muh`eIAW kIqIAW jWdIAW 
fwktrI zrUrq dIAw syvwvw bdly AdweIgI krdI hY[ kMgroV-icikqskW, pYrW dIAW 
qklIPW dy ielwj dy mwihrW, nzr tYst krn vwly fwktrW Aqy srIrk QYirpI vwly 
fwktrW dw AMSk ^rc AHCIP dy skdw hY[ AYkUpMcr dy mwihr, kudrqI ielwj krn 
vwlIAw dw AMSk ^rc v`lo kIqy jWdy hn ielwj Aqy dvweIAw qy AYNbUlYs syvwvW dw 
^rcw AHCIP v`lo nhI idqw jWdw[ jdo qusI ArzI idMdy ho, qW quhwnMU iek broSr id`qw 
jweygw, ijs ivc sur`iKAqw v`lo nhI idqw syvwvW dIAW iksmW drsweIAW hn[ 

jykr qusI lgwqwr 12 mhIny qO AYlbrtw dy vsnIk ho Aqy AHCIP pRImIAm nhI Br 
skdy hoy, qusI AHCIP nMU " sbisfI " leI phuMc kr skdy ho[ ies sbisfI kwrn quhwnMU 
Awm nwlo G`t pRImIAr dyxw peygw[ 

hor jwxkwrI leI Alberta Health and Wellness dI vYbsweIt (www.health.gov.ab.ca) 
ivc Health Care Insurance plan sYkSn  vyKo[ 

AYlbrtw bwl ishq dy lwB 

jy quhwfy pirvwr dI QoVHI Awmdn hY, qW qusI AYlbrtw bwl ishq dy lwBW dy h`kdwr ho 
skdy ho[ ieh auh ishq bImw Xojnw hY ijs hyT QoVHI Awmdn vwly pirvwrW dy 18 swl qo 
Gt aumr dy b`icAW jW 18 qo 19 dy swl dy jo hweI skUl jWdy hn Aqy Gr iv`c mWipAw 
nwl rihMdy hn;  dMdW, nyiqRk, Apwqkwl AYbulYNs Aqy nusKy vwlIAW dvweIAW sbMDI 
syvwvW dw ^rcw Awaudw hY[ ies Xojnw ivc Swiml hox 'qy kuJ ^rc nhI krnw pYNdw[  

qusI hyT ilKy cwrt Anuswr jwx skdy ho ik qusI AwpxI pirvwrk Awmdn Aqy b`icAw 
dI igxqI Anuswr ivqI mdd dy h`kdwr ho jW nhI: 

b`icAw dI igxqI   qusI h`kdwr ho jykr quhwfI ktOqI ibHnW vwlI Awmdn hyT 
      ilKI Anuswr hY: 

1      $24,397 jW G`t 
2      $ 26,397 jW G`t 
3      $28,397 jW G`t 
4      $ 30,397 jW G`t 
4 qoN v`D     hryk b`cy leI $ 2000 

auhnW mwipAW dy b`cy ijhVy AYlbrtw dy p`ky vsnIk hn, ijnHW iv`c pirvwirk AwvwsI 
vI Swiml hn, auh AYlbrtw bwl ishq dy lwB lYx dy h`kdwr nhI hn[ 

vDyry jwxkwrI leI AYlbrtw mwnv swDn Aqy roxgwr dI vYbsweIt 
(www.hre.gov.ab.ca) iv`c vyKo[ PwienYniSAl, cwielf sport AYNf hYlQ bYnyiPts 
(financial, child support and health benefits) qy kilk kro[ hYlQ bYnyiPts (health 
benefits) qy jwE, iPr AYlbrtw cwielf hYlQ bYnyiPt (Alberta child health benefit) qy 
kilk kro[jW AYfmMtn iv`c 780-427-6848 qy jW sUby dy iksy vI ihsy qoN 1-877-469-
5437 tYlIPon qy kwl kro[ 
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rozwnW gujwrw krn leI AYlbrtw shwieqw 

The Alberta aids to daily living poRgrwm auhnW lokW nUM mwlI mdd pRdwn krdw hY, ijhVy 
ik lMmy smyN dI ibmwrI qoN pIVq jW bhuq bImwr hn[ auhnW nUM lOVINdy fwktrI 
iekaupmYNt jW hor suivDwvW lYx leI mdd id`qI jWdI jY qW jo auh ivAkqI ijAwdw qoN 
ijAwdw Awpxy GrW iv`c ibnHW iksy shwieqw qoN kMm kr skx[ iehnW iekaupmYNt iv`c 
vIlcyArW, AwksIzn, sunx vwly XMqr Aqy nklI AMg Swiml hn[ 

ies pRogrwm iv`c Swiml hox leI quhwnUM: 

• Cy mhIny jW ausqoN v`D smyN dI srIrk AXogqw jW koeI bImwrI jW nw-ielwj rog 
hoxw jrUrI hY [ 

• AYlbrtw dw vsnIk hovy[ 
• AYlbrtw ishq sMBwl bImy dw nMbr hovy[ 

jykr quhwnUM ivSvws hY ik qusI ies poRgrwm qoN lwB pRwpq kr skdy ho qW qusIN Awpxy 
Kyqr iv`c Home Care Office nUM sMprk kro Aqy AwpxI ishq dy mulWkx krn leI 
drKwsq idE[ Awpxy ielwky iv`c Health Regions l`Bx leI, AYlbrtw hYlQ Aqy 
vYlnyS dI vYbsweIt www.health.gov.ab.ca iv`c health regions/maps isrlyK hyTW vyKo 
jW AwpxI tYlIPon dI ikqwb dy blU jW vweIt pyizz iv`c AwpxI kimaUintI hyTW vyKo[ 

Alberta Aids to daily living poRgrwm sMbMDI hor jwxkwrI leI, AYlbrtw isnIArz Aqy 
kimaUintI sport dI vYbsweIt www.seniors.gov.ab.ca iv`c Alberta aids to daily 
living isrlyK hyTW vyKo jW AwpxI Kyqr dI ishq sMBwl AQorAtI nUM sMprk kro[ 

pRweIvyt fwktrI bImw  

bhuq swry lok AHCIP dI sur`iKAw qo ielwvw iksy pRwievyt fwktrI bImw Xojnw ivc vI 
Swiml ho jWdy hn[ pRweIvyt ishq bImw XojnwvW auhnw syvwvW dw Krcw idMdIAW hn jo 
AHCIP ivc Swiml nhI huMdw[ pRweIvyt ishq bImw XojnwvW hyT AYNbUlYNs syvwvW, nusKy 
vwlIAW dvweIAW, Gr ivc nrisMg, iksy hwdsy kwrn loVIdy dMdW dy ielwj, suxn XMqr 
Aqy hspqwl ivc pRweIvyt jW nIm pRweIvyt kmirAw dy vwDU Krc idqy jWdy hn[   

bhuqIAW bImW kMpnIAW Awpxy fwktrI bImy ivAkqIAW dy grupW ƒ vycdIAW hn, nw ik 
iek`ly iek`ly ivAkqIAW ƒ[ audwhrx vjoN iksy Kws kMpnI ivc kMMm krn vwly lok 
Awpxy mwlk rwhI grup sur`iKAqw lY skdy hn [  

iek`ly ivAkqI AHCIP rwhIN AYlbrtw blU-krws shwiek bImw sur`iKAqw pRwpq kr 
skdy hn[ hor jwxkwrI leI Alberta Health and Wellness dI vYbsweIt 
(www.health.gov.ab.ca) hYlQ kyAr ienSurYNns plwn(Health Care Insurance Plan) qy 
kilk kro Aqy Pwrms( Forms) nUM cuxoN, aus qoN bwAd AwpSnl hYlQ plwnz (Optional 
Health Plans) qy jwE[ nyVly AHCIP dPqr ƒ sMprk kro[ AwpxI tYlIPon fwierYkrI 
dy vwiet pyizz jW blU  pyizz ivc  kimaUintI dy nwm hyTW KyqrI dPqr dI jgHW vyKo[ 
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jn-ishq syvwvW 

jn-ishq syvwvW, jn-ishq dPqrW Aqy kimaUintI ishq-sYNtrW vloN lokW ƒ ishq 
sm`isAWvW ƒ rokx ivc mdd leI pRdwn kIqIAW jWdIAW hn [  

jn-ishq dPqrW qy kimaUintI ishq-sYtrW ivc hor Amlw bhuq swry iviSAW bwry 
ishq sbMDI muPq sUcnw pRdwn krdw hY[ ienHW ivc bicAw dI sMBwl, pOSitk Awhwr, 
dMdW dI ishq, s`t l`gx ƒ rokx, CUq nwl lgx vwlIAW bImwrIAW ƒ rokxw (ijvyN ik 
qpidk, sMBog rwhI lgx vwly rog) pirvwr inXojn Aqy sMqn sMjm ivSy vI Swml hn[ 
auh lokW dy ivSSy gurpW ijvyN ik grBvqI iesqrIAW bhuq Coty bwlW Aqy bicAW leI 
iqAwr kIqy gey ishq pRogrwm vI clWaudy hn[ jy loV pey, qW auh duBwSIey dw pRbMD vI 
kr idMdy hn[  

iksy jn-ishq dPqr jW kimauintI ishq-sYNtr dw pqw lwaux leI hYlQ ilMk jW lokl 
hYlQ irzn ƒ Pon kro, AwvwsIAW leI syvw sMgTn ivc iksy nwl gl kro jW AwpxI 
tYlIPon fwierYkrI dy vwiet pyizz jW blU pyizz vyKo[ 

tIkwkrx 

jy koeI vI iksy hor dyS qoN AYlbrtw AwauNdw hY, ausƒ kuJ bImwrIAW ivruD tIky luAwauxy 
cwhIdy hn[ AwmqOr qy bwhroN nvy Awey bMidAW ƒ AYlbrtw phuMcx qoN pihlW kuJ 
bImwrIAW ivruD tIky lgy huMdy hn, pr ieh jrUrI nhI ik aunHW ƒ swrIAW bhuq gMBIr 
bImwrIAW ivruD tIky lwey gey hox[ jy qusI Awpxy AslI dyS qoN tIikAW dw irkwrf 
nwl ilAwey ho, qW auh iksy jn-ishq dPqr jW kimaUintI ishq sYNtr ivc fwktr jW 
nrs ƒ ivKwau[  

AYlbrtw ivc sB b`icAW ƒ jn-ishq dPqrW jW kimaUintI ishq-sYNtrW ivc muPq 
tIky lwey jWdy hn[ ieh tIky skUlW ivc jwx vwlIAW nrsW vI lwauNdIAW hn[ mwipAW 
ƒ ikhw jWdw hY ik auh Awpxy b`icAW ƒ tIky lwaux dI iejwzq dyx[  

kwnUMn Aqy kwnUMnI pRxwlI 

AiDkwr Aqy izMmyvwrIAW 

AYlbrtw ivc vsnIk vjoN quhwƒ keI h`k Aqy AwzwdIAW ho skdIAW hn, jo Swied 
quhwƒ pihlw kdy pRwpq nw hox[ pr iehnW dy nwl quhwfI ieh izMmyvwrI hY ik qusI ieQy 
dy kwnUMnW ƒ jwxo Aqy aunHW dI pwlxw kro[ jy qusI koeI kwnUMn qoVdy ho, qW BwSw dIAW 
sm`isAWvW Aqy kwnUMn dI AigAwnqw ƒ bcwA leI iek mMnxXog dlIl nhI smiJAw 
jWdw[  

kYnyfw dI kwnUMnI pRxwlI 

kYnyfw dy kwnUMnW dw audyS ivAkqI dy AiDkwrW Aqy AwzwdIAW dI ihPwjq krnw, 
JgiVAW dw inptwrw krnw Aqy smu`cy smwj dI r`iKAw krnw hY[ kXUbYk pRWq nU C`f ky, 
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kYnyfw dI kwnUMnI pRxwlI, brqwnvI-kwnUMnI islisly qy ADwirq hY, Aqy ies leI ieh 
nYpolIAink FMfwvlI qy ADwirq islisilAW qoN iblkul vKrI hY jo ik kXUbYk dy isivl 
kwnUMn dw kof hY[ jurm dy iksy vI mulizm ƒ audoN qk bygunwh iKAwl kIqw jWdw hY, jd 
qk ik auh iek kwnUMnI Adwlq ivc doSI swbq nhI ho jWdw[  

kYnyfw ivc do iksmW dy kwnUMn hn: PojdwrI kwnUMn Aqy isivl (dIvwnI) kwnUMn[ 

POjdwrI kwnUMn Awm krky ivAkqIAW Aqy kYnyfIAn smwj dI ihPwjq leI hn[ 

• PojdwrI doSW dI qihkIkwq puils vloN kIqI jWdI hY [  
• POjdwrI kwnUMnW ivc corI (dukwn ivc corI smyq), DoKwDVI, nSIly pdwrQ 

(mwrIjuAwn, ArQwq BMg smyq) kol rKxw, hmly Aqy kql sMbDI kwnUMn Swml 
hn[ audwhrx: jy koeI pqI AwpxI pqnI ƒ kutdw hY, qW auh PojdwrI kwnUMn qoV 
irhw huMdw hY[ puils ausƒ Adwlq ivc iljw skdI hY Aqy ausdI sjw dw PYslw 
Adwlq vloN kIqw jweygw[ Adwlq ausƒ jyl Byjx dw PYslw suxw skdI hY[ 

• lok Adwlq ivc qW jWdy hn, jy auhnW qy koeI jurm krn dw doS hovy, jW jurm 
huMdw vyiKAw hovy, jW Kud jurm dw iSkwr hoey hox[ auhnHW ƒ iek dsqwvyz idqI 
jWdI hY, ijs ivc d`isAw huMdw hY ik auh kdoN Aqy ikQy Adwlq ivc pyS hoxgy[ 
jy auh d`sy gey smyN qy Adwlq  ivc pyS nhI huMdy qW auh kwnUMn qoV rhy hoxgy[ 

• srkwr Adwlq ivc PojdwrI doSW leI muk`dmw clwaux dw Krcw krdI hY[ ies 
ivc loV Anuswr duBwSIey dw Krcw vI Swml hY[ 

isivl kwnUMnW dw audyS ivAkqIAW, vpwr-kwrobwrW Aqy AdwirAW ivckwr ivvwdW jW 
JgiVAW dw inptwrw krnw hY[ audwhrx: jy lokW ivckwr ies bwry AsihmqI hoey ik 
iksy sMpqI dw mwlk kox hY, qW auh sm`isAw dy inptwry leI Adwlq ivc jw skdy hn[ 
Adwlq sMpqI kwnUMnW Anuswr PYslw krdI hY ik kox TIk hY[ jy iksy ikrweydwr Aqy 
mwlk mkwn ivckwr isikauirtI ifpwijt bwry AsihmqI hY, qW ieh PYslw krn leI 
ik kox TIk hY[ 

isivl kwnUMn dIAW glW jO ik Xwd rKxXOZ hn:  

• isivl kwnUMn AdwlqW dI s`qw rwhI lwgU kIqy jWdy hn[  
• lok, hornW lokW, kwrobwrW jW AdwirAW nwl sm`isAWvW dy inptwry leI AdwlqW 

ivc jWdy hn[ Aijhw Awm krky vkIl rwhI kIqw jWdw hY, pr vkIl qoN ibnW 
vI Adwlq ivc jwxw sMBv hY[  

• isivl AdwlqW dy Krcy ivAkqIAW vloN kIqy jWdy hn[ jy duBwSIey dI jrUrq 
hoey qW sMbMDq ivAkqI ƒ Krc Brnw peygw[  

puils 

jd puils AiDkwrI iksy ƒ igRPqwr krn, qW aunHW leI jrUrI hY ik auh: 

• AwpxI SnwKq dsx,  
• sMbMDq ivAkqI ƒ dsx ik auh igRPqwrI ADIn hY,  
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• igRPqwrI dw kwrn dsx, Aqy  
• ivAkqI ƒ dsx ik ausƒ ibnW iksy iFl dy vkIl krn Aqy ausƒ ihdwieq dyx 

dw AiDkwr hY[  
• vkIl dy nMbr dyKn leI tYlI&on ikqwb dyx[ 

jy quhwƒ igRPqwr kIqw jWdw hY, qW quhwƒ APsr dy nwl jwxw cwhIdw hY[ iksy AiDkwrI 
qy hmlw krnw gMBIr jurm hY[ kYnyfw ivc puils APsr nU irSvq dI pySkS krnw vI 
gMBIr jurm hY[ 

ieh dsky ik qusI igRPqwrI ADIn ho, quhwfy hkW qoN sUicq krn qoN bAd, sMBv qOr qy 
puils APsr quhwƒ stySn lY jweygw[ puils SkI bMdy dI hiQAwr jW sbUq leI qlwSI 
lY skdI hY[ quhwƒ tYlIPon krn Aqy iksy vkIl nwl sMprk krn dw AiDkwr hY, vkIl 
quhwƒ quhwfy h`k smJweygw Aqy mSvrw deygw[ 

quhwnMU puils dy svwlW dw jvwb dyxw jrUrI nhI hY[ jykr quhwfy qy jurm swibq huMdw hY qw 
puils nUM quhwfI qsvIr Aqy auglIAW dy inSwn lYx dw hk hY[ jykr puils nUM lgdw hY 
ik qusI niSAw dy pRBwv hyT g`fI clw rhy ho qw puils nUM hk hY ik quhwfy swh jw Kun dw 
nmUnw lY skdy hn[  

puils Awp hI quhwƒ irhw kr dyx dw PYslw kr skdI hY, jW PYslw Adwlq qy C`f 
skdI hY[ jykr puils quhwƒ jyl iv`c rKxw cwhuMdI hY qw ahnW nMU 24 GMty iv`c Adwlq 
qo Awrfr lyxY pYxgy[ jy Adwlq quhwƒ jmwnq qy irhw krdI hY, qW quhwfy leI jmwnq 
auqy irhweI dy hukm ivc drj SrqW dI pwlxw krnw jrUrI hY[ iehnW ivc quhwfy vloN 
Awpxw pwsport hvwly krnw Swml ho skdw hY jW jmwnq dI rkm (pYsy,jo Adwlq dy 
hukm pUrw krn dy bwd quhwƒ vwips kr id`qI jwvygI)[  

jy qusI smJdy ho ik quhwfy nwl puils ny nwvwjb jW mwVw ivhwr kIqw hY, qW qusI iesdI 
iSkwieq puils muKI jW puils kimSn kol kr skdy ho, (AwpxI tYlI&on ikqwb dy XYlo 
puijz jW vweIt pyijz vyKo)[ RCMP dy iKlwP jnqw dI iSkwieq dw kimSn nUM (1-
800-665-6878) Pon kro jW vYbsweIt(www.cpc.gc.ca) vyKo qy auh ies sMbMD ivc 
qihkIkwq krngy[ 

vkIl 

bhuqy lok, ijnHW ƒ Adwlq ivc jwxw pYNdw hY, AwpxI shwieqw leI vkIl krdy hn [ 
iksy vkIl kol jwx leI AwvwsIAW leI iksy syvw sMgTn jW AYlbrtw dI lwieArz 
rYPrl srivs nwl sMprk kro (kYlgrI ivc ho qW (403) 288-1722 fwiel kro: jy 
kYlgrI qoN bwhr ho qW 1-800-661-1095 qy Pon kro) vkIlW dy dPqrW dy Pon nMbr 
tYlIPon ikqwb dy XYlo pyizz (Yellow Pages) Aqy vYbsweIt 
(www.mytelus.com/phonebook/index.vm) qy idqy gey hn[ 

vkIlW dIAW syvwvW mihMgIAW pY skdIAW hn, pr jy lok eynI rkm Adw krn dy smrQ 
nhI hn, auh hyyT ilKIAW eyjMsIAW ivcoN iksy iek jW vD ƒ shwieqw leI bynqI kr 
skdy hn:  
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• kuJ hwlqW ivc lIgl eyf (kwnUMNnI shwieqW) vwly Gt Awmdn vwly lokW leI 
vkIl auplbD krwauNdy hn[ hor jwxkwrI  leI lIg eyf soswietI AwP 
AYlbrtw dI vYbsweIt (www.legalaid.ab.ca) jW tYlIPon ikqwb dy vweIt pyizz 
qy lIg eyf soswietI AwP AYlbrtw hyT vyKo[  

• kwnUMn dI pVweI krn vwly ividAwrQI Gt guMJldwr kwnUMnI mwmilAW dy sMbMD 
ivc muPq kwnUMnI shwieqw jW numwieMdgI muh`eIAw krdy hn[ hor jwxkwrI  leI 
AYlbrtw XUnIvristI dI Student Legal Services vYbsweIt 
(www.slesdmonton.com) vyKo[ jW tYlIPon ikqwb dy vweIt pyizz qy AYfmMtn 
ivc "Student Legal Services" hyT jW kYlgrI ivc "Calgary Legal Guidance" 
hyT vyKo[ 

ies syvw quhwfI kmweI qy inrBr krdI hY jykr quhwfI kmweI ijAwdw qW Apny vkIl 
dw Krcw Awp dyxw pvygw[ 

mwnv AiDkwr  

AiDkwrW Aqy AwzwdIAW sMbMDI cwrtr ivc ies gl dI grMtI idqI jWdI hY ik inAW 
sMbMDI kwnUMnW Aqy inAW dyx ivc mwnv AiDkwrW Aqy AwzwdIAW dI pwlxw kIqI jweygI[ 
cwrtr ivc hyT ilKIAW AwzwdIAW Aqy h`kW dI zwmnI idqI geI hY: 

• buinAwdI AwzwdIAW ijvyN ik bolx, ivcwrW Aqy Drm dI AwjwdI (imswl vjoN 
AKbwrW dI iksy vI ivSy qy iLKx dI AwjwdI, hor lokW nwl iml bYT ky Aqy ijs 
vI gl qy cwho ivcwr krn dI AwzwdI)[  

• brwbrI dy h`k jo XkInI bxwaudy hn ik lokW ƒ kwnUMNn qo ieko ijhI ihPwjq Aqy 
lwB imly[ Kws krky brwbrI dy h`k lokW dI nsl, mUl dyS, Drm, rMg, ilMg 
aumr Aqy mwnisk jW srIrk Asmr`Qw qy ADwirq ivqkry qoN r`iKAw krdy hn[ 
iesdw ieh vI mqlb hY ik ijhVw ivAkqI AMgryzI bol Aqy/jW smJ nhI 
skdw, ausnUM ieh h`k hY ik kwnUMnI kwrvweI vyly iek duBwSIAW ivruD r`iKAw dw 
AiDkwr[  

• kwnUMnI h`k ijnHW ivc Swml hn, Adwlq ivc iksy jurm leI doSI swbq hox qk 
bygunwh smJy jwx dw AiDkwr, puils vloN igRPqwr kiqy jwx qy vkIl nwl 
sMprk krn dw AiDkwr, puils dw quhwfy Gr iv`c, kwnUMn dI mMnjUrI qo ibnw, 
dwKly ivruD r`iKAw dw AiDkwr[  

• iek QW qoN dUjI QW jwx dy h`k ijs ivc kYnyfw ivc iksy QW qy jwx, rihx Aqy 
kMm dI Bwl krn dw AiDkwr Swml hY[  

jykr quhwnMU lgdw hY ik cwrtr ivc drj quhwfy dI aulMgxw hoeI hY qW vkIl jW kort 
cYlMj progrwm (CCPC) ƒ sMprk kro[ CCPC m`hqvpUrn kysw leI iv`qI shwieqw idMdI 
hY, ijhVy BwSw Aqy brwbrI dy h`kw ƒ vDwvw idMdy hn, ijhnw dI grMtI kYnyfw sivDwn 
ADIn idqI jWdI hY[ hor jwxkwrI leI CCPC  dI vYybswiet (www.ccppcj.ca) vyKo jW 
(204) 942-0022 qy Pon kro (klYkt kwl vI kr skdy ho)[ 

ivqkry dIAW iSkwieqW dI jWc krn leI AYlbrtw srkwr Aqy kYnyfw srkwr dohW dy 
kimSn hn[ iehnW kimSnW dI ijmMyvwrI dy v`Ko-v`K Kyqr hn ijvy ik:  
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• kYnyfw dw mwnv AiDkwr AYkt; PYfrl kMtrol hyTly rozgwrdwqw, XUnIAnW Aqy 
syvwvW auplbD krwaux vwilAW qy jo lokW ƒ mwl, syvwvW, shUlqW jW irhwieS 
leI QW auplbD krwaudy hn, qy lwgU huMdw hY[ ies AYkt dy qihq, nsl, Drm, 
rMg, ilMg, aumr, mwP hoeI sjw, ivvwhk drjy, pirvwrk drjy, kOmI jW nsLI 
mUl, srIrk jW mwnisk Asm`rQw jW ilMgk AnUkulx dy ADwr qy ivqkry dI 
mnwhI hY[ hor jwxkwrI leI kYnyfw dy mwnv AiDkwr kimSn dy vYybswiet 
(www.chrc-ccdp.ca) vyKo jW hyT ilKy tYlIPon nMbrW co iksy iek qy Pon kro[ 

The Canadian Human Rights Commission 
(kYnYfIAn mwnv AiDkwr kimSn) 
308, 10010 - 106 Street 
Edmonton, Alberta T5J 3L8 
Telephone: 495-4040 in Edmonton 
1-800-999-6899 (toll- free distance number) 
1-888-643-3304 (TTY line for hearing impaired) 
E-mail: info.com@chrc-ccdp.ca 

• AYlbrtw dw mwnv AiDkwrW, nwgirkqw Aqy bhu-siBAwrcwrvwd sMbMDI AYkt 
sUby dy kMtrol hyTly rozgwrdwqw Aqy syvwvW auplbD krwaux vwilAW qy lwgU huMdw 
hY[ iesdy qihq nsl, Drm, rMg, ilMg, aumr, Kwndwn, mUl dyS sQwn, ivvwhk 
drjy, pirvwrk drjy, Awmdn dy vsIly, srIrk jw mwnisk Asmr`Qw, jW 
ilMgk AnUkuLx dy AwDwr qy ivqkry dI mnwhI hY[ hor jwxkwrI leI AYlbrtw  
dy mwnv AiDkwr kimSn dy vYbswiet (www.albertahumanrights.ab.ca) vyKo 
jW hyT ilKy tYlIPon nMbrW co iksy iek qy Pon kro: 

Edmonton 
800, 10405 Jasper Avenue 
Edmonton, Alberta T5J 4R7 
Telephone: (780) 427-7661  
To call toll free from elsewhere in Alberta, 
dial 310-0000 ,then enter the area code and telephone number after prompt 
 
Calgary 
130, 525-11 Avenue S.W. 
Calgary, Alberta T2R OC9 
Telephone: (403) 297-6571  
To call toll free from elsewhere in Alberta, 
dial 310-0000 ,then enter the area code and telephone number after prompt 
 
TTY service for persons who are deaf and or hard of hearing 
Edmonton(780)427-1597  
Calgary: (403) 297-5639 
Toll Free : 1-800-232-7215 
E-mail: humanrights@gov.ab.ca 
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jy qusI smjdy ho ik quhwfy nwl nsl, Dwrimk ivSvwsW, rMg, ilMg jW aupr dsy gey hor 
injI lCxW dI ibAwn 'qy Anuicq ivhwr kIqw jw irhw hY, qW ausdI AYlbrtw ihaUmn 
rweIts Aqy istIjniSp kimSn jW kYnYfIAn mwnv AiDkwr kimSn nMU iek gupq 
ienkuAwierI krn leI Pon kr skdy ho[ jykr qusI iSkweIq krnw cwho qW Gtnw qoN 
mgroN CyqI qON CyqI kr idau[ bwrW mhIny guzrn qoN bwd kimSn iSkweIq svIkwr nhI 
krygw[ 

jy zrUrI hoey qW iek duBwSIey dI mdd nwl iSkweIq kIqI jw skdI hY[ AwvwsIAw dI 
syvw kr rhy sMgTn duBwSIey Aqy Anuvwd sMbMDI mdd kr dyxgy[ 

jy iSkweIq svIkwr ho jWdI hY, qW sbMDq kimSn qihkIkwq krdw hY qW auh ies mwmly 
ivc dohW iDrW nMU iksy PYsly leI rwzI krwaux dw Xqn krygW[ ieh &Yslw iKmW dw iek 
p`qr vI ho skdw hY Aqy rojgwrdwqw nMU bulw ky smJweIAw vI jw skdw hY ik auh sMbMDq 
ivAkqI nMU aujrq dy hoey nukswn Aqy phuMcy du`K qy qklI& leI rkm Adw kry[ jy dohw 
ivckwr koeI &Yslw nhI huMdw, qW kimSn Awp inrxw lYNdw hY (ijs ivru`D ApIl kIqI 
jw skdI hY)[  

pirvwrk-kwnMUn 

kYnyfw ivc iksy ivru`D - pirvwrk mYNbrW smyq - ihMsw dI vrqoN jurm hY[ kwnMUn pirvwr 
dy swry bMidAW, b`icAW, pqI/pqnI Aqy vfyrI aumr dy ivAkqI dI ih&jq krdw hY[ 

SoSx hyT ilKIAw iksmw dw huMdw hY: 

srIrk SoSx (kutxw, Qp̀V mwrxw, D`kw mùkI krnw Aqy pqI/pqnI Gro k`F ky qwlw lw 
dyxw) &ojdwrI jurm hY[ 

ilMgk SoSx (jbrdsqI, AxcihAw sMBog) &ojdwrI jurm hY[ 

Bwvnwqmk SoSx  lgwqwr nukqwcInI, b`icAW nMU s`tW mwrx jW mwr mukwaux dIAW 
DmkIAW, Awpxy pqI/pqnI nMU mUl dyS ivc vwips Byjx dI DmkI, cIzW vsqw nMU brwmd 
krnw, pirvwrk mYNbrW nMU dosq bnwaux dy moky nw pRdwn krnw) &ojdwrI jurm nhI, pr 
ienHW nMU qlwk jW hor pirvwrk kwnMUnI kwrvweIAW leI ADwr bxweIAw jw skdw hY[  

AwrQIk SoSx (Awpxy swQI nMU pYsy nw dyxw jW kmwaux dI Xogqw ivc suDwr leI moky 
pRdwn nw krnw) &ojdwrI jurm nhI, pr ienHW nMU qlwk jW hor pirvwrk kwnMUnI 
kwrvweIAW leI ADwr bxweIAw jw skdw hY[  

pirvwrW nMU bhuq swry &Ysly krn dw AiDkwr hY ik b`icAW dI prvrS ikvy kIqI jwvy[ 
pr bwl kilAwx AYkt b`icAW dI AxgihlI, srIrk SoSx, Aqy Bwvnwqmk nukswn qo 
bcWdw hY[ ijvy ik 12 swl qo Coty b`icAW Gr iv`c iek`ilAW C`f dyxw AxigihlI 
smiJAw jw skdw hY[ hor jwxkwrI leI AYlbrtw cweIlf syvw di vYbsweIt 
(www.child.gov.ab.ca) iv`c Enhancement Act sYkSn vyKo[ 
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AYlbrtw iclfrn syvw dy kysvrkr pirvwrW nUM iek`Tw rK`x dw Xqn krdy hn[ vrkr 
pirvwr dy mYbrW nUM mdd leI puCdw hY jdo pirvwr vwilAw ƒ b`cy dI suriKAw Aqy 
sMBwl iv`c muSikl AwaudI hY jW jdo kimaUintI dw koeI mYNbr (ijvyN ik gvWfI, 
AiDAwpk jW puils APsr) b`cy dI su`riKAw irport krdw hY[ ifpwrtmYNt dw 
kysvrkr pirvwr vwilAw ƒ imldw hY pirvwr Aqy b`cy jrUrqw dI pVqwl krdw hY Aqy 
mSvrw idMdw hY[ jykr b`icAw bwry kwnUMn qoiVAw jWdw hY qW b`cw hmySw leI ie`k jW dovyN 
mW-bwp koloN sdw leI lY ilAw jWdw hY jW aus vyly qk jd qk Gr dy hwlwq nhIN 
suDrdy[  
 
cweIlf vYlPYAr vrkr nwl g`l krn leI, Awpxy irznl cweIlf Aqy PYimlI srivz 
AQoirtI nUM sMprk kro[(AYlbrtw cweIlf syvw dI vYbsweIt www.child.gov.ab.ca iv`c 
irznl AQoirtI vyKo)[ jW tYlIPon ikqwb dy blU jW vweIt pyizz iv`c AYlbrtw srkwr 
hyT vyKo[ 
 
jykr quhwnUM lgdw hY ik b`cy dw SoSx ho irhw hY qW ieh quhwfI ijMmyvwrI hY ik SoSx dI 
hot lweIn 1-5-800-387-5437 qy muPq Pon kro[ qusI idn jW rwq ibnW Krcy dy Pon 
kr srdy ho[ cweIlf SoSx dI Kbr dyx vwly dw nwm gupq r`iKAw jWdw hY[ 
 
jykr qusI jwxdy ho ik iksy dw SoSx ho irhw hY qW PYimlI fwktr, puils jW kimaUintI 
hYlQ sYNtr jW pblIk hYlQ dPqr iv`c nrs nwl g`l kro[ jykr AOrq dw SoSx ho 
irhw hY qW AOrqW dy AYmrjYNsI Srn jgHw nUM Pon kro[ Awpxy ielwky iv`c AOrqW dI Srn 
QW dw Pon l`Bx leI AYlbrtw cweIlf syvw dI vYbsweIt  www.child.gov.ab.ca iv`c 
family violence prevention sYkSn vyKo[vwt vI fU (What we do) qy kilk kro[ 
pRIvYNnSn AwP PYmIlI vwielYNs AYNf builMg (Prevention of  Family Violence and 
Bullying) nUM cUxoN;aus qo bwAd ivAr tU go Pwr hYlp (Where to go for Help) qy kilk 
kro[ qusIN tYlIPon ikqwb dy AMdr murly kvr qy vI sMpRk jwxkwrI dyK skdy hoN[eYfnYNtn 
ivc (780)422-5196 qy kwl kro jW AYlbrtw ivc tol mukq phuMc leI 310-0000 
imlwE[ 
 
Protection Against  Family Violence Act ADIn, puils pirvwrk sur`iKAw dyx leI 
Awrfr lY skdI hY, ijs qihq SoSx krn vwly nUM Gr Aqy pirvwr dy mYNbrW qo dUr 
rihx leI ikhw jWdw hY[ ies Awrfr dy qihq jy suriKq hY qW pirvwrk mYNbr, nw ik 
SoSx krn vwlw, Gr iv`c rih skdy hn[ jykr jrUrI hovy qW hwdsy dw iSkwr Adwlq 
qoN lMmy smyN dw Awrfr lY skdw hY ijs krky puils ausdy Gr vV skdI hY Aqy hwdsy 
dI iSkwr dI mdd kr skdI hY[   

SwdI, v`K hoxw Aqy qlwk 

jd ivvwhk jIvn ivc gMBIr sm`isAwvW pYydw ho jwx, qW kosilMg duAwrw dMpqI nMU 
AwpsI sMbD byhqr bxw ky iek`iTAW rihx jW, jy loV pey, qW sMbMD nMU ijQoN qk sMBv 
hoey SWqIpUrbk ^qm krn ivc mdd idqI jw skdI hY[ qusI AwvwsIAW leI iksy syvw 
sMgTn, kimaUintI ishq nrs jW pirvwrk fwktr rwhI pirvwrk koslrW dw pqw lw 
skdy ho[   
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koeI pqI jW pqnI, ijsnMU ik iek lYiff iemIgRYt (sQweI vsnIk) vjoN Awpxy ivvwhk 
swQI v`lo spwsr kIqw igAw hovy, ausnMU ivvwihk AlihdgI dy kwrx dyS 'coN k`iFAw nhI 
jW skdw[ ijhVy ivAkqI iviztrz irkwrf, minstrz primt jW vrkr primt qy 
hn, aunHW ƒ kwnMUnI shwieqw lYxI cwhIdI hY, jW iksy nwgirkqw Aqy Awvws kYnyfw 
dPqr dy Awvws AiDkwrI nwl gl krnI cwhIdI hY[  

jy SwdI tu`t jWdI hY, qW Adwlq qlwk dI mnjUrI dy deygI[ kwnUMn dy Sbdw ivc SwdI 
audON tùtdI hY, jdoN : 

• dovyN swQI ies ivcwr nwl ik aunHW dw ivAwh ^qm ho igAw hY, iek swl iek 
dUjy qoN vK rihMdy hn, 

• iek swQI ny ivBcwr (iksy hor nwl ilMgk sMBog) kIqw hY ik irSqw bxweI rKxw 
brdwSq qoN bwhr ho igAw hY[ 

• pqI jW pqnI  srIrk jW mwnisk qor qy ie`k dUjy pRqI inrdeI hn Aqy irSqw 
bxweI rKxw brdwSq qoN bwhr ho igAw hY[ 

jy koeI qlwk cwhMudw hY, qW ausnMU vkIl nwl sMprk krn cwhIdw hY[ kuJ hwlqW ivc 
AYlbrtw dI kwnMUnI shweIqw sosweItI (Legal Aid  Society) aunHW ivAkqIAW leI 
vkIl auplbD krwauNdI hY, jo vkIl dw Prcw nhI Br skdy[ 

Adwlq vloN qlwk duAwey jwx 'qy SwdI kwnMUnI qor 'qy ^qm ho jWdI hY[ kdI-kdI swbkw 
pqI Aqy pqnI iek dUjy pRqI kwnMUnI Aqy mwlI izMmyvwrI jwrI rKdy hn[ ijvy ik iek 
jxy ƒ dUjy ƒ pYsy dyxy pY skdy hn[  

mwpy b`icAw pRqI kwnMUnI Aqy mwlI izMmyvwrI sWJI krdy hn[ jy mwpy ies bwry sihmq 
nhI ho skdy ik b`cy iksdI izMmyvwrI hn, qW mwpy Adwlq jw skdy hn Aqy Adwlq kolo 
PYsly leI ikh skdy hn[ ijvy ik b`cy iksdI dyKryK hyT rihx, qW j`j qlwk kwnMUn 
ivc drj kuJ buinAwdI AsUlW nMU iDAwn ivc rKky ies bwry &Yslw krdw hY[ sB qON 
pihlW b`icAw dI BlweI nMU qrjIh idqI jwWdI hY[ Adwlq pqI/pqnI dy bIqy ivhwr   
iDAwn ivc nhI leygI, jykr ausdw vrqwrw mwqw/ipqw vjoN ijMmyvwrI inBwaux dI ausdI 
Xogqw dI mwVI qsvIr pyS nhI krdw[  

Awjwd bwlg irSqw 
AYlbrtw iv`c kwnUMn hn auhnW lokW leI ijhVy SwdI Sudw nhIN pr Bwvnwqmk jW 
AwriQk irSqy kwrn ie`kTy rihMdy hn[ ieh kwnUMn pYsy Aqy zmIn dI ijMmyvwrI nwl 
nijTdy hn[ iehnW irSiqAW iv`c kwmn lwA pwrtnr (ivAwhy nhI pr iek`Ty rihMdy 
hn), kmietf plYtoink (ilMgk nhIN) irSqy hn ijhVy Bwvnwqk Aqy AwriQk ijMmyvwrI 
swJI krdy hn[ qusI Awzwd bwlg irSqy dy swQI mMny jw skdy ho jykr: 

• qusI Aqy dUsrw ieMnswn iek p`ky irSqy iv`c iqMn swl qo ho, 
• quhwfw donW dw b`cw hY, 
• quhwfy kol Awzwd bwlg irSqy dw iliKAw hoieAw smJoqw hY[ 
 

Awzwd bwlg swQI iv`qI mdd leI ArjI dy skdy hn[ jykr pirvwr iv`c qnwA pYdw 
huMdw hY qW auh suriKAw dI ArzI dy skdy hn[ 
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pirvwrk kwnUMn dI hor jwxkwrI leI qusI pirvwrk kwnUMn ieMnPormySn sYNtr dI 
vYbsweIt (www.albertacourts.ab.ca/familylaw) vyKo jW hyT ilKy dPqrW nUM sMprk 
kro[ 
 
Edmonton 
Main Floor ,Law Courts Building 
1A Sir Winston Churchill Square 
Edmonton,Ab T5J 0R2 
Telephone : 7800 415-0404 
Fax:7800415-0403 
 
Calgary 
604 J.J.Bowlen Building  
620-7th Avenue SW 
Calgary,AB T2P 0Y8 
Telephone :( 403)297-6600 
Fax : (403)297-6605 
 

kYnyfw dw nwgirk bxnw 

kYnyfw dy Awvws Aqy nwgirkqw kwnMUn guMJldwr Aqy ienHwW ivc qbdIlIAw kIqIAw jw 
skdIAw hn[ koeI mh`qvpUrx &Ysly krn qON pihlW Awpxy hwlwq dy sMbMD ivc, Aqy 
Awvws bwry AiDkwrI jW vkIlW nwl jo nwgirkqw Aqy kwnMUn dy ivSyS`g hox nwl soc 
ivcwr kro[ iemIgRySn ivSyS`g bwry hor jwxkwrI leI istIjniSp Aqy iemIgRySn dI  
kYnyfw vYbsweIt (cic.gc.ca/English/department/consultant) ivc iemIgRySn ivSyS`g 
ilMk vyKo[  

keI AwvwsI kYnyfw ivc iqMn jW ies qoN vD swl sQweI vsnIkW (lYiff iemIgMRts) vjoN 
rihn ip`CON kYnyfIAn nwgirk bxn leI ArzI idMdy hn[ kYnyfIAn nwgirk bx jwx 'qy 
AwvwsIAw nMU auhI AiDkwr iml jWdy hn, jo kYnyfw ivc jnm lYx vwly nwgirkW nMU pRwpq 
hn[ auh coxW ivc vot pw skdy hn, kYnyfIAn pwsport lY skdy hn, Aqy aunHW nMU dyS 
'coN k`iFAw nhI jW skdw[ kYnyfw ivc "dohrI nwgirkqw" (iek qo v`D dys dy nwgirk 
hx leI ArzI dy skdy ho)[ 

kYnyfIAn nwgirk bxn leI ArzI dy skdy ho bSrqy ik muzrmwnw pwbMdIAW, jW dyS qoN 
kFy jwx dy hukm' jW ikauik quhwfy qo koeI sur`iKAw sm`isAW hY, quhwnMU nwgirkqw pRdwn 
kIqy jwx dI mxwhI nhI hY[ ieh jrUrI hY ik qusI: 

• ipCly 4 swlW ivcoN 3 swlW qON kYnyfw dy sQweI  vsnIk (lYNiff iemIgRMt) hovy,  
• G`to Gt 18 swl dI aumr dw hovy, qW jo Kud ibnY kr sko, 
• ArzI  &wrm Brky ausnMU hor auicq dsqwvyzW, &otoAW Aqy PIs smyq fwk rwhI 

ies pqy 'qy Byjo:  
Case Processing Center  
kys pRosYisg sYNtr 
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Citizen and Immigration Canada  
istIjn SIp AYf iemIgRSn kYnyfW,  
P.O.Box 7000,  
Sydney, Nova Scotia BIP 6V6  

• AMgRyjI jW &rYc smJdy ho Aqy ausdw igAwn hoey, Aqy iek rwStr vjo kYnyfIAn 
nwgirkqw dIAw ijMmyvwrIAW Aqy AiDkwrW qoN jwxU hovo, Aqy  

• nwgirkqw dw hl& lau[ 

18 swl qo G`t aumr dy b`cy kYnyfIAn nwgirk bxn leI ArjI dy skdy hn jy auh 
sQweI vsnIk hox[ Awpxy b`icAw leI nwgirkqw vwsqy ibnY krn leI, quhwfw sQweI 
vsnIk hoxw jrUrI hY jW pUry pirvwr dI ie`kTI ArjI idE[ kYnyfIAn nwgirk bxn dI 
ArjI dyx leI b`icAw ƒ 3 swlW qON kYnyfw iv`c rihxw jrUrI nhI[   

hor jwxkwrI leI istIjniSp Aqy iemIgRySn dI vYbsweIt (www.cic.gc.ca) vyKo jW 1-
888-242-2100 'qy &on kro [  
 
sQweI vsnIk kwrf  
 
dsMbr 31, 2003 qoN, sQweI vsnIk ijhVy kYnyfw qo bwhr jwky kmrSIAl kYrIAr 
(jhwj, ikSqI, ryl g`fI jW b`s) qoN vwips Awaudy hn, auhnW nUM Awpxw sQweI vsnIk 
kwrf Awpxy styts dI SnwKq v`jo idKwxw pYNdw hY[ hor jwxkwrI leI qusI istIzn Aqy 
ieMmIgrySn dI vYbsweIt (www.cic.gc.ca) iv`c sQweI vsnIk kwrf sYkSn vyKo jW 
sQweI vsnIk kwrf dy kwl sYNtr nUM 1-800-255-4541 qy muPq Pon kro[ 

dyS ivcoN k`iFAw jwxw 

auh lok ijhnw qy koeI jurm swibq huMdw hY  auhnw ƒ kYnyfw 'coN kiFAw jw skdw hY pr 
ieh quhwfy styts , jurm dI iksm Aqy ikMny icr dI sjw  qy inrBr krdw hY[ iksy 
pqI jW pqnI nMU jo kwnMUnI qor qy kYnyfw dw sQweI vsnIk hoey, Aqy ijsnMU ivAwhuqw swQI 
vloN spWsr kIqw igAw hoey, ies ADwr 'qy dyS ivcoN nhI kiFAW jW skdw ik SwdI tut 
geI hY[ hor jwxkwrI leI qusI istIzn Aqy ieMmIgrySn dI vYbsweIt 
(www.cic.gc.ca/english/pub/justice.html)  iv`c Criminal Justice and the 
Immigration and Refugee Protection Act fact sheet sYkSn vyKo[ 

sQweI vsnIkW nMU kYnyfw 'coN kiFAw jw skdw hY[ imswl vjoN quhwnMU kiFAw jw skdw hY, 
jykr qusI: 

• kYnyfw Awaux qo pihlW kIqy kuJ jurmW leI doSI Tihrwey gey hovo[ 
• eyQy Awaux dIAW SrqW pUrIAW nhI krdy[ 
• kYnyfw ivc iksy jurm leI doSI Tihrwey gey hovo, ijsdy nqIjy vjoN 6 mhIny qO 

vD leI kYd dI szw hoeI hovy, jW 5 swl jW ies qo v`D leI szw ho skdI sI[ 
• kYnyfw ivc dwiKl hox leI JUT boilAw jW jwAlI dsqwvyjW dI vrqoN kIqI hovy[ 
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dyS ivcoN kiFx dy  PYsly dy iKlwP qusI ApIl kr skdy ho[ jykr qusI Aijhw socdy ho 
qw ieh cMgw ivcwr hY ik ieMmIgrySn kwnMUn sMbMDI jwxkwrI is`Dy istIzn Aqy 
ieMmIgrySn dy kwl sYNtr (1-888-242-2100) qy Pon krky lE jW vkIl ƒ imlo ijs ƒ 
ieMmIgrySn kwnMUn sMbMDI mhwrq hwisl hY[ 

spwsriSp 

sQweI vsnIkW jW kYnyfIAn nwgirk, Awpxy iksy irSqydwr nMU kYnyfw Awaux Aqy rihx 
leI spWsr kr skdy hn[ jdo q¨sI irSqydwr nMU spWsr krdy ho qw qusI aus Awaux 
vwly Aqy pirvwrk mYNbrw dy knYfw Awaux qy, aumr Aqy irSqy dy muqwibk, 3-10 swl 
qk swQ dyx dw vcn idMdy ho[ hor jwxkwrI leI qusI istIzn Aqy ieMmIgrySn dI 
vYbsweIt (www.cic.gc.ca) iv`c sponser your family sYkSn vyKo jW nwgirkqw Aqy 
Awvws sMbMDI kYnyfw k`wl sYNtr nMU tYks mukq nMbr 1-888-242-2100' qy &on kro[ 


